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Chapter 1 Overview

1.1 Description

iIVMS4200 is aversatilesecuritymanagement softwaréor the DVRs, NVRs, IP cameras, encoders
decoderssecurity control panel, video intercodevice access control devicefc. It provides

multiple functionalities, including redime live view, video recording, remote search and phk,

file backupalarm receivingetc., for theconnecteddevices to meet the needs of monitoring task.

With the flexible distributed structure and eas$y-use operations, the client software is widely

applied to the surveillance projects of medium orathscale.

This user manual describes the function, configuration and operation steps of4ZMbsoftware.

To ensure the properness of usage and stability of the software, refer to the contents below and read
the manual carefully before installation awgeration.

1.2 Running Environment

Operating SystemMicrosoft Windows 7/Windows 8.1/Windows 10 (B& or 64-bit),
Microsoft Windows XP SP3 (B),
Microsoft Windows 2008 R2/Windows Server 2012-(§&X.
CPUlntel Pentium 1V 3.0 GHz or above
Memory: 2G a above
Video CardRADEON X700 Series or above
GPU256 MB or above
Notes
For high stability and good performance, these above system requirements must be met.
The software doesot support 64bit operating system; the above mentioned-b# operating
system refers to the system which supports-Bi2 applications as well.
Hardware decoding function is only supported by operating systems the version of which is
after Windows XP.

B

B

1.3 Function Modules

Control Panel of iVM&200:
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A jVMSs-4200 admin & #8 # 132639 8 - o x

File System View Tool Help

== Control Panel

Operation and Control

Modules Customization
Ao Ik Selecting the commonly used
e modules to display on the control

nanal

Maintenance and Management

assigning the permissions

4 ®= Face Detection Alarm

Device Management m_ Event Management =—a Storage Schedule
Adding, editing and deleting the I | Configuring the alarm, exception k L)) Configuring the storage schedule
devices and groups 1 parameters and the linkage = and related parameters
artinne far tha davicac
m Account Management = Log Search System Configuration
L Adding, deleting users and ﬁ Searching, viewing and backing % Configuring general parameters

up local and remote logs

For the first time running theoftware,you can clicéModules Customizatioron the control paneto
select the modules to display on the Operation and Control area of the control pane.

Steps:

d Il
1. Qick B8 to pop up the followingvindow:.

Modules Customization x

Video Surveillance

N} Main View

I_m Access Control

‘ Security Control Panel
Extended Module

z Road Traffic

@ Behavior Analysis

E‘ Human Body Retrieval

Access Control, Security Control, Video Intercom

u Status Monitor

.’ Real-time Alarm

B Alarm Event Video Wall _?j E-map
- Face Picture Comparison Alarm n Target Capture Alarm

Statistics
& Heat Map 77 People Counting B counting

Face Picture Retri..

2 Captured Face An..

Time and Attendance

" Pyronix Control Panel

E License Plate Retrieval

EI Veehicle Retrieval

OK Cancel

2. (Check the module checkboxes to display them on ¢batrol panel according to the actual

needs.

3. dickOKto save the settings.
Notes:
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After adding the access control device in Device Management module, the Access Control,
Status, and Time and Attendance module will be displayed on the control panel aidaliya
After adding the security control panel in Device Management module, the Security Control
Panel and Redlme Alarm modules will be displayed on the control panel automatically.
You can check the information, including current user, network usaBé} usage, memory usage and
time, in the upperright corner of the main page.

1.4 Update Instructions

Encrypt Database

For data security, encrypt théatabaseand encrypt the sensitive information with random
secret key.

RTSPR5treamirg Protocol

Add RTSP stre@ing protocolfor getting stream when live view when editing channel
parameters.

Divide Remote Configuration to General and Advandegdnfiguration

Divide remote configuration to general or advanced parameters configuration if the device
supports.

Resourcelverview

Add resource overview in Help > Resource Overview.

Open Source Software License

Provide open source software License in Help > Open Sourvea8of.icense.

Face Picture Comparison Alarm

AddFace Picture Comparisomodule to view the captured fageictures and the matchethce
picture inface picturelibrary

Target Capture Alarm

Add Target Capture Alarm module to view the captured target pictures, suet@shuman
body, vehicle, etc.

Face Retrieval, Human Body Retrieval, Vehicle Retrieval

Addstatisticsmodules: Face Retrieval, Human Body Retrieval, Vehicle Retrieval to analyze and
search the face information, human body information, and vehicles information.

Manual Temperature Measurement and Fire Source Detection Alarm Acknowledgement
For thernmal cameras, add manually measuring temperature functionfaedsource detection
alarm acknowledgemerfunction.

New Ul Design for Security Control Panel and Pyronix Control Panel Module

Smart Card for Person

Add smart card to person argdore fingerprins and ID card infomration in the smart card.
Person in Blacklist Management

Configure the person information in the blacklist and apply to the device.

10
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Chapter 2 User Registration and Login

For the first time to us&/MS4200 client software, you need to registesaper user for login

Seps:

1. Input the super user name and passworthe software will judge password strength
automatically, and we highly recommend you to use a strong password to ensure your data
security.

Confirm the password.
3. Optionally, check theheckboxEnable Auteloginto log irto the software automatically.
4. ClickRegister Then, you can logtmthe software as the super user.

Register Administator x

Please create a super user before proceeding
Super User:

Password:

Confirm Passwaord:

Enable Auto-login

Register Cancel

E A user name cannot contain any of the following characters* ? a<>|. And the length
of the password canride less than 6 characters.

E  For your privacy, we strongly recommend changing the password to something of your own
choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers, and special characters) in order wréase the security of your product.

E  Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

When opening iVM&200 after registration, you can logdrthe client software with the registed
user name and password.

Seps:

1. Input the user name and password you registered.

2. Optionally, check the checkb&nable Auteloginto log irto the software automatically.

3. ClickLogin

L admin v
& [l ]

Enable Auto-login

Login Cancel

After running the client softwaregjou can open thevizards (includng video wizard, video wall
wizard, security control panel wizard, access control and video intercom wizard, and attendance
wizard) to guide you to add the device and dther settingsand operations

11
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Chapter 3 Device Management

3.1 Adding Device

Purpose:

After running the iVM$4200, devices including network cameras, video encoders, DVRs, NVRs,
decodes, security control panal video intercondevices, access control devisgetc.,should be
added to the client for the remote configuration and management, such aview, playback, alarm
settings, etc.

Perform the following steps to éer the Device Adding interface.

Steps:

1. Click& on the controlpanelto open the Device Management page.

2. ClickDevicetab to enter thedevice management page

On the Device Type paneh the right, selecHikvision Devicdo add the Hikvision devices,

includingnetwork cameras, video encoders, DVRs, NU&syders, security control panels,

video intercom devices, access control devices, etc.

4. (Optional) Cliclhdd New Device Typt® add other types of devices, includirgfream media

serve, HikConnectdevice(device which supports HiRonnect servicePyronix control panel,

andthird-party encoding device.

The devices will be displayed on the device list for management after addedsstudbe

You can check the resource usage, HDD status, recording status, and other information of the

added devices on the list.

5. (Optional)Selectadeviceand clickRemote Configration to configurefurther parametersof the
selected device if needed.

Notes:

s For somamodels ofdevices, you can operits general or advanced parameters
configuration windowTo open the original remote configuration window, pr&SERland
clickRemote Configuration
s For detailed settings about theettings refer to theUser Manuabf the devices.

6. (Optional)Selectaccess contradleviceand CVRrom the listandclickDevice Statuso view the
device status including recording status, signal status, hardware status, etc.

Note: For CVR, You can cliBkvice Statusgo view therecordingstatus and ANR (Automatic

Network Replenishment) recording status.

3.1.1 Activating Device

Purpose:

For some devices, you are required to create the password to activate them before they can be
added to the software and work properly.

Note: This function shoultbe supporied by the device.

12



User Manual of iVM8200Client Software

Steps:

1. Enter theDevice Management page

2. OntheDevice for Managemenor Online Devicearea, check the device status (shown on
Securitycolumn)and select an inactive device.

Online Device (19)

Refresh Every 605

Add to Client Add All Modify Metinfo Reset Password @ Activate Filter
P ’ Device Type Firmware Version Security Server Port | Device Serial Mo, | Start Tir
192.0.0.64 Active 8000 . 2017-01
192168.1.64 8000 2017-01|. )

3. ClickActivae to pop up the Activation interface.
4. Create a password in the password field, and confirm the password.

STRON®ASSWORRECOMMENDEMWe highly recommend you create a strong passwird
your own choosing (using a minimum of 8 characters, including upper case letters, lower case
letters, numlers, and special characters) in order to increase the security of your préddct

we recommend you reset your password regulasdpeciallyin the highsecuritysystem,

resetting the password monthly or weekly can better protect your product.

admin

User Name:

Password:

Valid password range [8-16]. You can
use a combination of num :
lo ase, uppercase and special

character for your pas atleast
two kinds of them contai

Confirm Password:

Enable Hik-Connect

OK Cancel

5. (Optiond) Enable HHConnectservicewhen activating the device if the device supports.
1) CheckEnableHik-Connectcheckbox to pop up the Not@indow.

Note

To enable Hik-Connect service, you need to create a verification code or change the
verification code.

Verification Code

6 to 12 letters or numbers, case sensitive. You are
recommended to use a combination of no less than & letters
of numbers.

Confirm Verification Code:

The Hik-Connect semnvice will require internet access. Please read the "Terms of Service”
and "Privacy Policy” before enabling the service.

OK Cancel

2) Create a verification code.
3) Confirmthe verification code.
4) ClickTerms of ServicandPrivacy Policyo readthe requirements

13
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5) ClickOKto enable the HikConnectservice.
6. ClickOKto activatethe device.
AdThe device is activatedwindow pops up when the password is set successfully.
7. ClickModify Netinfo to pop up theModify Network Parameter interface.
Note: This function is onhavailableon the Online Devicearea. You cachange the device IP
address to the same subnet with your compuifeyou need to add the device to the software.
8. Change the device IP address to the same subnet with your computer by eitiugfiying the
IP address manually or checking the checkbox of DHCP.
9. Input the passwordet in step 4 and clioRKto complete the network settings

Modify Network Parameter x

MAC Address: Copy

Software Version: Copy

Device Serial Mo.: Copy
DHCP

Port: 2000

~ IPvd(Dont Save)

IP Address: 10.16.1.233
Subnet Mask: 255.255.255.0
Gateway: 10.16.1.254

IPvG(Dont Save)

Password: ssssssase

oK Cancel

3.1.2 Adding Online Devices

Purpose:

The active online devices in the same local subnet with the client softwidlrbe displayed othe
Online Deviceaarea You can click thRefresh Everg0s button to refresh the information of the
online devices.

Note: You can click  to hide theOnline Devicearea.

Online Device (19) Refresh Every 60s

Add to Client Add All Modify Netinfo Reset Password Activate Filter
P ’ Device Type Firmware Version Security Server Port | Device Serial No. | Start Tir
10.16.6.236 D . Active 000 C . 2017-00
1016.6.92 D 3 Active 8000 [y . 2017-01( )
192.0.0.64 D Active 8000 L . 2017-01 _

Seps:
1. Select the devices to be added from the list.
Note: Fa the inactivedevice, you need to create the password for it before you can add the
device properly. For detailed stepgfer to Chapter3.1.1Activating Device
2. ClickAdd to Clientto open the device addingindow box.
3. Input the required information.
Address:Input the devic@ IP address. The IP address of the device is obtained
14
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automatically in this adding mode.

Port: Input the device porhumber The default valuesi800Q

User Nameinput the device user name. By default, the user nanaslisin
Passwordinput the device password.

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password amsthing of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodrod. we recommend you reset your
password regularlyespedally in the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. Optionally,check theExport to Groupcheckbox to create a group by the device name.
You can import lhithe channels of the device to the correspting group by default.
Note:iVMS4200 also provides a method to add the offline devices.
1) Check theAdd Offline Deviceeheckbox
2) Input the required informationincludingthe device channatumber and alarm input

number.

3) dickAdd.
When the offline devie comes online, the software will connect it automatically.

5. ClickAddto add the device.

Adding Mode
% IP/Domain IP Segment Hik-Connect D... EHome Serial Port
IP Server HIDDMS Batch Import

Add Offline Device
Nickname: [| |

Address: 192.0.0.64
Port: 8000
User Mame:

Password:

~ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

Add Multiple Online Devices

If you want to add multiple online devices to thkent software click and holdCtrlkey toselect
multiple devicesandclickAdd to Clientto open the device addingindow box.In the popup
message box, enter the user name grasswordfor the devices to be added.

Add All Online Devices

If you want to add all the online devices to thent software dick Add Allandclick OKin the

15
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pop-up message boxthen enter the user name anshsswordfor the devices to be added.

Adding Mode
% IP/Domain IP Segment Hik-Connect D... EHome Serial Port
IP Server HIDDMS Batch Import
User Name: [|
Passwaord:

« Exportio Group

Create group with device [P

Add Cancel

Modify Network Information

Select the device from the list, cliddodify Netinfo, and then you can modify the network
information of the selected device.

Note: You should enter the admin password the device in thasswordfield of the popup window
to modify the parameters.

Reset Password

According to the different devices, the softwgreovides five different methodsfor restoring the
default passwordr resetting he password

Slect the device from the list, clidRegt Password

Option 1.

If the window withExport button, password and confirm password field pops up, follow the steps
below to reset the password:

Reset Password x

Export Key

Key File: Export

Import Key

Key Importing Mode:  Import File ~

Import File:

Passwaord

Valid password range [8-16]. You can use a
combination of numbers uppercase and
special character for your pa with at least two
dinds ofthem contained.

Confirm Password

OK Cancel

Steps:

16
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ClickeExportto save the device file on yo®C.
Send the file to outechnical support
For the following operations for resetting the password, contact our technical support.

E The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing tipassword to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and
special characters) in order to increase the security of your prodindtwe recommend
you reset your password reiguly. Especiallyin the highsecuritysystem, resetting the
password monthly or weekly can better protect your product.

E  Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

Option 2:
If the window with Export andGeneratebuttons, password and confirm password field popsasp
follows, follow the steps below to reset the password:

Reset Password x

Export Key

Key File: Export
Key QR Code: Generate
Import Key

Key Importing Mode: |Import File ©

Import File:

Password:

U can use a
ppercase and
with at leasttwo

Confirm Passwaord:

OK Cancel

Steps:

1. dickGenerateto pop up the QR Codeindow.

2. ClickDownloadand select a saving path to save the €de to your PC. You can alsée a
photo of the QR code tgaveit to your phone

3. Send the picture to our technicaupport.

For the following operations for resetting the password, contact our technical support.

E  The password strength of the devicendze checked by the@fware. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a

17
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minimum of 8 characters, including upper case letters, lower case letters, numbers, and
special characters) in order tacrease the security of your produadnd we recommend
you reset your password regularBgpeciallyin the highsecuritysystem, resetting the
password monthly or weekly can better protect your product.

E  Proper configuration of all passwords and other sigisettings is the responsibility of the
installer and/or eneuser.

Option 3:
If the windowwith safe mode selectable pops up as follows, you can perform the following steps to
reset the device password.

Reset Password x

Safe Mode |Key V|

Export Key

Key File: Export

Key OR Code: Generate

Import Key

Key Importing Mode:  Import File v

Import File

Password:

Valid d range [-16]. You can use a combination
of nur se and s character
for your passv h at least two kinds of them
contained

Confirm Password:

Use New Password As Camera Password

OK Cancel

Steps:

1. Select the Safe Mode for resetting thedice password.
If you selecKeyas the safe mode, refer tOption 2above for detailed operations.
If you selectSecurity Questioras the safe mode, go &tep 2
If you seleciGUID Filas the safe mode, go siep 3

2. (Optional) If you sele@ecurity Questionas the safe mode, input the answers of the three
security questions.
Note: You can set the security question when activating the device or in the remote
configuration. For details, refer to the User Manual of the device.

3. (Optional) If you seledsUD Fileas the safe mode, in the Import File field, cliZ< to import
the GUID file.
Note: You can save the GUID file when activating the detigedetails, refer to the User
Manual of the device.

4. Input new passwordh text fields of Passwordand Confirm Password

5. ClickOKto reset the password.

E The password strength of the device can be checked byftvease. For your privacy, we

18
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strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including uppcase letters, lower case letters, numbers, and
special characters) in order to increase the security of your prodindtwe recommend
you reset your password regularBgpeciallyin the highsecuritysystem, resetting the
password monthly or weekly sdetter protect your product.

E  Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

Option 4:

For some oldrersiondevice, f the window withsecurity code &ld pops up, input the secity code,
and then you can restore the default password of the selected device.

Note: For getting the security code, contact our technical support.

E The default password (12345) for the Admin account is fortfirst logiin purposes only.
You must changthis default password to better protect against security risks, such as the
unauthorized access by others to the product that may prevent the product from
functioning properly and/or lead to other undesirable consequences.

E  For your privacy, we stronglya@mmend changing the password to something of your
own choosing (using a minimum of 8 characters, including upper case letters, lower case
letters, numbers, and special characters) in order to increase the security of your product.
And we recommend you retsyour password regulatligspeciallyin the highsecurity
system, resetting the password monthly or weekly can better protect your product.

E  Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or ed-user.

Option5:

For some oldrersiondevice, 1 the window withimport andExport buttons pops up, perform the
following steps to restore thdefault password:

1. ClickExportto save the device file on your PC.

2. Send the file to our technicaupport

3. Fa the following operations for resetting the password, contact our technical support.

E  The default password (12345) for the Admin account is fortiirat login purposes only.

You must change this default password to better protect against security sigkh as the
unauthorized access by others to the product that may prevent the product from
functioning properly and/or lead to other undesirable consequences.

E  For your privacy, we strongly recommend changing the password to something of your
own choosig (using a minimum of 8 characters, including upper case letters, lower case
letters, numbers, and special characters) in order to increase the security of your product.
And we recommend you reset your password regulBslyeciallyin the highsecurity
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system, resetting the password monthly or weekly can better protect your product.
E  Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

Synchronizing?assword

Purpose:

You can reset the paword forthe NVR or HDVR and use the new password as the password of the

connected network cameras and encoders.

Note: This function should be supported by the device.

Seps:

1. Slectadeviceonthe Online Device panel ardickReset Password

2. Perform thepassword resestepsand checkJse New Password as Camera Password
checkbox.

3. dickOKto save the settings.

3.1.3 Adding Devicesby IP or Domain Name

Seps:
1. ClickAddto open the device addingindow box
2. SeleciP/Domainas the adding mode.
3. Input the requiredinformation.
Nickname:Edit a name for the device as you want.
Address:Input the devic@ IP address or domain name.
Port: Input the device poriNo. The default value i800Q
User Nameinput the device user name. By default, the user nansaigin
Passvord: Input the device password.

A\

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper cadtels, lower case letters, numbers, and special
characters) in order to increase the security of your prodimad. we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better tect your product.

4. Optionally,check theExport to Groupcheckbox to create a group by the device name.
You can import lithe channels of the device to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline desice
1) Check theAdd Offline Deviceeheckbox
2) Input the required informationincludingthe device channetumber and alarm input

number.

3) dickAdd.
When the offline device comes online, the software will connect it automatically.

5. ClickAddto add the device

20
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Adding Mode

% IP/Domain IP Segment Hik-Connect D... EHome Serial Port
IP Server HIDDMS Batch Import

Add Offline Device

Nickname: [| |
Address:

Port: 8000

User Mame:

Password:

~ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

3.1.4 Adding Devices by IP Segment

Seps:

1. ClickAddto open the device addingindow box.

2. SeleclP Segmenas the adding mode.

3. Input the required information.
Start IP:Input a start IP address.
End IPinput an end IP address in the same network segmeéttt the start IP.
Port: Input the device poriNo.. The default value 8000
User Nameinput the device user name. By default, the user nansaigin
Passwordinput the device password.
The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security afryoroduct.And we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. Optionally,check theExport to Groupcheckbox to create a group by the devitame.
You can import lithe channels of the device to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline devices.
1) Check theAdd Offline Deviceeheckbox
2) Input the required informationincludingthe device chanelnumber and alarm input

number.

3) dickAdd.
When the offline device comes online, the software will connect it automatically.

5. ClickAdd.
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You can addhe device which the IP address is between the start IP and end IP to the device list.

Adding Mode

IP/Domain 2 |P Segment Hik-ConnectD... EHome Serial Port
IP Server HIDDMS Batch Import

Add Offline Device
StartIP: [I

EndIP:
Port: 8000
User Mame:

Password:

~ Exportto Group

Create group with device IP

Add Cancel

3.1.5 Adding Devices by Hik-Connect Domain

Purpose:

You can add the devices to the client via-Bdnnect by inputting the device username atalice

password.
Before you start:Add the devices to Hi€onnect account via iVM&00, iVM$A500 Mobile Client,
or HikConnect fist. For detailsabout adding the devices to H&onnect account via iVM&0Q

refer to Chapter9.3 Device Management
Seps:

1.

N o o k&

Log into the HilConnect account. For details, refer@mapter 9.2 Logging into HikConnect
Account

ClickHikvision Device> Addto open the device addingindow.

SelectHik-Connect Domairas the adding mode.

The device(s)nder the HikConnect account will display.

(Optional) Cliclirefreshto refresh the device list.

(Optional) Input keyword of the device name in tBearchfield to search the device(s).
Check the checkbox(es) to select the device(s).

Input the device usename and the device password in thiser Namdield andPasswordield
respectively.
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Adding Mode:
IP/Domain IP Segment %) Hik-Connect D. EHome Serial Port
IP Senver HiDDMNS Batch Import
Current Account.  hcc1122 Refresh Search... P
®| Nickname IP Device Serial No. Added
~ DS DS- o No
DSs- DS- . No
Ds- MNVR- . No
User Name: [| Password:
+/ Exportto Group
Setthe device name as the group name and add all the channels connected to the device to the group.
Add Cancel

Notes:
The deviceuser name isdminby default.
The device password is created when you activate the device. For details, r€fleagpoer
3.1.1Activating Device
8. (Optional) @eck theExport to Groupcheckbox to create a group by the device name.
You can import lhthe channels of the device to the corresponding group by default
9. ClickAddto add the deviceao the local client

B

B

3.1.6 Adding Devicesby EHome Account

Purpose:

You can add access control dewioanected via EHomgrotocol by inputting the EHome account.
Before you start:Set the network center parameter first. For details, referNetwork Center
Settings

Seps:

1. ClickAddto open the device addingindow box.

2. SelectEHomeas the adding mode.
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Adding Mode

IP/Domain IP Segment Hik-ConnectD... @ EHome Serial Port
IP Server HIDDMS Batch Import

Nickname: [|

Account:

« Exportio Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

This adding mode only supports to add access control devices

Add Cancel

3. Input the required information.

Nickname:Edit a name for the device as you want.
Account:Input the account name registedeon EHome protocol.

4. Optionally,check theExport to Groupcheckbox to create a group by the device name.
You can import lhithe channels of the device to the corresponding group by default.
Note: iVMS4200 also provides a method to add the offline degic
1) Check theAdd Offline Deviceeheckbox
2) Input the required informationincludingthe device channetumber and alarm input

number.
3) dickAdd.
When the offline device comes online, the software will connect it automatically.

5. ClickAddto add the devie.

3.1.7 Adding Devicesby Serial Port

Purpose:

You can add access control device connected via serial port.
Seps:

1. ClickAddto open the device addingindow box.

2. SelectSerial Portas the adding mode.
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3.

IP Segment Hik-Connect D... EHome
HIDDMS Batch Import
Mickname: [|
Serial Port Mo. COmMt -
Baud Rate 19200
DIP 1

+ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

This adding mode only supports to add access control devices

@) Serial Port

Add Cancel

Input the required information.

Nickname:Edit a name fothe device as you want.
Serial Port Na.Selectthe device& connected serial port No

Baud Ratelnput the baud rate of theccess control device.

DIP:Input the DIP address of the device.
Optionally,check theExport to Groupcheckbox to create a grauby the device name.
You can import lhithe channels of the device to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline devices.

1
2)

3)

Check theAdd Offline Devicecheckbox
Input the required informationincludingthe device channetlumber and alarm input

When the offline device comes online, the software will connect it automatically.
5. ClickAddto add the device.

3.1.8 Adding Devices by IP Server

Seps:
1. ClickAddto open the device addingindow box.
2. SelectlP Serveas the adding mode.
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Adding Mode

IP/Domain IP Segment Hik-Connect D... EHome Serial Port
#* [P Server HIDDMS Batch Import

Add Offline Device
Nickname: [| |

Server Address:
Device |D:
User Mame:

Password:

~ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

3. Input the required information.
Nickname:Edit a name for the device as you want.
Server Addresdnput the IP addressf the PC that installs the IP Server
Device IDinput thedevice ID registered on the 1er8er.
User Nameinput the device user name. By default, the user nanaigin
Passwordinput the device password.

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to sonmgthif your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodirad. we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. Optionally,check theExport to Groupcheckbox to create a group by the device name.
You can import lhithe channels of the device to the correspondimgup by default.
Note:iVMS4200 also provides a method to add the offline devices.
1) Check theAdd Offline Deviceheckbox
2) Input the required informationincludingthe device channatumber and alarm input

number.

3) QickAdd.
When the offline device conseonline, the software will connect it automatically.

5. ClickAddto add the device.

3.1.9 Adding Devices by HIDDNS

Seps:
1. ClickAddto open the device addingindow box.
2. SelectHiDDNSs the adding mode.

26



User Manual of iVM8200Client Software

Adding Mode

IP/Domain IP Segment Hik-Connect D... EHome Serial Port
IP Server @ HIiDDNS Batch Import

Add Offline Device

Nickname: [| |
Server Address: www.hik-online.com

Device Domain Name:

User Mame:

Password:

~ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

Input the required information.

Nickname:Edit a name fothe device as you want.

Server Addresswww.hik-online.com

Device Domain Namdnput the device domain name registered on HIDDNS server.

User Name Input the device user name. By default, the user nanagliain
Password Input the device password.

The password strength of the device can be checked byftvease. For your privacy, we

strongly recommend changing the password to something of your own choosing (using a

minimum of 8 characters, including uppesedetters, lower case letters, numbers, and special

characters) in order to increase the security of your prodirad. we recommend you reset your

password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or

weekly can beér protect your product.

Optionally,check theExport to Groupcheckbox to create a group by the device name.

You can import lhithe channels of the device to the corresponding group by default.

Note: iVMS4200 also provides a method to add the offlinevites.

1) Check theAdd Offline Deviceheckbox

2) Input the required informationincludingthe device channatumber and alarm input
number.

3) QickAdd.

When the offline device comes online, the software will connect it automatically.

ClickAddto add the avice.

3.1.10mporting Devicesin Batch

Purpose:
Thedevices can be added to the software in batch by inputting the device information in the
pre-defined CSV file.
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Steps:

1. ClickAddto open the device addingindow box.
2. SelectBatch Importas the adding mode.

Adding Mode

IP/Domain IP Segment Hik-Connect D... EHome Serial Port
IP Server HIDDMS @) Batch Import

File (*.csv): |

Export Template

Add Cancel

3. dickExport Templateand save the prelefined template (CSV file) on your PC.
Openthe exported template file and input the required information of the devices to be added
on the corresponding column.

B

Adding Mode You can input 0, 2, 3, § or 6which irdicated different adding modes. O
indicates that the device is added by IP addressamnainname; 2 indicates that the
device is added via IP server; 3 indicates thatdevice is added via HIDDNS; 4 indicates
that the device is added via EHome protoéoindicates that the device is added by serial
port; 6 indicates that the device is added via-Bibnnect Domain

Address Edit the address of the devidéyou set 0 ashe adding mode, you should input
the IP address or domain name of thevice if you set 2 as the adding mode, you should
input the IP address of the PC that installs the IP Server; if you set 3 as the adding mode,
you should inputvww.hik-online.com

Port: Input the device port No.. The default valug&0Q

Device Information If youset 0 aghe adding mode, this field is not required; if you set 2
as the adding mode, input the device ID registered on the IP Server; if you set 3 as the
adding mode, input the device domaiame registered on HIDDNS server; if you set 4 as
the adding male, input the EHome accourif you set 6 as the adding mode, input the
device serial No

User Name Input the device user name. By default, the user nanaelimin

Password Input the device password.

A\

The password strength of the device can be checkabéd®ftware. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and
special characters) in order to increase thewsiy of your productAnd we recommend
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B

B

B

you reset your password regulargpeciallyin the highsecuritysystem, resetting the
password monthly or weekly can better protect your product.

Add Offline DeviceYou can input 1 to enable additite offline device, and then the
software will automatically connect it when the offline device comes online. 0 indicates
disabling this function.

Export to Group You can input 1 to create a group by the device name (nickname). All the
channels of the device will bemported to the corresponding group by default. 0 indicates
disabling this function.

Channel Nimber: If you set 1 for Add Offline Device, input the channel number of the
device.If you set 0 for Add Offline Device, this field is required

Alarm Input Number: If you set 1 for Add Offline Device, input the alarm input number of
the devicelf you set 0 for Add Offline Device, this field is remuired

Serial Port No.If you set 5 as the adding mode, input the serial port No. for the access
control devie.

Baud Ratelif you set 5 as the adding mode, input the baud rate of the access control
device.

DIP:If you set 5 as the adding mode, input the DIP address of the access control device.
Hik-Connect Accounttf you set 6 as the adding mode, input the @idnnect account.
Hik-Connect Passwordf you set 6 as the adding mode, input the {di&nnect password.

5. dick " and select the template file.
6. dickAddto import the devices.

3.1.11QR Codeof Encoding Devices

Purpose:

For encoding devices, the QR code of theides can be generated. You can add the device to your
mobile client software by using the mobile client software to scan the QR €odadding the
devices to your mobile client softwareefer to the User Manuabf the mobile client software.

Check QR GCle

On the device list, doublelick a device, the information and QR code of the device will be displayed.
Or you can click to select a device and c@dk Codéo pop up the QR code window of the device.

You can also click and hold the Ctrl key to sefeattiple devices, and clidRR Codéo pop up the

QR code window of the devicda.this way, you can add multiple devices at the same time by

scanning the QR code.
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Modify x

Adding Mode:

2 IP/Domain IP Segment Hik-Connect D.. EHome Serial Port

IP Server HIDDNS Batch Import

Nickname [f0.16.6.250

Address:

Port:

User Name:

10.16.6.250

2000

admin

Password:

Modify Cancel

3.1.12Checking Devicés Online Users

Purpose:

When any user accesses the device, the cliantrecord and show the connection information,
including user name, user type, u€etP address, and login time.

Note: Thisfunction should be supported by the device.

Steps:

1. dickto select an added and online device.

2. QickOnline Usergo pop up the Orihe Usemwindow.

Online User x

User List

Index User Name User Type IP Address Operation Time
1 admin Administrator 10166116 2017 01 09 18:36:59
2 admin Administrator 10,65199.190 2017 01 06 14:52:46
OK
3. Check the information of the users that log into the device.
4. dickOKto close thewindow.

3.2 Managing Group

Purpose:

The devices addeshouldbe organized into groups for a convenient management. You can get the
live view, play back theideo files, and do some other operations of the device through the group.
Before you start:
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Devices need to be added to the client software for group management.

Perform the following steps to enter the Group Management interface:
1. Open the Device Managemepage.
2. Click theGrouptab to enter the Group Management interface.

EXl Device @Ml Group

Resource 4 .m Resources of Group 10.16.6.111(4)
Search... P Impaort Modify % Delete % Remote Configuration Filter
=) 4 10.16.6.250 Mickname i P Device Serial No.
Encoding Channel Cameral_10.16.6.111 10166111 DS-
Alarm Input Eventl_10.16.6.111 10.16.6.111 Ds-
Zone Event2 10.16.6.111 10166111 Ds-
Access Control Doorl_10.16.6.111 10166111 Ds-

+ 1 101814681

+ 1 1017137.250
Encoding Channel
Alarm Input
Zone

Access Control

3.2.1 Adding Group

Seps:

1. Click -+ to open the Add Grougiindow box.

2. Input a group name as you want.

3. ClickOKto add the new group to the group list.
You can also check the checkliZreate Goup by Device Naméo create the new group by the
name of the selected device.

Add Group x

Group Name: || ]

Create Group by Device Name

OK Cancel
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3.2.2 Importing Channelsto Group

Seps:
1. Clickimport on Group Management interface, and then click tecoding Channehb to open
the Import Encoding Channel page.
Note: You canalso selecAlarm Inputtab and import the alarm inputs to group.
Select the thumbnails/names of thmmerasn the thumbnail/list view.
3. Select a group from the group list.
4. Clickimport to import the selecteccamerago the group.
You can also clidknport All to import all thecamerago a selected group.
Notes:

s You can also click the icc™” on the Import Encoding Channel page to add a new group.
Up to256 cameras can be added to one group.

»® Encoding Channel | As Alarminput B8 Zone [ Access Control

Select Device All v

Encoding Channel SHEIRE Group

10.16.1.250
10.16.1.250-Encoding Channel
10161110
10.16.1110-Encoding Channel
1016172 10.16.1.72-Encoding Channel

10.16.1.102

) & + 10.16.1102-Encoding Channel
POS-Encoding Channel

172.10.18.77-Encoding Channel

172.10.18.29-Encoding Channel

Intersection 71 B Import Attendance-Enceding Channel

172101877 ¥

Security Control Panel 402

The following buttons are available on the Import Encodingn@bbpage:

o List View View thecamerain list view.
3l Thumbnail View | View thecamerain thumbnail view.
Refresh Refresh the latest information of addedmerss.
< Import Create a groumamed aglevice nameEncoding Channel
(Alarm Inputland import the device to group.
A||¥ Collapse/Expand Collapse/Expand the thumbnails @dmeras

3.2.3 Modifying Channel Parameters

Purpose:

After importing the channels to the groupoy can edit thechanne@ parameters. For encoding
channel, you can edit the channedme, stream typeprotocol type,etc. Foralarm input, zone, and
other types ofchannelsyou can edit the channel name.

Here we take modifying the encoding charm@glarameters as an example.
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Note: For modifying the camera(s) of Hilonnect device, refer t€hapter9.3.2Modifying Camera
Steps:

1. EnterDevice Management > Group

2. Select the groupgfamerafrom the group list on thd&Resourceanel

3. dickModify or doubleclick e channel to open the modifying channel information window.

Modify Camera x

Name:

Zameral_Speed Dome

Video Stream:

|Main Stream v|

Rotation Type:

Normal v

Protocol Type:

TCP v

Streaming Protocol:

Private Protocol v
Stream Media Server

B Stream Media Se;

SMS Management

Copy Parameters:

Copy to...

Get New Picture:

Refresh

OK Cancel

4. Edit thecamerainformation, including camera namstreamtype, etc.

Video StreamSelect the stream for thieve view of thecamera as desired.

Playback Stream Typ&elect the stream for thplayback of the camera as desired.

Note: The Playback Stream Type field will display if the device supportsuleam.

Rotation Type Select the rotate type for the live view or playback of the camera as desired.

Protocol Type Select the transmissigorotocol for the camera.

Streaming ProtocolSelect the protocol as RTSP or private for getting stream when live

view.

Note: You should get stream again to take effect.

Stream Media ServerConfigure to get stream of the camera via stream media seYoer.

can select and manage the available stream media server.

Copy toX: Copy the configured parameters to other camera(s).

Refresh Get a new captured picture foine live view of the camera.

Note: For video stream and protocol type, the new settings will taiect after you reopen

the live view of the camera.

5. ClickOKto save the new settings.
You can alsdouble click theencodingchannelon the Resource list in the Group Management
interface after encoding channels encoded,select the encoding channahd clickModify to
open theModify Cameravindow box.

Notes:

For the IP channel of NWihich supports decoding function
After decoding and displaying on video wall, there will be a new channel in the Encoding
Channel Resources list whose protocol tygpdecoding on video wall.
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After closing the corresponding roaming window, the new channel will be removed from the
Encoding Channel Resources list.

3.2.4 Removing Channelfrom Group

Seps:

1. Select thecamerafrom the group list on the Import Encoding Channej@a

2. Move the mouse to the camera antiok * to remove thecamerafrom the group.
You can also select tleameraon the Group Management interface, and then clixdeteto
remove thecamerafrom the group.

3. Select the group from the group list on the Imp&ncoding Channel page, move the mouse to
the group and lick ¥ and you can remove all the cameras from the group.

3.2.5 Deleting Group

Seps:

1. Select the group on the Group Management interface

2. ClickDelete Groupor move the mouse to the group ardick the ion *, the selected group
and the resource under Will be deleted.

34



User Manual of iVM8200Client Software

Purpose:

Chapter 4 Live View

For the surveillance task, you can view the liveewidf the added network cameragideo encoders
and video intercom devicen the Main View page. And some basiemtions are supported,
including picture capturing, manual recording, PTZ control, etc.

Before you start:
A camera group is required to be defined for live view.
You can set the rotate type if necessary in the Group Management. For details, r€feapier 3.2.3

Modifying.

Click theu icon on the contropanel

or clickView->Main Viewto open the Main View page.

[ +-screen
[Ed a-screen

‘Camera A
Search 2

= 3 Group_1

e

PTZ Control -

LS + Q
« 10| |+ | a] -
Loow + Q@ -
- +
B oe |

Preset Pattern Patrol

3 W F %
01 Preset1

02 Preset2

Main View Page
1 View List
2 Camera List
3 PTZ Contt Panel
4 Display Window of Live View
5 Live View Toolbar

Camera Status:

Notes:

B

) The @mera is online and works properly.

The @amera is in live view.

(5}
& The @mera is in recording status.
&

The @amera is offline.

If event (e.g., motion detection} detected for the camera, the camera icon will displa)‘hs

and the group icon will show a1,
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If the camera is offline, the client can still get the live video via the stream media setiver

stream media server is configuréthe camera icon will dplay as . For configuring the
stream media server of the camera, refer@hapter 10~orwarding Video Stream through
Stream Media Server

Live View Toolbar:

On the Main View page, the following toolbar buttons are available;

Save View

Save the new settings for the current view

B

Save View as

Save the current view as another new view.

Stop Live View

Stop the live view of all cameras.

Mute/Audio On

Turn off/on the audio in live view

Resume/Pause
Auto-switch

dick to resume/pause the autewitchin live view.

ShowHide the Menu

Show/Hide theconfigurationmenu ofauto-switch Click again
to hide.

Previous

Go for live viewof the previous page.

Next

Go for live view of the next page.

Window Division

Set the window division.

o)

Full Screen

Display the live view in fuicreen mode.

Presdgssc,or you can move the mouse to the top of the scree
and clickQuit Full Scree button to exit.

You can clickockbutton to lock the screen, and you can click
Unlockand input the client admin password to unlock it.

For full screen autswitch, you can clicRreviousor Next
button to view the previous or next camera.

Rightclick on the display window in live view to open the Live View Management Menu:

= Stop Live View

@i Capture

& Other Capture Modes »
© Start Recording

& Open PTZ Control

Open Digital Zoom

Switch to Instant Playback 4

Fire Source Information 4

2 ep

¢ Start Two-Way Audio
& Enable Audio

*=| Camera Status
& Remote Configuration

Gt

Synchronization

o

Show Temperature Information
Fisheye Expansion
Start Master-Slave Tracking

M 6

Link to Access Control Point

{5 Unlock
= Full Screen

The following buttons are available on the righick Live View Management Menu:
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Stop Live View

Stop the live view in the display window.

I

Capture Capture the picture in tl live view process.
Print Captured PictureCapture a picture and print it.
Send EmailCapture the current picture and then send an
- Email notification to one or more receivers. The captured
k-9 Other Capture Modes

picture can be attached
Custom CaptureCapture the currenpicture. You can edit its
name and then save it.

Start/Stop Recording

Start/Stop the manual recording. Th&leo fileis stored in the
PC.

Open PTZ Control

Enable PTZ control function on the display window. Click a
to disabé the function.

Open Digital Zoom

Enable the digital zoom function. Click again to disable the
function.

Enable Autetracking

Enable the autdracking function of the speed dome. Then
the speed dome will track the object appearing on the vide
automdically. This button is only available for the speed do
that supports the auteracking function.

Switch to Instant Playback

Switch to instant playback mode.

For thermal camera, display the fire source region, locate tf

(s} Fire Source Information | maximumtemperature region, or display the fire source
target.

= & | Start/Stop Tweway Audio | Sart/stop the two-way audiowith the devicein live view.
Click to start/stop the tweway audiowith the camera in live

Start/Stop IP Two-way ) ) _ .

C Audio view. Thisbutton is only available for the camera that suppo
the IP tweway audio function.

&2 &) | Enable/Disable Audio Click to enable/disable the audio in live view.

‘?—j Camera. Status Display the status of the camera in live view, including the

recording statussignal status, connection number, etc.

Remote Configration

Open the remote configuration page of the camera in live
view.

You can select to open the general or advanced parameter
configuration window if the device supports.

VCA Configration

Enterthe VCA configuration interface of the device if it is V(

device.
- o Sync the camera in live view with the PC running the client
- Synchronization
) software.
Show/Hide Temperature | For thermal camera, click to show or hide the temperature ¢
L Information the live view image.
Enter the fisheye expansion modénly available when the
(¥ Fisheye Expansion device is fisheye camerbor details refer to Chapterd.7 Live
View in Fisheye Mode
o D Start/Stop Master-Jave Click to start/stopgocating or tracking the target according to
-

Tracking

your demandOnly available when the deviceliexor bullet
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camera For details refer to Chapter4.8 StartingMasterSave
Tracking

. Set the camer@ linked access control point (door) and you
Link to Access Control L . .
B Point can control the door status during live view. For details, refe
oin
to Chapterl4.10Controlling Door during Live View

Unlock Clickto remote unlock the dooif the device is door station,
: outer door station or door station (V series)

Display the live view in full screen mode. Click the icon aga

i Full Seeen .
to exit.

4.1 Starting and Stopping Live View

Note: For HikConnect device, if the live view or video file(s) of its camera&)as/pted you should
input the verification code. For detajlrefer toChapter9.3.2Modifying Camera

Starting Live View for One Camera

Seps:
1. Open the Main View page.
2. Optionally, click th icon in live view toolbato select thewindow divsionmode for live
view.
3. Clickand-drag the camera to the display window,
or double-click thecameranameafter selecting the display window to start the live view.
Note: You can cliclnd-drag the video of the camera in live view to another display window
needed.

Starting Live View foCameraGroup

Seps:
1. Open the Main View page.
2. Clickand-drag the group to the display window,
or double-click thegroupnameto start the live view.
Note: The display window number is sealflaptive to the camera number tiie group.

Starting Live View in Default View Mode

Purpose:

The video of the added cameras can be displayed in different view modes. 4 frequsetydefault

view modes are selectable:3creen, 45creen, SScreen and 1&creen.

Seps:

1. Open the Main Viewage.

2. Inthe View panel,lick the icon * ' to expand the default view list.

3. Click to select the default view mode and the video of the added cameras will be displayed in a
sequence in the selected view.

Note: Click , and you can save the default view asugtom view.
Move the mouse to the view and the following icons are avaitable
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Start Instant Playback | Sart the instant playbaclof the view

, Startswitching automaticallyof the view. For detailsrefer
Start Auto-switch

to Chapterd.2 Auto-switchin Live View
View -~
Search... P
L 1-Screen v
|l 4-Screen
| 9-Screen

|| 16-Screen

Bl Custom View

Starting Live View in Custom View Mode

Purpose:

The view mode can also be customized for the video live view.

Seps:

1. Open the Main View page.

2. Inthe Viewpanel, dick the icon'* to expand the custom view lidf.there is custom view
available, you can click to stdite view of the custom view.

3. Click ™ to create a new view.

4. Input the view name and cliokdd. The new view is of-&creen mode by default.
Ogptionally, dick the icon in live view toolbaand select the screen layout mode for the new
view.

6. Clickand-drag the camera/group to the display window,
or doubleclick the camera/group name in custom view mode to start the live view.

7. Click the icon to save the new viewrou can also clicE to save the view as another

custom view.

Move the mouse to the custom view and the following icons are available

Edit View Name Edit the name of the custom view.

x

Delete View Delete the custom view.

Start Irstant Playback Sart the instant playbaclof the view
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View ~
Search... P

- B Default View
| 1-Screen
ol 4-Screen
| 9-Screen
e 16-Screen
- B Custom View
T F RO

Stopping the Live View

Steps:

1. Select the display window.

2. Click the iconlll that appears in the upperight corner when the mouse pointer is over the
display window,
or clickStop Live Viewon the right-click menu to stop the live view of the display window.
You can also click the buttol in live view toolbar to stop all the live view.

4.2 Auto-switch in Live View

Camera Auteswitch

Purpose:

The video streanof the cameragrom the same group will switchutomatically in a selectedisplay
window in camera autgwitch

Seps:

Open the Main View page.

Slect a display window faramera auteswitch

Qick the icon! in the toolbar and seleatr customizehe switching interval.

Select a group and click theon "2 on the group node.

You can click the icom to pause/resume the&amera auteswitch

You can clicla or to view the live video of previous or next camera.

o gk~ w NP

Single View Auteswitch

Purpose:
The video of all the cameras on the camera list will swa#atomatically in a selected default viémw
single view auteswitch
Seps:
1. Open the Main View page.
2. dick the icon! in the toolbar and seleair customizethe switching interval.
3. Select a default view and click the icc”™® on the selected view node.
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4. Youcan click the icorﬂ/ to pause/resume thesingle view auteswitch
5. You can cIicIH or to view the live video of previous or next camera.

Multi -view Auto-switch

Purpose:

The custom views will switch automaticallymulti-view auteswitch The custom wews need to be
addedbefore proceeding.

Seps:

Open the Main View page.

dick the icon‘ in the toolbar and select the switching interval.

Click the icon”™@ on the custom view node.

You can click the icoﬂ/ to pause/resume the mukview autaswitch.

Youcan click or to view the live video of previous or next camera.

ok~ wn

4.3 PTZ Control in Live View

The software provides PTZ control for cameras with pan/tilt/zoom functionality. You can set the
preset, patrol and pattern for the cameras on the PTZ Control p&mal you can also open window
PTZ control for the operations of PTZ cameras.

Click the icon®™ to expand the PTZ Control panel.
PTZ Control ~

Q
« U o o+ W -
e

B =) e N

Preset Pattern Patrol
W B X
01 Presetd |'.'|
02 Preset2 I
03 Preset3

The following buttons are available on the PTZ Control panel:

Q. | Zoom

o Focus

Q Iris

3D Positioning
v | Auxiliary Focus
i Lens Initialization
4 Light

0\ 2 Wiper

3 Manual Tracking
= Menu

< Onetouch Patrol
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| i | Onetouch Park

Notes:

For the analog speed dome, you can cE= to display its local menwor detailed operation

of the meny refer to theUser Manuabf the speeddome.

For the speed dome with auttracking function, you can enabike autotracking(via

right-click menuYor it and then click & to manually track the target by clicking on the video.
For theone-touch patrol function, you can clic® ' and the speeddome will start patrol from
the predefined preseNo.l to presetNo.32 in order aftera period of inactivity (park time)~or
setting the park timerefer to theUser Manuabf the speed dome.

For the speed domwith one-touch park functionyou can enablehte onetouch park by
clicking * ' and the speed domuill save the current view to the preset No.3the device
starts to park at preset No. 32 automatically after a period of inactivity (park tifoe)setting
the parking timerefer to the User Manuabf the speed dome.

Hik-Connect device only supports the PTZ movement to the direction of upside, downside, left,
and right.

4.3.1 Configuring Preset

A preset is a predefined image position which contains information of pan, tilt, focus and other
parameters.
Performthe following steps to add a preset:
1. Clickthe Presetbutton to enter the PTZpreset configuratiorpanel.
2. Click the direction buttonand other buttonson the PTZ control pan# steer the camerdo
the desiredview.
3. Select a PTZ preset number from theget listand dick 2
Input thenameof the presetin the popup window box.
5. ClickOKto save the settings.

To call a configured preset, doubtéick the preset, or select the preset and click the idieh
You alsoperformthe following steps to call thpreset.
Steps:
1. dickto select a live view window.
2. For preset 1 to9, click the corresponding number key (e.g., 4) totbalpreset.
For other presets, clickf¢, number keys (e.g., 124), adlt to call the preset.
To modify a configured preset, selehe preset from the list and click the iccl# .
To delete a configured preset, select the preset from the list and click the #on
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PTZ Contral A~

<HMi:lle ||| =

Add Preset

Preset Pattern Patral
Q & x
3 MName: [ ]
0o -
J
02 Preset2
03 Preset3 0K Cancel

4.3.2 Configuring Pattern

A pattern is a memorized, repeating series of pan, tilt, zoom, and preset functions.
Perform the fdlowing steps to add a pattern:

Clickthe Pattern button to enter the PTZpattern configurationpanel.

Click to start recording of this pattern path.

Use the direction buttons to control the PTZ movement.

Clickﬂ to stopand savehe pattern recording.
Click the iconlid to call the pattern. To stop calling the pattern, clilsk

L A

(Optional) You can clic® to delete the selected pattern.

Qick ® to delete all the patterns.
PTZ Contral ~

Bile ||z =
Preset Pattern Patral

2 [v]@ U © 0 % m

4.3.3 Configuring Patrol

A patrol is a scanning track specified by a group of-deéned presets, with the scanning speed
between two presets and the dwell time at the preset separately programmable.

Before you start:

Two or more presets for one PTZ camera need to be added.

Perform the following steps to add and call a patrol:

1. Click thePatrol button to enter the PTZ patra@onfigurationpanel.
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Select a track numbdrom the drop-down list.

Click "* to add a presetand set the dwell time and patrol speed for the preset.
Repeat the above operation to add other presets to the patrol.

Optionally you can lick # or B to editor deletea preset in the patrol path.

Click the iconlid to call the patrol. To stop calling the patrol, clilsk

Note: Thepreset dwelltime can be set to 10 30sec, and the patrol speezhn be seto level 1to
40.

oo A w N

PTZ Control -~

v & - +

Add Patrol No x
+
Bl& |2 e >
Preset Pattern Patrol

Path 1 v Qe

M1 Preset1 2s 30

b v 4 +

Q
« || > ||+ a) -
e

Preset: 1 -

Dwell Time(s): | |1 =
Patrol Speed: 1 -

OK Cancel

4.4 Manual Recording and Capture

Toolbar in Each Live View Display Window:

In each live view display window, the following toolbar buttons are available:

a Stop Live View Stop the live view in the display window.

Capture the picture in the live vieprocessThecapture picture

-
- Capture
P is stored in the PC.

Start/Stop PTZ mode for speed dome. Click and drag in the v

ﬂ Start/Stop Recording Start/Stop manual recording. Tivideo fileis stored in the PC.
J
& to perform the PTZ control

Open/Close PTZ Contrq

Start/Stop Twoway

a Audio Click to start/stop the tweway audiowith the devicein live view.
udi
Open/Close Digital Enable the digital zoom function. Click again to disable the
Zoom function.

Switch to Instant ) .
Switdh to the instant playbackiode.
Playback

%) Remote Configuration | Open the remote configuration page of the camera in live viey

Note: You can customize the icons and the idrder as desired in System Configuration. For
details, refer toChapter22.5ToolbarSettings

Manual Recording in Live View

Purpose:
Manual Recording function allows you to record the live video on the Main View page manually and
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the video files are stored in the local PC.

Seps:

1. Move the mouse pointer to the display window in live view to show the toolbar.

2. Click o in the toolbar of the display windowr on the rightclick Live View Management
Menu to start the manual recording. The iC(o turns to .

3. Click the icon to stop themanual recording.
A prompt box with the saving path of the video files you just recorded will pop up if all the
operations succeed

Notes:

During the manual recoidg, anindicator ﬁ appears in the upperight corner of the display

window.

The saving patbf video files can be set on the System Configuration interface. For de¢éds,

to Chapter22.4File Saving Path Settings

For Hik-Connectdevice, the manual recomdg is not supported during live view.

B

Viewing LocaVideo Hes

Seps:

1. ClickFile->Open Video Filéo open theVideoFles page.

2. Select the camera to be searched from the Camera Group list.

3. Click the iconﬂ to specify the start time and end time for tlsearch.

4. ClickSearch The video files recorded between the start time and end time will be displayed.
Select the video file, and cli@elete. You can delete the video file.
Select the video file, and cli@endEmail You can send an Email notificatiortwihe selected
video file attached.
Select the video file, and cli@ave asYou can save a new copy of the video file.

Note: To send an Email notification, the Email settings need to be configured before proceeding. For

details,refer to Chapter22.8Email Settings

Video Files x

Camera Group Video Files € Delete [ SendEmail i Saveas

b 301 (720347 381w (7543

10.16.1.93

Start Time:

2015-08-31 00:00:00

@]

End Time:
2015-08-3123:59:50 e

Q search ‘

Doubleclick the video file and the video file can be played back locally.
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Player

Odoooa OmE

00:00:09/00:03:08

The following buttons are available on the local playback page:

Bl B | cIFiacr Display the video in cif/4cif resolution.

n Full Screen Display the local playback page in full screen mode.
n Close Close the local playback page of thdeo files.

K I3 | Pause/Play Pause/Start the playback of thdeo files.

[ n ] Stop Stop the playbac of thevideo files.

n Speed Set the playback speed.

n Single Frame Play back theideo files frame by frame.

Digital Zoom Enable the digital zoom function. Click again to disable.
K3 K3 | Enable/Disable Audio | Click to enable/disable the audio in thechl playback.
Capture Capture the picture in the playback process.

Capturing Picture in Live View

Seps:
1. Move the mouse pointer to the display window in live view to show the toolbar.

n

Click the iconl® in the toolbar of the display windowr on the rght-click Live View

Management Menu.

A small window of the captureplicture will be displayed to notifyhether the captuing

operationis done or not.

Note: The saving path of the captured pictures can be set on the System Configuration interface. For
details, refer to Chapter22.4File Saving Path Settings

Viewing Captured Pictures

The pictures captured in live view are stored in the PC running the software. Yoiewetine
captured pictures if needed.

Seps:

1. ClickFile>Openimage Filgo open the Capturedmagespage.

2. Select the camera to be searched from the Camera Group list.
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3. Click the icon® to specify the start time and end time for the search.
4. ClickSearch Thepictures captured between the start time and end time will be displayed.

5. Doubleclick the captured picture to enlarge it for a better view.
Select the captured picture, and cliBkint. You can print the selected picture.
Select the captured picture, arddickDelete. You can delete the selected picture.
Select the captured picture, and cli€kendEmail You can send an Email notification with the
selected picture attached.
Select the captured picture, and cliSlave asYou can save a new copy of the stéel picture.

Captured Images x

Camera Group Local Images (=) Print @ Delete SendEmail | Save as

b 3005 e (510200 o381 (741

10.16.1.93

Start Time:

2015-08-31 00:00:00

@]

End Time:

2015-08-31 23:59:59

@

Q search

4.5 Instant Playback

Purpose:

Thevideo files can be played back instantly on the Main View page. Instant playback sipiecea

of the video which was remarkable, or which was unclear on the first sight. Thus, you can get an

immediate reviewfineeded.

Before you start:

The video files need to be recorded on the storage devices, such as the SD/SDHC cards and HDDs on

the DVRs, NVRs, Network Cameras, etc., or osthege Server

Seps:

1. Start the live view and move the mouse to the displaydein to show the toolbarou can also
move the mouse to default view or custom view and cl'¥:< to enablethe instant playback of
the selected view.

2. Click the icon in the toolbar and a list of time periods pops up.
30s, 1 min, 3 min, 5 min, 8 min, and tin are selectable

3. Select a time period to start the instant playback.

Examplelf the current time of the live view is 09:30:00, and you select 3 min, then the instant
playback will start from 09:27:00.

4. Click the icon again to stop the instant playlot and go back for the live view.

Note: During theinstant playbackanindicator E appears in the upperight corner of the display

window.
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On theinstant dayback page, the following toolbar buttons are available:

Reverse Playback

Play back theideofile reversely

Pause/Start Playback

Pause/Start the playback of thédeo files.

L
1P|
=

Stop Playback

Stop the playback of all cameras.

& 2

Slow ForwardFast Forward

Decreasfincreasethe play speed of the playback.

@ &0

Single FramgReverse)

Play bak thevideo files frame by framéreversely)

Rightclick on the display window to open the Instant Playback Management Menu:

<« Reverse Play
11 Pause
= Stop
»» Fast Forward
<« Slow Forward
i» Single Frame

&_ Open Digital Zoom

@4 Capture

=

© Start Recording
&2 Enable Audio

@ Switch to Live View

= Full Screen

The following buttons are available on the righick Instant Playback Management Menu:

=

Reverse Playback

Play back theideo filereversely

il |» Pause/Play Pause/Start the instant playback in the display window.
- Stop Stop the instant playback and return to the live view mode.
Fast ForwardiSlow .
[7#] [« Increase/Decrease the play speed of the instant playback.
Forward
i" |x Singk Frame(Reverse) | Play back theideo fileframe by framereversely)
— o Enable the digital zoom function. Click again to disable the
=Y Open Digital Zoom )
function.
) Capture Capture the picture in the instant playback process.
Print Captured PictureCapture a picture and print it.
Send EmailCapture the current picture and then send an Email
& Other Capture Modes | notification to one or more receivers. The captured pictoaa be

attached
Custom CaptureCapture the currenpicture. You can edit its
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nameand then save it.

O @ | Start/Stop Recording | Start/Stop clipping theideo files.

2 ) | Enable/Disable Audio | Click to turn on/off the audio in instant playback.

@ Switch to Live View Switch to live view mode.

= Full Screen Display the instant playback fall screen mode. Click again to ex

4.6 Custom Window Division

Purpose:

The client software provides multiple kinds of pdefined window divisionYou can also set custom
window division as desired.

Steps:

1. dick on the live view toolbar and selecgdit to pop up the custom window division

window box.

Edit Custom Window Division x

Add Delete

Name: 3x3 Joint Cancel

2. dickAddto open thecustom window division addingindow box.
Note: Up to 5 custom window divisions can be added.
3. St a name for the new window division as desired and ¢liko save the settings.

Add Custom Window Division

Mame: Window 01

OK Cancel

4. Youcan edit the name, window division (3x3, 4x4, 5x5) for it.
5. dick-and-drag you mouse to select tradjacentwindows, and clicointto joint them asa
whole window You can also clickancelo cancel the jointing.
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Edit Custom Window Division x

Add X Delete

Window 01 5x5 ~ [ Joint EH cancel

window

Save

6. QickSaveto confirm the settingsQick B to back to the Main View pag&hen you can click
and select the custom window division for playing live video.
Notes:
, You can also enter the Remote Playback page and perform the steps above to configure
the custom window division.
For remote playlack, up to 16 windows can be played backhatsame time.The custom

window division with more than 16 windows is invalid fidalyback

4.7 Live View in Fisheye Mode

Purpose:

Thelive video of the camera can be played in fisheye expansion mode.

Seps:

1. Start the live view(refer to Chapter4.1 Starting and Stopping Live Vigw

Rightclick on the video and seleEisheye Expansioto enter the Fisheye Expansion window
Select the mounting tye of the fisheye camera according to the actual mounting position.
You can s&ct the expanthg mode for live vievas desired.

Note: For some devices, you can select the mounting type of the device and the related

oD

expandng mode will be listed.
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Mounting Type

v @ e

e~ G
G G G
G Wl ==

01 Presetl
02 Preset2 ‘

03 Preset3

04 Presetd

05 PresetS =

Fisheyeiln the Fishey@iewmode, the whole wideangle view of the&eamera is displayed.

This view mode is called Fisheye becauselitLINBE EA YI (1S4 (KS @GAaArzy 27F |

The lens produces curvilineenages of a large area, while distorting the perspexand

angles of objects ithe image.

PanoramaDual-180° Panorama/360 Panorama In the Panoramaiew mode, the

distorted fisheye image isansformed to normal perspective image by some calibration

methods.

PTZThe PTXiewis the closeup view of somalefined area in thé-isheyeview or

Panoramaview, and it supports the electronic PTZ functiamich is also called-BTZ.

Note: Each PT¥iew is marked on the Fisheyeew and Panoramsiew with aspecific

navigation boxYou can drag th@avigation boon the Fisheyeview or Panoramaview to

adjust the PTZ view, or drag the PTZ view to adjust the view to the desired angle.

5. You carnright click on thevindow and selec€aptureto capturethe picture in the live view
process.Thecapture pictures storedin the PC.

6. Rght-click on a playingindow and you can switch the selected window to fsdireen mode
PressES&ey on the keyboard or rigktlick on the window andelectQuit Full Screero exit the
full-screen mode.

PTZ Control

In PTZ modgyou can us¢he PTZ control to adjust the PTZ window.

Note: The PTZ panel varies according to different devices.
Select a PTZ window, and click one of the direction buttons to adjust the view angle.
Note: Clickand-drag the No. label in the fisheys panoramawindow will change the view
angle of the PTZ window as well.
Select a PTZ window, and cli© to start autoscan, and click it again to stop atgoan.

= +: Drag the slider to adjust the speed for PTZ movement.
+a

" Zoom in or zoom out the selected PTZ window lokiclg '+ or [=. Or you can
scroll the mouse wheel to zoom in or zoom out.

Preset
Note: The preset is only supported Bpecificfisheye camera.
A preset is a usadefined monitor position/pointYou can simply call the presdlo.to change the
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monitor sceneo the defined position. Please follow the steps below to configure the preset.
Seps:

1. ClickPresettab to enter the preset configuration interface.

2. Slect a PTZ window, and adjust the scene to the place you want to mark as a preset.

3. Click E?, input the preset name, and clickKto save a preset.

Add Preset

Name: [l ]

OK Cancel

4. (Optional) Clickid to call the configured preset.

5. (Optional) Clickl to delete the configured preset.

Patrol

Note: The preset is only supported Ispecificfisheye camera.

A patrol is a scanning track specifiedebgroup of usedefined presets, with the scanning speed
between two presets and the dwell time at the preset separately programmé&ltdase follow the
steps below to configure the patrol.

Note:

At least2 presets have to be configured before you confegthe patrol.

Seps:

1. Click patrol tab to enter the patrol configuration interface.

2. Select a path No. from the dredown list.

3. Click " to add the configureghresets and set the dwell time and patrol speed for the preset.
4. Repeat the above operation to addher presets to the patrol.

Add Patrol No x

Preset: Door v

Dwell Time(s): 10

Patrol Speed: | §| :

OK Cancel

5. Click & to start the patrol, and clichdl to stop patrol.

6. Optionally, you canlick # or B to editor deletea preset in the patrol path.
Notes:
Up to 256 presets can be configured.

B

Up to 32 patrols can be set.

B

Thedwell timeranges from 1 to 1@s.

B

The patrol speed ranges from 1 to 40
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4.8 Starting Master-Slave Tracking

Purpose:

Theboxor bullet camerawhich suppors masterslavetrackingfunction canlocate or track the target
according to your demand.

Notes:

This function in oyl supported by the speciftzox or bullet camera.

A speed dome with the auttracking function is required to be installed near the camera.

B

B

4.8.1 Configure Master-Slave Tracking Rule

Before performing masteslavetrackingduring live view, you should configutiee masterslave
trackingrules for theboxor bullet camera
Steps:
1. Inthe device management interfaceelect theboxor bullet camera and clickemote
Configurationand enterVCA Config> Rule->Rule Settings
2. (Qonfigure theintrusion rule.
1) Selectthe camera in the channel list
2) dickAddin Rule Lispanelto addarule.
3) Selectintrusion as Event Type
4) dick “ to draw the zone of intrusion rule
5) dick Saveto save the settings.

Remote Configuration

+ @ System
Rule List I + Add I ) Max. Single Rule Number: 8
+ @ Network 2 2
/@ Sorage Rule No. Rule Name 3) Event Type
+ @ Event 1 Intrusion Detection| Infrusion x
+ @ Aavance Configuration Size Filter Pocel Mode Duration (s): 0
+ P wite iz || Patortinn Taenat
@ cco
* Image
i Combined Rule + Add Max Combined Rule Number: 2
- @ VCA Config 3
=

) VCAlnformation
i%) Capture and Display
Scene and Calibration

Shield Reglon

& Rule

Color Filter
Arming Schedule
Linkage Action

- @ Advanced Configuration
Parameters

Global Size Fitter

Instruction

I Enable Wizard

3. Login the speed dome.
1) Inthe Remote Configuration interface, seléatvaned Configuration>Master-Slave
Trackingto show the login interface.
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- @ system Configuring the Master-siave Tracking Parameters

& Device Information

= < e
& Time — — i
(& System Maintenance O
@ Re232 Login e & !
& Rs485 Device IP Address: 10.16.1.250 e
@ Log - Port: 8000 ﬁ
L oL UserName: admin
e
+ & Network Login
+ @ Storage
+ @ Event

= @ Advance Configuration

T
+ @ Image

+ @ VCAConfig

lave Camera 1 23

o <
onnection Status: Online SetRatio

Save

Calibration succeeded.

2) ClickLoginbutton to pop up the speed dome logwindow box.
3) Input the required information.
4) Qick Login to login the speed dome.

4. ClickPTZ and use the direction arrows to adjust tepeed dome to a horizontal position.
5. Set the camera calibration mode

Calibration Tracking
|Auto Calibrating -
SetRatio Save

For Auto Calibrating:
1) SelectAuto Calibratingfrom the calibration list.
2) Perform the calibration operation.

Move and zoom in/out the speed dome to make sure the live views of domeameéra is

mostly the same.
3) ClickSaveto save the calibration settings.
For Manual Calibrating:
1) SelectManual Calibratingrom the calibration list.

2) Select No. from the list and click™, a blue cross appears in the center of the live view

page, and the wjital zoom view of the selected site appears on the right.
3) Select No2 to No.4, and repeat the step above to add the manual calibration sites.

Calibration Tracking
Manual Calibrating ~

__| Position PTZ Position

1 (0.52,0.618) (336.3,0,0.9) ‘

(0.576,0.618) (332,0,09)

2
3 (0.633,0.618) (327.4,0,0.9)
4 (0.52,0.711) (335.1,0,0.9)

=& ¢

Set Ratio Save

4) Perform the calibration operation.
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Adjustthe distances betweeithe four calibration sitesvenlyin the live view page.
Select calibratiorsite No. 1 and the digital zoom view of sié. 1 appears on the right.
Move and zoom in/outthe speed dome to make sure the live views of dome and the digital
zoom view of selected site is mostly the same.
Click % to savethe current site position information.
Select No. 2 to No. 4, and repeat the steps above to save the site position information.
5) ClickSaveto save the calibration settings.

4.8.2 Perform Master-Slave Trackingin Live View

Steps:

1. Start live view for box or bulletamera.

2. Rightclick on the live view window and cliEkable Mastesslave Tracking.

3. When configured VCA rule is triggered by target, the speed dome performs the automatic
masterslave tracking and the target frame turns from green into red.

4.9 Thermal Cameralive View

Purpose:
For thermal camera, during live view, you can view the fire source informatidtemperature. You
can measure the temperature manually to get temperature information in the live view image.

4.9.1 Viewing Fire Sourcelnformation During Live View

Purpose:

During live view, you can view the fire source information detected.

Before you start:

You need to configure thalarm rules on the thermal device. For details, refer to ltrs=r Manuabf

the device.

Steps:

1. Enter Main View module.

2. Start liveview for the thermal camerdor details, refer t€Chapterd4.1 Starting and Stopping
Live View

3. Right click on the live view image and sel&ae Source Informatiorn the right-click menu.
You can select to display the fire source region, locatertbgimumtemperature region, or
display the fire source target.
s Fire Source RegiofThe region in which the temperature is higher than toafigured

alarm threshold.

Maximum Temperature RegiorMark the region in which the temperature is highest in the

fire source region. It is marked in green.

Fire Source TargeDisplay the target location information.
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4.9.2 Showing Temperature Information on Live View

Image

Purpose:
You canIsow or hide thereattime temperature informationof the monitoring scena&vhen viewing
the live video.
Before you start:
s Switch the device VCA source type as Temperature Measurement + Behavior Analysis
Enable the device temperature measurement functiomdeset the temperature measurement
rules. For details, refer to theser Manuabf the device.
Steps:
1. Enter Main View module.
2. Start live view for the thermal camera.
For details, refer taChapter4.1 Starting and Stopping Live View
3. Adjust the scene to the area which hamnfiguredwith temperature measurement rule.
4. Rght click on the live view image and sel&ttow Temperature Informatiorin the rightclick
menu to showthe temperature on the live view image.
5. Click on the image to view the temperature information

Average Temperature: 2

Max. Temperature: 25.84
Min. Temperature: 20
Temperature Difference

6. To hide the temperature on the live view imagight click on the live view image and select
Hide Temperature Information

4.9.3 Measuring Temperature Manually

Pumpose:

You can get the temperature of point or region on the live view image of thermal camera by drawing
points or frames on the live view image.

Notes:
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Up to 10 measurement rules (points and frames) can be drawn for one camera.

When multiple clients areigwing the live video of one camera, if one client add or delete the
measurement rules (points and frames), other cliglite view will be affected as well. The
measurement rules will be cleared after all the users stopping live view of the camera.

Measuing Temperature on Points Manually

Purpose:
You can measure the temperature on different points in the live view image by drawing points.
Steps:
1. Enter Main View module.
2. Start live view for the thermal camera.
For details, refer teChapterd.1 Starting and Stopping Live View
3. Right click on the live view image and seldtanual Temperature Measurement By Point.
Or cIick on the live view toolbar and seleBty Point.
4. dick on the live view image to set the points to get the temperature.
The temperature of the point will show as follows:

5. (Optional) To delete the drawn point, cli@ancelnd click the drawn cross on the live view
image.

6. (Optional) To hide the measurgemperature, right click the live view window and select
Disable Manual Temperature Display

Measuring Temperature i\reaManually

Purpose:
You can measure the temperature in differemeain the live view image by drawing frames.
Steps:
1. Enter Main Viewnodule.
2. Start live view for the thermal camera.
For details, refer taChapter4.1 Starting and Stopping Live View
3. Right click on the live view image and seldtanual Temperature Measurement By Frame
Or click on the live view toolbar and seleBy Frame
4. Dragon the live view image tdraw the framego get the temperature.
Theaveragetemperaturein the framewill show as follows:
57



User Manual of iVM8200Client Software

0:10:739

5. (Optional) To delete the drawiname, clickCanceland click the drawframe on the live view
image.

6. (Optional) To hide the measured temperature, right click the live view window and select
Disable Manual Temperature Display

4.9.4 AcknowledgeFire Source Detection Alarm

Purpose:
During scanimg, whenthe thermal device detects fire source, the fire source detection alarm will be
triggered and the device will stop moving. You can view the alarm details including alarm video and
alarm picture When the alarm is handled, you can acknowledgealaem and the device will
continue moving according to the configured path.
Before you start:
You should configure the fire source acknowledgemmaatleon the deviceFor details, refer to the
User Manuabf the device.
Steps:
1. Trigger a fire source deteot alarm.
2. In Alarm Event module,p@n the fire source detection alarm details window.
Or the window will pop up when the alarm is triggered if you configured alarmupoimage.
For setting the alarm poepp image linkage, refer tGhapter 6AlarmManagement

Alarm Information

Alarm Information:

Alarm Sou... Encoding Device:Thermal...
Trigger C... Camera2_Thermal

Alarm Type:  Fire Source Detection
Alarm Time:  2017-11-21 16:40:46

Alarm Details: Trigger Camera:
Camera2_Thermal

RS Al

Canera 02

)Alarm Picture Configure

Prioritize Display of Latest Alarm

Prev Page Next Page You have 976 unread alarm messages. Click Next to check.  Acknowl... Exit

3. ClickAcknowledgeto acknowledge the alarm.
58



User Manual of iVM8200Client Software

Notes:
If you set the fire source acknowledgement modevienual, after you clickAcknowledge
the device will continuscanning according to the configured path.
If you set the fire source acknowledgement modeAaso, when it exceeds the configured
acknowledgment duration, the device will continue scanning automatically.
For setting the acknowledgment duration, refer feetUser Manuabf the device.

4.10 Other Functions in Live View

There are some other functions supported in the live view, including digital zooryayaudio,
camera status and synchronization.

Auxiliary Screen Preview

The live video can be displayed oneliént auxiliary screens for the convenient preview of multiple
monitoring scenes. Up to 3 auxiliary screens are supported.

Digital Zoom

Use the left key of mouse to drag a rectangle area in the levght/upper-left direction, and then
the rectangle areavill zoom in/out.You can also use the mouse wheel for zooming in or restoring of
the video in digital zoom mode.

Channelzero

For the channelzero ofthe device, you can holthe Ctrlkeyand doubleclick to display the specific
channel. Holdhe Ctrlkeyanddoubleclick again to restore.

Two-way Audio

Twoway audio function enabgthe voice talk of the camera. You can get not only the live video but
also the reatime audiofrom the camera.lf the device has multiple twavay audio channels, you can
select the channel to start twavay audio.

Thetwo-way audio can be used for only one camera at one time.

Note: Hik-Connect device doessupport selecting channel during tweay audio.

Camera Status

The camera status, such as recording status, signalsstatunnection number, etc., can be detected
and displayed for check. The status information refreshes every 10 seconds.

Synchronization

The synchronization function provides a way to synchronizeléwiceclock with the PC which runs
the client software.
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Chapter 5 RemoteStorageSchedule
Settings and Playback

When the video storage devices are the HDDs, Net HDDs, SD/SDHC cards on the local device, or the
remote Storage Serveronnected, you can set threcordng scheduleor capture scheduléor the

cameras for theontinuous, alarm triggered or command triggered recordingapture And the

video files can be searched for the remote playback.

5.1 RemoteStorage

Purpose:
The video fileand captured picturesan bestoredon the HDDs, Net HDDs, SD/SDHC cards on the
local device, or théStorage Serveronnected.

M=
Click the™=" icon on the contropanel

or clickTool>StorageScheduleto open theStorageSchedule page.

5.1.1 Storing on DVR, NVR, or Network Camera

Purpose:

Some local devices, including the DVRs, NVRs, and NeDaorkras, provide storage devices such

as the HDDs, Net HDDs and SD/SDHC cardsléar files. You can set a recandj schedule or

capture schedule for the channels of the local devices.

Note: The pictures captured through the capture schedule are storethe local device and can be

searched on the remote configuration page of the device.

Before you start:

The newly installed storage devices needformatted. Go to the remote configuration page of

the device, cliclStorage>General select the HDD d8D/SDHC card, and clletrmatto initialize the

selectedstoragedevice.

Seps:

1. Open the Recoiidg Schedule page.

2. Select the camera in the Camera Group list.

3. Check the checkbd®ecordng Schedulé Capture Schedulender Storage of Encoding Servey
enabledevice local recordingr capture

Storage of Encoding Se. ..
+ Recording Schedule: Template 01 v Edit Advanced Settings

| Capture Schedule: Template 01 v Edit Advanced Settings

4. Select the recorar captureschedule template from the dredown list.
All-day Template for alkday continuous recording.
Weekday Templatefor workinghours continuous recoiidg from 8:00 AM to 8:00 PM
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EventTemplae: for the eventtriggered recording.
Template 01to 08: fixed templates for specific schedules. You can edit the templates if needed.
Custom can be customized as desired.
If you need to edit or customize the templatefer to Configuring Recoidg Schelule Template.
5. ClickAdvanced Settingto set the recording parameters.
Note: The displayed items vary with the devices.

Parameters Descriptions

Normally used for the event triggered record, when you want to record be
Prerecord

the event happens
Paost-record After the event finished, the video can also be recorded for a certain.time

The time for keeping theideo files in thestorage devicepnce exceededhe

Keep Record Files fo| . ) . . . .
fileswill bedeleted The files will be saved permanently if thedue is set ab.

Redundant Record | Save the video files not only in the R/W HDD but also in the redundant HI}

Record Audio Record the video files with audio or not.

Selectthe stream type for the recording.

Note: For specific type of devas, you can select Du8kream for recording
Video Stream both main stream and subtream of the camera. In this mode, you can swif
the stream type during remote playback. RefeiGbapter5.2.1Normal
PlaybacKor stream switch during playback.

Parameters Descriptions

Resolution Select the resolution for the continuous or event captured pictures.

Picture Quality Set the quality for the continuous or event captured pictures

I | Select tle interval which refers to the time period between two capturing
nterval
actions

Captured Picture

Set the picture number for event capture.
Number

6. Optionally, clickCopy toX to copy the recorthg schedule settings to other channels.

7. ClickSaveto save the settigs.

..r
Resolution: HD1080P 2
Advanced Settings »
Picture Quality: Low | |Medium || High |
Pre-record: 55 v Intenval ms
A
Post-record: b5 e
Resolution: HD1080P e
Keep Record Files For: 0 Day Picture Quality: Low ||Medium| | High |
Redundant Record: Mo - [ ms
Captured Picture Nu... 4
Record Audio: Yes o
Video Stream: Sub-stream v
oK Cancel oK Cancel
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Configuring Recoridg Schedule Template

Perform the following steps to configure the recardschedule template:
If Template 01 ta08is selected from the droplown list, start from step 1;
If Customis selected from the droplown list, start fom step 2.

1.

Clickeditto enter the Templates Management interface. Select the template to be set and you
can edit the template name.
Set the time schedule for the selected template.
£ Continuous | refersto normalrecording The schedule time bar fisarked with s,
£ BventRecording efars to therecordingfor the event. The schedule time bamigrked with mm.
£ Command | yefers to therecordingtriggered by command. The schedule time banarked
with
Note: Record triggered by command is only available for the ATM transactions when the ATM
DVRis added toiVMS4200
When the cursor turns td®, you carsetthe time period
When the cursor turns tm, you can move theelectedtime baryou justedited. You can also
edit the displayed time point to set the accurate time period.
When the cursorurns to , you can lengthen or shorten the selected time bar.
Optionally, you can select the schedule time bar,
and then click the icor * ' to delete the selected time bar,
or click the icon ®  to delete all the time bars,
or click the icon ' to copy the tine bar settings to the other dates.
ClickOKto save the settings.
You can cliclsave as Schedule Templata the Custom Schedule interface, and then the
custom tempéte can be saved as template 0108.

Note: Up to 8 time periods can be set for each dayhe recordng schedule.

Templates Management x
All-day Template & Schedule Recording| & EventRecording & Command ® | &
‘Weekday Template
(1] 2 4 [ g 10 12 14 16 18 20 22 24
0000 S |
Event Template
0 2 4 [ & 10 12 14 16 18 20 22 24
Lena=0] Tue O R
Template 02 [ 2 4 6 3 10 12 14 16 18 20 22 24
e | o o o
Template 03
(1] 2 4 [ 8 10 12 14 16 18 20 22 24
Template 04 T I
Template 05 o 2 4 8 3 0 12 U 16 18 20 Er] 24
2 i A ——
lemplaielos 0 2] 4 6 8 10 1 14 16 18 20 2 24
Sal |
Template 07
(1] 2 4 [ 8 10 12 14 16 18 20 22 24
Templale 08 s I
%DK Cancel
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Custom Schedule

& Schedule Recording | & Event Recording £ Command R O Save as Schedule Template
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K Cancel

5.1.2 Storing on StorageDevice

Purpose:

You can add storage device tioe client for storing thevideo files and pictures othe added encoding
devices angou cansearch the files for remote playbackhestorage device can b@orage Server
CVRCCenter Video Recordeoy other NVRHere we take the settings @&torage Serveas an
example.

Beforeyou start:

TheStorage Serveaapplication softwareneeds to be installed andig packed in the iVM&200
software packageAfter running the installation packageheckStorageServerto enable the
installation ofStorage Server

Select Features

Selectthe features setup will install.

Selectthe features you want to install. and deselect the features you do notwant 1o install.

ZI Client 293 MB
Ml Storag
|| Stream Med

-

ia Server 0B

Destination Folder

C\Program Filesiivi4S-4200 Station\vMS-4200
Space Required on C: 423 MB
G C—
Space Avaials on G 57650 M
InstallShield
< Back et > ] i Cancel ]

Resetting Password fobtorage Server

If it is the first running the iVIM8200 Storage Server, you aegjuiredto set a password for the
Storage Server
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Seps:

1. Click the shortcut icor?‘% on the desktopof the PC installed witBtorage Servdp runit.
Notes:
You can also recottthe video fileson the Storage Servanstalled on other PC.
If the Storage Servegort (value: 8000) is occupied by other seryiaaiindow box will pop

up. You should change the port No. to other value to ensluegproper running othe
Storage Server

2. The followingwindow pops up.

The password is risky. Reset it to increase the
security of your product.

User Name: admin
New Password:

Caonfirm Password:

OK Cancel

3. Input the new password and confirm password.

E A user name cannot contain any of the followingrelaters:/ \ : * ?2a<>|. And the length
of the password cannot be less than 6 characters.

E  For your privacy, we strongly recommend changing the password to something of your own
choosing (using a minimum of 8 characters, including upper case lettees,dage letters,
numbers, and special characters) in order to increase the security of your product.

E  Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

4. dickOKto change the password.
After changing th@assword the Storage Servewill run automatically.

Adding Storage Server

Steps:
1. Open the Device Management pagkiVMS4200Clientand clickDevicetab.
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ER Device @l Group

Device Type Device for Management (8) Refresh All
_ Add Modify 3 Delete | % Remote C... i QR Code Activate  EE Device Stat... AL Online User Filter
Add New Device Type Devi(eTypé Nickname Connection ...| Metwork Parameters | Device Serial No.
Access Controller Access Controller TCP/IP 10.18.146.86:8000 Ds- 6
Encoding Device 10.33.3.159 TCP/IP 10.33.3.158:8000 D5- 3
Encoding Device 10.16.6.250 TCP/IP 10.16.6.250:8000 201:
Encoding Device 10.20.132.215 TCP/IP 10.20.132.215:8000 DS- 7
Encoding Device 10.66.76.193 TCP/IP 10.66.76.193:8005 Ds- J
Indoor Station Indoor Station TCP/P 10.16.6.104:8000 D5~ |/
Security Control Panel  Security Contrel Pa.. TCP/IP 10.18.146.81:8000 DS- u
Security Control Panel 1016692 TCP/IP 10.16.6.92:3000 D5- 7
Online Device (19) Refresh Every 60s
Addto Client Add All Modify MNetinfo Reset Password Activate Filter

P : Device Type Firmware Version Security Server Port Device Serial No. | Start Tit ~
10.16.6.92 D¢ i v 7 Active 8000 D ... 2017-01

Hikvision Device: Encoding Device/Door

Station/Decoder/Storage Server/indoor 192.0.0.64 D! | v 1] Active 8000 D e 2017-01
Station/Master Station/Security Contral U
Panelisccess Controller

2. ClickHikvision Devicdo display the Hikvision Device list.
For adding Stoige Server, refer t€hapter3.1 Adding Device

Formatting HDDs

The HDDs of th&torage Serveaneed to be formatted for thevideo fileand picturestorage.

Seps:

1. Selectthe addedStorage Servdrom the list and cliciRemote Configration.

2. ClickStorage>General to enter the HDD Formatting interface.

3. Select the HDD from the list and clieérmat You can check the formatting process from the
process bar and the status tife formatted HDD changes frobinformattedto Normal Status

Note: Formatting the HDDs is to padlocate the disk space for storage ame toriginal data ofhe

formatted HDDs will not be deleted.

HDD settings.

[ HDD No. | Capacity(MB) Free Space (..  Status Type Group No Property

1 139996 1126 Mormal Local Group00 ReadWrite

2 139996 400 Maormal Local Group00 ReadWrite

[ 3 136944 1152 Marmal Local Group00 ReadWrite

4 1992294 310713 Unformatted Local Group00 Read/rite
Format || Update Al

Process:

0%
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Configuring CVR on Web Client

Purpose:

Client provide®ntry to the CVR configuration web client for convenient usage. You can configure the
CVR parameters on the web client.

Note: This function should be supported by the device.

Select the added CVR from the list and dBickfiguration on Devicéo go to theCVR configuration

web client.

”IK VISION DS-A810165 management

Intelligent, individual, economic and reliable 'data storage.

[Banc Vansgamer: |
gl
e Advanced Mode

HIKVISION Copyright@ © 2011

Note: For details about configuring CVR parametardtee web client, refer to the &krManual of
the device.

Configuring Storage Schedule

Before you start:

TheStorage Servareeds to be added to the client software andethiDDs need to be formatted for

the video filestorage.

Seps:

1. Open theStorageSchedule page.

2. Select the camera from the Camera Group list.

3. Select theStorage Serverom the Storage Servedrop-down list.
Note: You can cliclstorage Server Managemeid add, edit or deleteéhe Storage Server

4. Check the checkboRecordng Scheduleto enable storing thevideo files.
You can also check the checklRigture Storageto store the alarm pictures of the camera when
eventoccurs
For the network cameras with theuhction of heat map or people counting, tielditional
Information Storagecheckbox is availabl&bu can click/CA Configo set the VCA rule for the
camera, and check th&dditional Information Storagecheckbox and the heat map, people
counting data andoad traffic data will be uploaded to thetorage ServePlease refer to
Chapter21.1Heat Map Chapter?1.2People Countingnd Chapter21.4Road Traffidor
checking the data.
Note: For detailed configuration about setting the VCA rulefer to the User Manuabf the
camera.
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5. Select the schedulmplate for recordingfrom the dropdown list.
If you need to edit or customize the templatefer to Configuring Recodg Schedule Template
6. ClickAdvancedSettingsto set the prerecord time, postrecord timeg video streamand other
parameters for ecording
Note: The iVM$A200Sorage Server only supports maistream.
7. dickSet Quotato enter theHDDmanagemeninterfaceof the Storage Servelvou can sethe
corresponding quota ratio for record, picture and additional information.

Exampleilf you ®t the record quota as 60%, then the 60% of the storage space can be used for

storing thevideo files.
8. ClickSaveto save thesettings.

Storage Schedule -l Copy to H Save

Storage of Encoding Se..
+ Recording Schedule: Template 01 ~ Edit Advanced Settings

+ Capture Schedule: Template 01 A Edit Advanced Settings

Storage Server

Storage Server: ﬁ Storage Server 01 ~ Storage Server Management

Storage Content: + Recording Schedule Template 01 v Edit Advanced Seftings
+ Picture Storage Storing the alarm pictures ofthe camera
/4 Additional Information Storage VCA Config

Storage Quota: Record Quota:50% Set Quota
Picture Quota Ratio:30%

Additional Information Quota:20%

Note: TheStorage Servesupports storage adine crossing detection alarnmtrusion detection alarm,
region entrane detectionalarm, region exitingletectionalarm fast moving detection alarm, people
gathering detection alarm, loitering detection alarm, parking detection alarm, object removal
detection alarm, and unattended baggadetection alarmrecording.For details, refer toChapter 6
AlarmManagement

5.2 Remote Playback

Purpose:

Thevideo files stored on the local device or ti8torage Serveran be searched by camera or
triggering event, and then can be played back remotely.

Before you start:

You can seto play backhe video filesstoredin the local devicein the Storage Serveor both inthe
Storage Serveand local device. For details, refer@hapter22.2Live View and Playback Segs.
Optionally,you can set the cameras rotate direction for playback in Group Managemefet. tie
Chapter3.2.3Modifying.

Click the icon on the contropanel

or clickView->Remote Playbacko open the Remote Playback page.
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06.2500:00-07.01 235y [
Search. P
s
& camera 2@DS-7604...
& cmena 1@DS-7604...
15 aaaaaa 3@DS-7604...
& czmera 3@DS-7604...

@ DS-2CD2QLOFD-IW(...
@ DS-2CDA02EFWD-A(.

"LLL

)7/01 00:00:00

Alarm Input v

Remote Playback Page
1 Camera List
2 Display Window of Playback
3 Playback Control Buttons
4 Timeline
5 Calendars
6 Search Condition

5.2.1 Normal Playback

Purpose:
Thevideo files can be searched by cameragooup namefor the Normal Playback.
Note: For HikConnect device, it only supports normal playback.

Switching Video Stream for Playback

Purpose:

Optionally,you can switctbetween main stream and sutream forplayback.

Before you start:

Setthe video stream for recording as De@tream, refer testep 50f Chapters.1.1Storingon DVR,
NVR or Network Camerfor details

Note: This function should be support by the device.

Steps:
1. Enter Group Management interface and open the Modify Caménalow (refer to Chapter
3.2.3Modifying).

2. Set the video stream of the camera to main stream or-strtbam.

Searchingvideo Hes for Normal Playback

Seps:

1. Open the Remote Playback page.

2. Click the calendars icol™ to activate the calendaraindow.
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Select thestart and enddate and set the accurate time.

ClickOKto save the searching period.

Clickand-drag the camerar groupto the display window,

or doubleclick the camerar groupto start the playback.

The found video files of the selectgroupor camera will be displayed on the right of the
interfacein chronological orderYou can filter the results through tiélter text field.

The first video file will be played back automatically by default.

Filter
B 20141126 215255
B 2014-11-26 23.0228
B 2014-11-27 00:11:39
B 20141127 012144
B 20141127 0221585
B 20141127 034215
B 2014-11-27 045244
B 20141127 060319
B 20141127 071333
B 2014-11-27 082301
B 2014-11-2709:32.18
B 20141127 104148
B 20141127 115140

B 2014-11-27 140958

B 2014-11-37 16-28°55

B 2014-11-27 13:00:53 ‘

Notes:

B

Up to 16 cameras can be seardr@multaneously.
In the calendarthe date which has scheduled records will be marked v.4hand the date
with event records will be marked witld.

Playing BackVideo Hes

After searching theideo files for the normal playback, you can play backlueo files in the

following two ways:

B

Playback by File List

Select thevideo filefrom the search result list, and then clitte icon & on thevideo filg

or doubleclick thevideo fileto play the video on the display window of playback.
Playback by Timéhe

The timeline indicates the time duration for tvdeo file and thevideo files of different types
are color coded. ligk on the timeline tglay backhe video of the specific time.

You can clicd or B to scale up or scale down the timeline bar.

Youcandrag the timeline bar t@o to the previous or the next time period.

You can use the mouse wheel to zoom in or zoom out on the timeline.
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Normal Playback Toolbar:

B 2016-06-1819:18:36

B 2016-06-1819:48:34
B 2016-06-1819:54:12
B 2016-06-18 20:24:10
B 2016-06-18 20:29:47
B 2016-06-18 20:59:46
B 2016-06-18 21:29:44
B 2016-06-18 21:31:28
B 2016-06-18 2201:26
B 2016-06-18 22:31:25
B 2016-06-18 23:01:23
B 2016-06-18 2311:36
B 2016-06-18 23:41:34
B 2016-06-19.00:11:32
B 2016-06-19.00:28:32

B 016.06-1900:58:20

On the Normal Playback page, the following toolbar buttons are available:

Play back theideo filereversely

[« ReversePlayback ) _ . :
Note: The HikConnect device doefsupport this function.
Pause/Start ) .
m Pause/Start the playback of thedeo files.
Playback

Stop Playback

Stop the playback of all cameras.

Single Frame
(Reverse)

Play back thevideo files frame by frameeversely You can also
scroll down the mouse wheel to play the video file frame by
frame reversely.

Single Frame

Play back theideo files frame by frameYou can also scroll
down the mouse wheel tplay the videdile frame by frame.

Slow ForwardFast
Forward

Decreaséincreasethe play speed of the playback.
Note: The HikConnect device doeSfisupport this function.

Volume

Click to turn on/off the audio and adjust the audio volume.

Seach the recordings triggered bgvent, such amotion

B Event Playback . _ . .
detection, video los®r video tampering.
g ATM Playback Search he recordingof ATM devices.
g POS Playback Search the recordings which contain POS information.

VCA Playback

Set the VCA rule to ¢hsearchedideo files that VCA event
occurs, includingnotion detection Intrusion and Line Crossing

Download for
Multiple Cameras

Download video files of multiple cameras at the same time.

Window Division

Set the window division.
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- Display the video playback in fidtreen mode. PredsSQGo
= Full Screen ]
exit.
Async/Sync i . :
Click to play back theideo files synchronously/asynchronousl
Playback
Download thevideo files of the camera and theideo files are
. Download stored in the PCYou canselect to download by fileoy date or
by tag
Add default tag for the video file to mark theportant video
point. You can edit the tag or go to the tag position via the
| Tag .
right-click menu.
Note: The HikConnect device doef@support this function
Filter Display the record types as desirét., you can select to
[
display only the event recording.
FUEIEEREREd | Accurate Positioning| Set the accurate time point to play back the video file.
Date The day that hasideo files will be marked withil.

Rightclick on the display window ijplaybackio open thePlaybackManagement Menu:

« Reverse Play
14 Pause
= Stop
»» Fast Forward
<< Slow Forward

i» Single Frame

>
&_ Open Digital Zoom

* Tag Control 4

Transcoding Playback 4

% Accurate Positioning »
Capture

o= Other Capture Modes >

o Start Recording
& Download
&2 Enable Audio

&/ Fisheye Expansion

= Full Screen

The followingitemsare available on the rightlickPlaybackManagement Menu:

Reverse Playback

Play back theideo filereversely

<
11)/\7| | Pause/Start Pause/Start the playback

= Stop Stop the playback

= Fast Forward Pay back therideo fileat a faster speed

= Slow Forward Pay back thesideo fileat a slower speed
i/ = | Single Frame (Reverse) | Play back the&ideo fileframe by frame (reversely).

- . Enabé the digital zoom function. Click again to disable the

= Open Digital Zoom _

function.
Show/Hide Temperature| For thermal camera, click to show or hide the temperature on
& Information the live view image.
- Tag Control Add default (default tag nam&AQ or custom tag (custoized
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tag name) for the video file to mark thmportant video point.
You can also edit the tag or go to the tag position convenient]

Y Accurate Positioning Set the accurate time point to play back théleo file
7} Capture Capture the picture in thelaybackprocess.
Print Captured PictureCapture a picture and print it.
Send EmailCapture the current picture and then send an Em
. notification to one or more receivers. The captured pictuas
B=H Other Capture Modes
be attached
Custom CaptureCapure the currentpicture. You can edit its
name and then save it.
i Start/Stop the manual recording. Thieo fileis stored in the
Q0 Start/Stop Recording
PC.
- Download thevideo files of the camera and theideo files are
) Download : .
stored in the PCYou can select to download by file or by date.
&2 | Enable/Disable Audio Click to enable/disable the audio jlayback
) . Enter the fisheye playback modear details refer to Chapter
& Fisheye Expansion .
5.2.8FisheyePlayback
Display the playback in fedcreen mode. Click the icon again
= | Full Screen

pressEsckeyto exit.

5.2.2 Alarm Input Playback

Purpose:

When the alarm input is triggered and the linked vidiam be searthed forAlarm InputPlayback and
this function requires the support of the connected device.

Searchingvideo Files for Alarm InputPlayback

Seps:

1. Open the Remote Playback page.

2. dick * to show the Alarm Input panel on the left.

3. (Optional) Click the calelars icon to activate the calendarsindow.
Select thestart and enddate and set the accurate timand clickOK

4. Clickand-drag thealarm input b the display window,

or doubleclick thealarm inputto start the playback.

5. The foundvideo files of the glectedalarm inputwill be displayed on the right of thaterface.

You can filter the results through thelter text field.

Playing BackVideo Files

After searching theideo filestriggered by alarm inputyou can play back thedeo files in the

following two ways:
Playback by File List
Select thevideo filefrom the search result list, and then clittle icon & on the video file

or doubleclick thevideo fileto play the video on the display window of playback.
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Playback by Timeline

The timeline indiates the time duration for theideo filg and thevideo files of different types

are color coded. £k on the timeline tglay backhe video of the specific time.

You can clicdll or B to scale up or scale down the timeline bar.

You cardrag the timelinebar togo to the previous or the next time period.

You can use the mouse wheel to zoom in or zoom out on the timeline.
Pleasaefer to Chapters.2.1Normal Playbackor the description of the playback control toolbar and
right-click menuSome icons may not available for Alarm Input playback

5.2.3 Event Playback

Purpose:

The recordings triggerelay event, such amotion detection VCA detectiofbehavior analysjsor
accessantrol event (for video access control terminain be searched for Event Playback and this
function requires the support of the connected device.

Searchingvideo Hes for Event Playback

Seps:
1. Open the Remote Playback page.
2. Select the camera and stathe normalplayback Refer toChapter5.2.1Normal Playback

3. dick and the motion detectiortriggeredrecording will be searad by default

4. Clickthe calendars icor™ to activate the calendarwindow box.
Select thestart and enddate and set the accurate time.
ClickOKto save the searching period.
Note: In the calendar, the date which has scheduled records will be marked #itand the
date with event records will bearked with .

5. Slect the event type from the drogown list and the foundideo files will be displayed. You
can filter the resultdy inputting the keyword irthe Filter text field. Or you can click® to go
back to the normal playback.

6. Select thevideofile from the search result list, and then click the ic&h on thevideo filg or
doubleclick thevideo fileto play the video on the corresponding display window of playback.
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IP Camera1_10.16.1.110 Event Playback x

06.17 00:00-06.17 23:59 i

& Motion Detection

i {
o [=] 2016-06-17 14:39:09 U

= 2016-06-17 14:50:59
=] 2016-06-17 15:04:17
= 2016-06-1715:09:03
" = 2667150015
= 2016-06-1715:13:35
=] 2016-06-17 15:13:50
= 2016-06-17 15:14:17
[ 2016-06-17 15:16:05
[=] 2016-06-17 15:16:44
[ 2016-06-1715:17:06

= 2016-06-17 15:28:47

2016/06/17 14:35:53

B 0617

Playing BackVideo Hes

After searching the recordings triggered by the eygou can play back thédeo files in the
following two ways:
Playback by File List

Select thevideo filefrom the search result list, and then click the ic in the toolbar,or
click the icon& on thevideo file or doubleclick thevideo fileto playthe video on the

B

corresponding display window of playback.

Playback by Timeline

The timeline indicates the time duration for tivideo file Qick on the timeline tgplay backhe
video of the specific time.

You can clicdll or B to scale up or scale dovthe timeline bar.

You cardragthe timeline barto go to the previous or the next time period.

You can use the mouse wheel to zoom in or zoom out on the timeline.

Event Playback Toolbar:

2016/06M7 14:35:53

On the Remote Playback page, the following toolbar buttons ardeadolei

Reverse Playback Play back theideo filereversely
m Pause/Start Playback Pause/Start the playback of theédeo files.
E Stop Playback Stop the playback of all cameras.
Single FramégReverse) Play back theideo files frame by frameeversely
Single Frame Play back theideo files frame by frame.
Previous Event Go to the playback of the previous event.
Next Event Go to the playback of the next event.
44| Slow ForwardFast Forward| Decreaséincreasethe play speed of the playback.
dick to turn on/off the audio and adjust the audio
& 3 Volume
volume.
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— Display the video playback in full screen mode. Pre
= Full Screen .

ESQo exit.

Download thevideo files of the camera and theideo
B Download . .

files are stored in the RC
EUEIEEREEl | Accuilte Positioning Set the accurate time point to play back the video fil
Date The day that hasideo files will be marked withEl.

Pleaseefer to Chapter5.2.1Normal Playbackor the description of the rightlick menuSome icons
may not available for event playback

Note: You can set the prplay time for event playback in System Configuration. By default, it is 30s.
For configuring the prglay time, refer tolChater 22.2Live View and Playback Segs.

5.2.4 ATM Playback

Purpose:

Search thevideo filesfor ATM DVR.

Note: This function should be supported by the device and the deshorild be configured with
transaction ruleskor details refer to the User Manuabf the device.

Searchingvideo Hes for ATMPlayback

Seps:

1. Open the Remote Playback page.

2. Select the camera of the ATM DVR and start the nopiagiback Refer toChapters.2.1Normal
Playback

3. dick to enter the ATM playback interface

4. Enter the search conditions.
: Input the card number that is contained in the ATM information.

E: Check the checkbox and select the transaction type for query, and itgutelated
transaction amount.

File Type Select the type of theideo fileto be searched
5. Clickthe calendars icor: to activate the calendargindow.
Select thestart and enddate and set the accurate time.
ClickOKto save the searching period.
6. dickSearchand thematchedfiles will be displayedrou can filter the results through the Filter
text field.
7. Double<click a file for playbaclOr you can click® to go back to the normallpyback.

Playing BackVideo Hes

After searching the recordings, you can play backvitleo files in the following two ways:
Playback by File List

Select thevideo filefrom the search result list, and then click the icn in the toolbar,or
click the con @ on thevideo file or doubleclick thevideo fileto play the video on the
corresponding display window of playback.
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Playback by Timeline

The timeline indicates the time duration for thvideo file dick on the timeline tgplay backhe
video of thespecific time.

You can clicdll or B to zoom in or zoom out the timeline bar.

You cardragthe timeline barto go to the previous or the next time period.

You can use the mouse wheel to zoom in or zoom out on the timeline.

Pleasaefer to Chapters.2.1Normal Playbackor the description of the playback control toolbar and
right-click menuSome icons may not available for ATM playhack

5.2.5 POS Playback

Purpose:

Search thevideo fileswhich contain POS information.

Note: This function should be supported by the device and the device should be configured with POS
text overlay. For detailsefer to the User Manual of the device.

SearchingvideoFiles for POS Playback

Steps:
1. Open the Remote Playback page.
2. Select the camera and start the normal playba&fer toChapter5.2.1Normal Playback
3. Click to enter the POS playback interface.
4. Erter the search conditions.
Keywords:Input the keywords that are contained in the POS information. You can input up to 3
keywords by separating each one witlt@mma
FilterL ¥ @2dz Ay Ldzi Y2NB GKIy 2y Sr()Saie2 MBPOBREON jidzS NBE = &
AYTF2NXEGAZ2Y O2y il AyAy3d and@E R HEE NDOEKe aXKSRA D {2 WyTFE
containing all of the keywords.
Case SensitiveCheck the checkbox to search the POS information with-sassitivity.
7. Clickthe calendars icor™ to activate the calendarsvindow box.
Select thestart and enddate and set the accurate time.
ClickOKto save the searching period.
5. ClickSearchand the matched files will be displayed. You can filter the results througFittes
text field.
6. Doubleclick a fié for playback. Or you can cli®. to go back to the normal playback.

Playing Back/ideoFiles

After searching the recordings, you can play backvileofiles in the following two ways:

5

Playback by File List

Select thevideofile from the search resultst, and then click the icon in the toolbar, or

click the icon@ on thevideofile, or doubleclick thevideofile to play the video on the

corresponding display window of playback.

Playback by Timeline

The timeline indicates the time duration fordtvideofile. Click on the timeline to play back the
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video of the specific time.

You can clicdll or B to zoom in or zoom out the timeline bar. You can also use the mouse
wheel to zoom in or zoom out on the timeline.

You can drag the timeline bar to go toet previous or the next time period.

Please refer t&Chapters.2.1Normal Playbackor the description of the playback control toolbar,

right-click menu and downloadingcord files. Some icons may not be available for POS playback.

5.2.6 Synchronous Playback

Purpose:
In synchronous playback, tivédeo files can be played back in synchronization.

Note: Video files from up to 16 cameras can be played back simultaneously.

Seps:

1.

Search thevideo files for the normal playbac{Chapter5.2.1Normal Playback At leasttwo
cameras are during playback.

Click in the toolbar to enable the synchroneplaybackThecamera under playback will
start synchronous playback.

E 2016-06-18 19:18:36
E 2016-06-18 19:48:34
B 2016-06-1819:54:12
B 2016-06-18 20:24:10
B 2016-06-18 20:20:47
B 2016-06-18 20:59:46
B 2016-06-18 21:20:44
B 2016-06-18 21:31:28
B 2016-06-18 22:01:26
B 2016-06-18 22:31:25
B 2016-06-18 23.01:23
B 2016-06-18 2311:36
B 2016-06-18 23:41:34
B 2016-06-19 00:11:32
B 2016-06-19 00:28:32
B 2016.06-19 00:58:30
Bl s =

2016/06/15 15:44:16

To disable the synchronous playback, click the i

5.2.7 VCA Playback

Purpose:
You can set VCA rule to the searchédeo files and find the video that VCA event occurs, including
Motion, Intrusion and Line Crossinthis function helps to search out the video that you may be

more concernedind mark it withred color.

5

Motion Detection: Get allthe related motion detection events that occurredtime pre-defined
region

Intrusion Detection: Detect whether there are people, vehicles atther movingobjects
intruding into thepre-defined region

Line Crossing Detectiord-directionaly detectpeople, vehicles andther movingobjectsthat
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cross a virtualine.
Note: For some devices, yoau filter thesearched video files by setting tlaelvanced attributes
such aghe gender and age of the human and whether he/she wears glasses.
Steps:
1. Open the Remote Playback page.
2. Select the camera and start the normpllayback Refer toChapters.2.1Normal Playback
3. dick IE4 to enter the VCA playback interface
4. lect the VCA Type, draw the detection region and set the sensitivity.
Notes:

For Motion, click , and then click and move on the playback window to set the grid
rectangle as the detection regiofr you can click® to setall the area shot by the
cameraas the detection region

For Intrusion, click® ' and then click on the playback window to set the vertextifer

detection region.

For Line Crossing, clic? ' and then clickand-drag on the playback window et the

detection line.

Note: For Intrusion and Line Crossing, you can éitkanced Attributesand check the

checkbox tdilter the searchedsideo files ly setting the target charactersuch aghe

gender and age of the human and whether he/she wears gla$&es function should be
supported by the device.

, To delete the drawn region or line, clic' to remove it.
5. Clickthe calendars icor:" to activate thecalendarsvindow box.

Select thestart and enddate and set the accurate time.

ClickOKto save the searching period.

6. (QickSearchandthe VCAevents occurred in the defined area will el marked on the
timeline. By default, the playback speed of conued video will be 1X, and the playback speed
of unconcerned video will be 8X.

Note: You can set to skip the unconcerned video during VCA playback in System Configuration
and the unconcerned video w@be played during VCA playba&kfer to Chapter22.2Live
View and Playback Setgs.

1P Camera1_Intersection VCA Playback x
VCA Type: Sensitivity
B 2015-08-11 125048
08.1100:00-08.11 2355 [ u n
B 2015-08-11 125323
B 2015-08-111256:02
2015-08-11 13: i“ p B 2015081130128
£ é iy s “ : B 2015-08-1113:0223
X A B 2015-08-11 13:06:03
=~ .
B 2015-08-1113:08:34
B 2015-08-1113:09:15
B 2015-08-11 13:10:40
B 2015-08-1113:12:26
B 2015-08-1113:17:09
B 2015-08-11 13:19:50
2015-08-11 13:22:29
B 2015-08-1113:23:00
H 20150044 422208

@ 08/11

Playing BackVideo Hes
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After searching the recordings, you can play backvilleo files in the following two ways:
Playback by Fil&ist
Select thevideo filefrom the search result list, and then click the icn in the toolbar,or
click the icon@ on thevideo file or doubleclick thevideo fileto play the video on the
corresponding display window of playback.
Playback by Timeline
The timeline indicates the time duration for thvideo file dick on the timeline tgplay backhe
video of the specific time.
You can clicdll or B to zoom in or zoom out the timeline bar.
You cardragthe timeline barto go to the previous or the neximhe period.
You can use the mouse wheel to zoom in or zoom out on the timeline.
Pleaseefer to Chapter5.2.1Normal Playbackor the description of the playback controlbar and
right-click menuSome icons may not available for VCA playback

5.2.8 FisheyePlayback

Purpose:

Thevideo files can be played back in fisheye expansion mode.

Seps:

1. Open the Remote Playback page.

2. Slect the camera and start the normpliayback Rekr to Chapters.2.1Normal Playback

3. Right-click on the playback video and sel&isheye Expansioto enterthe Fisheye fpansion
Mode.
Note: The mounting type of fiskye expansioiin playback iset according to the mounting type
in live view. For detailsefer to Chapterd.7 Live View in Fisheye Made

4. You can select the expaimtymode for playback as desired.

Fisheyeln the Fishey@iewmode, the whole wideangle view of theeamera is displayed.

This view mode is called Fisheye becauselitLINR EA YI 1Sa (GKS @A&aAzy 27

The lens produces curvilineenages of a larg area, while distorting the perspective and

angles of objects ithe image.

5

PanoramaDual180° PanoramaB60° Panorama In the Panoramaiew mode, the
distorted fisheye image sansformed to normal perspective image by some calibration
methods.

PTZThePTZiewis the closeup view of some defined area in tikésheyeview or
Panoramaview, and it supports the electronic PTZ functiaich is also called-BTZ.
Note: Each PTdiew is marked on the Fishey&w and Panoramaiew with aspecific
navigationbox. You can drag theavigation boon the Fisheyeview or Panoramaview to
adjust the PTZ view, or drag the PTZ view to adjust the view to the desired angle.
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Rght-click on gplayingwindow and you can switch the selected window to fstireenmode.
PressESey on the keyboard or rightlick on the window andelectQuit Full Screerio exit the
full-screen mode.

On the Normal Playback page, the following toolbar buttons are available:

ﬂ Reverse Playback Play back theideo filereversely
m PauseStart Playback | Pause/Start the playback of thedeo files.
4

Single FramgReverse) | Play back theideo files frame by frameeversely

Single Frame Play back theideo files frame by frame.
Slow Forward/Fast
44 Decreaséincreasethe play sped of the playback.
Forward
E m Volume Click to turn on/off the audio and adjust the audio volume.
Full Screen Display the video playback in fstreen mode. PredsSQo exit.

5.2.9 Downloading Video Files

During playback, you can cIi. on the toolbar to dowrdad the video files of the camera to the
local PCYou can select to download by file, by date, or by tag.

You can also download the video files of multiple cameras at the same time.

Note: You cannot download the video files of Hiknnect device.

Downloadby Files

Steps:
1. ClickDownload by Filesab in the File Download interface. You can view\lteofiles
information of selected camera.
2. (Check the checkbox of the video file and the total size of the selected files will be shown below.
3. dickDownloadto gtart downloading the file to the local PC.
You can input the flow (0 t82768kbpg and clickSetto control the downloading speed.

80



User Manual of iVM8200Client Software

4.

Optionally, you can clicRtopto stopdownloading manually.

File Download(IP Camera4_Intersection) »

Download by Files | Download by Date Download by Tag
Index Start Time End Time Size Status
1 2016-02-27 11:22:01 2016-02-27 12:27:58 1,017.47 MB Waiting ‘ ‘
2 2016-02-27 12:27:58 2016-02-27 13:33:52 1,017.58 MB Waiting
3 2016-02-27 13:33:52 2016-02-27 14:39:46 1,017.711 MB Waiting
4 2016-02-27 14:39:46 2016-02-27 15:45:36 101733 MB Waiting
5 2016-02-27 15:45:36 2016-02-27 16:51:30 1,017.45 MB Waiting
[ 2016-02-27 16:51:30 2016-02-27 17:58:50 1,017.65 MB Waiting
7 2016-02-27 17:58:50 2016-02-27 19:14:01 1,017.54 MB Waiting
8 2016-02-27 19:14:01 2016-02-27 20:29:15 1,017.63 MB Waiting
9 2016-02-27 20:29:15 2016-02-27 21:44:40 1,017.73 MB Waiting
10 2016-02-27 21:44:40 2016-02-27 22:55:20 1,017.69 MB Waiting
1 2016-02-27 22:55:20 2016-02-28 00:05:13 1,017.74 MB Waiting
12 2016-02-28 00:05:13 2016-02-28 01:14:44 1,017.74 MB Waiting
13 2016-02-28 01:14:44 2016-02-28 02:24:02 1,01791 MB Waiting
14 2016-02-28 02:24:02 2016-02-28 03:33:14 1,017.59 MB Waiting
15 2016-02-28 03:33:14 2016-02-28 04:42:24 1,017.53 MB Waiting -
The Selected Files Size: 0 bytes
Free Disk Space Size:  26.77 GB
Flow Ctrl{kbps): Set Download Stop Cancel

Download by Date

Steps:
1. ClickDownload byDatetab in the He Download interface.
2. Check the checkbox of the time duration to enable it, and dLkto set the start and end time.
3. dickDownloadto start downloading the file to the local PC. The progress bar shows the
downloading process.
You can input the flow( to 32768kbpg and clickSetto control the downloading speed.
4. Optionally, you can clicRtopto stopdownloading manually.
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File Download(IP Camera4_Intersection) »

Download by Files Download by Date | Download by Tag

Start Time End Time

|4 Duration 1 2016-02-27 00:00:00

FE

2016-03-04 23.50:59 5L

Duration 2 2016-02-27 00:00:00 2016-03-04 23:59:59 ==

Duration 3

Duration 4

The Selected Files Size: 86.36 GB
Free Disk Space Size:  26.08 GB

Flow Ctrl{kbps): Set Download Stop Cancel

Note: When downloading video file of one time duratiorgy/can set to merge the video files. The
video files in the set timeuwtation can be merged for downloading. For configuring merging
downloaded video files, refer tGhapter22.2Live View and Playback Segs.

Download by Tag

Steps:

1. Clik Download byTagtab in the File Download interface. The added tags will be displayed.

2. (Check the checkbox of the taand the total size of the selected files will be shown below.

3. dickDownloadto start downloading theselectedfile (30 seconds before thgelected tag to 30
seconds after the tagp the local PCYou can input the flow (0 t82768kbp9g and clickSetto
control the downloading speed.

4. Optionally, you can clicRtopto stopdownloading manually.
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File Download(IP Camera4_Intersection) »

Download by Files Download by Date Download by Tag

m| Index | Tag Name Time Size Status

v 1 TAG 2016-02-2912:24:52 15.84 MB Waiting
2 TAG 2016-02-29 13:08:29 15.84 MB Waiting
3 TAG 2016-02-29 14:32:08 15.78 MB Waiting

The Selected Files Size: 15.84 MB

Free Disk Space Size:  26.08 GB

w
@

Flow Ctrl{kbps): Download Stop Cancel

Download for Multiple Cameras

Purpose:

Youcandownloadthe video files of the multiple cameras simultaneously.
Before You Start:

Play the video files of multiple cameras.

Steps:

1. Start playback for multiple cameras.

2. dick H to open the Download for Multiple Camerasndow.

Download for Multiple Cameras x

[ selectall StartTime End Time
Camera1_camera 017 201 =
camera 1@DS-T604NI-E1(751651225)_DS-T604NIE1(751651225) 2 ——
camera 3@DS-T604NI-E1(751651225)_DS-7604NI-E1(751651225) S
camera 4@DS-T604NI-E1(751651225)_DS-7604NI-E1(751651226) =
DS-2CD2010FD-W(721962418)_DS-2CD2010FD-IW(721962418) ——
DS-2CD4026FWD, _DS-2CD4026FWD S

The Selected Files Size: 0 bytes ' Download Player
Free Disk Space Size: 53.61GB
Flow Ciri(kbps): Set Download Stop Cancel

3. Check the checkbox(e®) select cameras.
4. Set the start time and end time.

5. (Optional) Check thBownload Playercheckbox to download the player.
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6. dickDownloadto start downloading the file to the local PC. The progress bar shows the
downloading process.
You can input the flow( to 32768kbpg and clickSetto control the downloading speed.

7. Optionally, you can clicRtopto stopdownloading manually.

Note: The client support downloading video files of up to 16 cameras.
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Chapter 6 Alarm Management

Purpose:
In iVMS4200 client softwaretules can be set up for triggers and linkage actions. You can assign
linkage actions to the trigger by setting up a rule. For example, when motion is detected, an audible
warning appears or other linkage actions happen.
You can set different linkage act®ifor the following triggers:
Note: The event detection should be supported by the device before you can configure it.

Camera Event

B

Alarm Input

B

R Exception

Zone EventRor details, refer taChapterl2.1ConfiguringZone Even

Access Control Event (For details, refeCtmapterl4.7.1Configuing Client Linkage for Access
Control Alarm)

Access Control Alarm Inp(Fordetails, refer toChapterl4.7.2Configure Device Linkage for
Access Control Alarm Input

Event Card Linkad€or details, refer t@Chapterl4.7.3Event or Cartlinkage)

CrossDevice Linkagé-or details, refer taChapterl4.7.4CrossDevicelinkage)

Pyronix Control Panel Event (For details, refe€Chapterl3.2 Configuring Event

B
B

B

Note: The event types of Camera Event vary according to different devices. Here we take the
configurationof some event types as examag. For other typesefer to theUser Manuabf the
device.

6.1 Configuring Motion Detection Alarm

Purpose:

A motion detection alarm is triggered when the client software detects motion within its defined

area. The linkage actions, including alarm outpugruoiel record and client action can be set.

Note: The configuration varies according to different devides.details refer to the User Manuabf

the devices.

Seps:

1. Open the Event Management page and cligknera Eventab.

2. Select the camera to be configed and selecMotion Detectionas the event type.

3. Check the checkbdxnableto enable the function of motion detectioitheck the checkbox
Enable Dynamic Analysie mark the detected objects with greeectangles in live view and
playback.

4. Select the aming schedule template from the dregoown list.

All-day Template For allday continuous arming.

Weekday TemplateFor workinghours continuousarmingfrom 8:00 AM to 8:00 PM

Template 01 td09: Fxed templates for special schedules. You can edit the tateplif needed.
Custom Can be customized as desired.

If you need to edit or customize the templatefer to Configuring Arming Schedule Template

5. Select the Configuration as desired.
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Note: For some camera, you can seldlirmal or Expertas the configureon type. Expert mode
is mainly used to configure the sensitivity and proportion of object on area of each area for
different day/night switchFor details refer to theUser Manuabf the device.

6. Select the triggered camera. The image or video from tiyggéred camera will pop up or be
displayed on the Video Wall whenotion detectionalarm occurs.
To capture the picture of the triggered camera when the selected evectirs you can also set
the capture schedule and the storage in Storage Schedulalefaits, refer toChapters.1
RemoteStorage

7. dick-and-drag the mouse to draw a defined area for the arming region.
You can click the icol- | to set the whole video area as detectiorea, or click the icorlll to
clear all the detection area.

8. Drag the slider on the sensitivity bar to adjust the motion detection sensitivity. The larger the
value is, the more sensitive the detection is.

9. Check the checkboxes to activate tivikage actions.

Linkage Actions Descriptions

Enable the alarm output functiorgelect thealarm output portand the

Alarm Output )
external device connected to the parén be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

The client software gives an audible warning when alarm is trigg&edcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound, 1
to Chapter22.7Alarm Sound Settings

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on thergap.

Alarm Triggered | The mage with alarm inform@on pops up when alarm is triggered.
Pop-up Image Note: You should set the triggered camera first.

Display the videof the trigged cameran the Video Wall when alarm is
triggered.
Note: You should set the triggered camera first.

Alarm Triggered
Video Wall Display

10. Optionally, clickCopy toX to copy the event parameters to other channels.
11. ClickSaveto save the settings.

Select Event Type: Motion Detection ~ Cameral_1 Event Configuration =i Copyto I save
+ Enable
[ Enable Dynamic Analysis

Arming Schedule All-day Template - Edit

Configuration: Normal Mode ~

Trigger Camera Cameral_1 v

Arming Region

Sensitivity.

0

1 =
1 i}

Trigger Alarm Output Trigger Channel Record + Trigger Client Action
A-=1 Camera01 ~ Audible Warning

A2 ¥ Email Linkage
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Configuring Arming Schedule Template

Perform the following steps to configure the arming schedule template:
If Template 01 to09is selected inle dropdown list, start from step 1;
If Customis selected in the droplown list, start from step 2.
Seps:
1. dickEditto enter the Templates Management interface. Select the template to be set and you
can edit the template name.
2. Set the time schedule fahe selected template.
When the cursor turns taiuooeouamazay, you carsetthe time period
When the cursor turns tdlme 1, you can move theelectedtime baryou justedited. You can
also edit the displayed time point to set the accurate time period.
When the cursor turs to Feieeed, you can lengthen or shorten the selected time bar.
3. Optionally, you can select the schedule time bar,
and then click the icor * = to delete the selected time bar,
or click the icon ®  to delete all the time bars,
or click the icon = to copy the timebar settings to the other dates.
4. ClickOKto save the settings.
You can cliclsave as Schedule Templata the Custom Schedule interface, and then the
custom template can be saved as templatet@D9.
Note: Up to8time periods can be set for each daytlie arming schedule template.

Templates Management

|

All-day Template ® | W
Weekday Template
o % 4 [ 8 10 12 114 16 18 20 2 24
won
Template 01
o 2 4 6 & 10 12 14 16 18 20 22 24
L Tue |
Template 03 0 2 4 6 8 10 12 1 16 138 20 2 21
e |
Template 04
0 x 4 13 g 10 12 14 16 18 20 2 24
Tompiat 05 Th |

Template 06

Tompiate0] o 2 4 ] 8 10 12 14 16 13 20 22 24

Template 08

Template 09 sun |

OK Cancel
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Custom Schedule

|

Save as Schedule Template
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6.2 Configuring Video Tampering Alarm

Purpose:
Avideotampering alarm is triggered when the camera is covered and the monitoring area cannot be
viewed. The linkage actions, including alarm output and client action can be set.

Seps:

1.

2.
3.
4

Open the Event Management page and click@anera Eventab.

Select the camera to be configured and seMitteo Tampering Detectionas the event type.
Check the checkbdxnableto enable the function ofideotampering.

Select the arming schedutemplate from the dropdown list.

If you need to edit or customize the templatefer to Configuring Arming Schedule Template
Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whefdeo tampering alarm occurs.

To capture the picture of the triggered camera when the selected evettirs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€featers.1
RemoteStorage

Qick-and-drag the mouse to draw a defined area for the arming region.

You can click the icol= = to set the whole video area as detection area, or click the i‘rto
clearthe detection area.

Drag the slide on the sensitivity bar to adjust the tampering alarm sensitivity.

Check the checkboxes to activate the linkage actions.

Linkage Actions Descriptions

Enable the alarm output functiorgelect thealarm output portand the

Alarm Output .
external device conected to the portcan be controlled

The client software gives an audible warning when alarm is trigg&@adcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound, 1
to Chapter22.7 Alarm Sound Settings

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.
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Alarm Triggered | The mage of the triggered camera pops up when alarm is triggered.
Popup Image Note: You should set the triggered camera first.

Display the videof the trigged cameran the Video Wall when alarm is
triggered.
Note: You $iould set the triggered camera first.

Alarm Triggered
Video Wall Display

9. Optionally, clickCopytoX to copy the event parameters to other cameras.
10. ClickSaveto save the settings.

Select Event Type: Video Tampering Det... ~ Cameral_1 Event Configuration =)l Copyto... I save
+ Enable
Arming Schedule All-day Template - Edit

Trigger Camera: Cameral_1 -

Arming Region

Sensithvity:

>
1
x

Trigger Alarm Output +/ Trigger Client Action

A1 ¥ Audible Warning
A2 + Email Linkage

/' Alarm on E-map

I Alarm Triggered Pop-up Im.

6.3 Configuring Video Loss Alarm

Purpose:
When the client software cannot receive video signal from the fiemd devices, the video loss

alarm will be triggered. The linkage actions, including alarm output and client action can be set.

Seps:

1. Open the Event Management page and cligknera Eventab.

2. Select the camera to be configured and seMitteo Losss the &ent type.
3. Check the checkbdxnableto enable the function of video loss alarm.

4. Select the arming schedule template from the dwg@wn list.

If you need to edit or customize the templatefer to Configuring Arming Schedule Template
Select the triggeredamera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall when video loss alarm occurs.

To capture the picture of the triggered camera when the selected eweriirs you can also set
the capture schedule and théosage in Storage Schedule. For details, refeChapters.1
RemoteStorage

Check the checkboxes to activate the linkage actions.

Linkage Actions Descriptiors

Alarm Output

Enable tle alarm output functionSlect thealarm output portand the
external device connected to the paran be controlled

Audible Warning

The client software gives an audible warning when alarm is trigg&edcan
select the alarm sound for audible warnirfgpr setting the alarm sound, refe
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to Chapter22.7Alarm Sound Settings

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.

Alarm Triggered | Theimage of the triggered camera pops up when alarm is triggered.
Pop-up Image Note: You should set the triggered camera first.

Display the vido of the trigged cameran the Video Wall when alarm is
triggered.
Note: You should set the triggered camera first.

Alarm Triggered
Video Wall Display

7. Optionally, clickCopy bX to copy the event parameters to other cameras.
8. ClickSaveto save the new settings.

Select Event Type: Video Loss ~ Camera1_1 Event Configuration Copy to.  save
~ Enable
Arming Schedule All-day Template d Edit

Trigger Camera Cameral_1

Trigger Alarm Output + Trigger Client Action
A1 + Audible Warning
A->2 +/ Email Linkage

+ Alarm on E-map

~ Alarm Triggered Pap-up Image

+/ Alarm Triggered Video Wall Di..

6.4 Configuring Audio Exception Alarm

Purpose:

The abnormal sounds, such as the silence detection, environment noise detection, and current noise
detection, can be detected

Enabling theAudio InputDetectioncan detects theexceptionsof audio input condition

Enabling theSudden Incease ofSound Intensitycan detectdhe sudden increase of the sound

intensity, and it consistof the following two settings.

. Sensitivity: Rangg to 100] the smaller the value the more severe the change sthbel to

trigger the detection.

Sound Intesity Threshold: Randé to 100] it can filter the sound in the environment, the

louder the environment sound, the higher the value should be. You can adjust it according to

the real environment.

Enabling theSudden Decrease @und Intensitycan detecsthe sudden decrease of the sound

intensity, by which you can find the abnormal silent. E.g.: The electric generator makes loud noise

GKSY A0Qa 62NJAYy3IAT 6KAES Al aK2dzZ R 6S LIAR GdSyGaz
You @n set the sensitivity levgd to 100] according to the actual environment.

Note: The AudidExceptiorfunction requires the support of connected device.

Seps:
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Open the Event Management page and cliegknera Eventab.

Select the camera to be configured and selatlio ExceptionDetection as the event type.

Check theelatedcheckbox to enable theelatedfunction ofaudio detectionalarm.

St the sensitivity and sound intensity threshold.

Select the arming schedule template from the diagwn list.

If you need to edit or customizéaé template,refer to Configuring Arming Schedule Template

6. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whedio exceptioralarm occurs.
To capture the picture of the triggeredmera when the selected eventcurs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feapters.1
RemoteStorage

7. Check the checkboxes tictivate the linkage actions.

akr NP

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the

Alarm Output )
external device connected to the parén be controlled

Channel Record | Start the recording of the selectaameras when alarm is triggered.

The client software gives an audible warning when alarm is trigg&edcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound, 1
to Chapter22.7Alarm Sound Settings

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on thergap.

Alarm Triggered | Theimage of the triggered camera pops up when alarm is triggered.
Pop-up Image Note: You should set the triggered camera first.

Display the videof the trigged cameran the Video Wall when alarm is
triggered.
Note: You shouldset the triggered camera first.

Alarm Triggered
Video Wall Display

8. Optionally, clickCopytoX to copy the event parameters to other cameras.
9. ClickSaveto save the new settings.

Select Event Type: Audio Exception Dete_| v Cameral_1 Event Canfiguration & Copy to. I save
¥ Enable Audio Loss Detection
~ Sudden Increase of Sound Intensity
Sensitivity ———
Sound Intensity Thre.., — ee——
~ Sudden Decrease of Sound Intensity
Sensitivity ———
Arming Schedule All-day Template v Edit
Trigger Camera: Camera1_1 ~
Trigger Alarm Output Trigger Channel Record + Trigger Client Action
A=1 Camera01 ~ Audible Warning
A=2 + Email Linkage
+ Alarm on E-map
 Alarm Triggered Pop-upIm... ~
¥ Alarm Triggered Video Wall .
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6.5 Configuring Face Detection Alarm

Purpose:

The camera will detect human faces within thnitoring areaautomatically if the function is

enabled. Aseries of alarm actiowill be triggeredif the alarmistriggered

Note: TheFaceDetection function requires the support of connected device.

Seps:

1. Open the Event Management page and cliegknera Eventab.

2. Selectthe camera to be configured and seld@ce Detectioras the event type.

3. Check the checkbdxnableto enable the function oface detectioralarm.

4. Select the arming schedule template from the ciabwn list.
If you need to edit or customize the templatefer to Configuring Arming Schedule Template

5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whéace detectionalarm occurs.
To capture the picture of the triggered camera when sabected evenbccurs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€featers.1
RemoteStorage

6. Set thesensitivity for face detectin
Check the checkboknable Dynamic Analysis for Face Detentibyou want the detected face
get marked with rectangle in the live view.

8. Check the checkboxes to activate the linkage actions.

Linkage Actions Descriptiors

Enable the alarm dput function. Slect thealarm output portand the
Alarm Output )
external device connected to the parén be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

The client software gives an audible warnimigen alarm is triggeredvou can
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound, 1
to Chapter22.7 Alarm Sound Settings

Email Linkage Sendan email notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on thergap.

Alarm Triggered | The mage of the triggered camera pops up when alarm is triggered.
Pop-up Image Note: You should set thgiggered camera first.

Display the videof the trigged cameran the Video Wall when alarm is
triggered.
Note: You should set the triggered camera first.

Alarm Triggered
Video Wall Display

9. Optionally, clickCopy bX to copy the event parameters to o#n cameras.
10. ClickSaveto save the new settings.
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Select Event Type: Face Detection ~ Camera1_1 Event Configuration Copyto H save

4 Enable

Arming Schedule: All-day Template - Edit
Trigger Camera
Sensitivity ——
Enable Dynamic Analysis for Face Detection
Trigger Alarm Qutput Trigger Channel Record + Trigger Client Action
A1 Camera01  Audible Wamning
A=2 ~/ Email Linkage
~/ Alarm on E-map
/| Alarm Triggered Pop-up Image

~/ Alarm Triggered Video Wall Di.

Table 6. 1Linkage Actions for Face Detection Alarm

6.6 Configuring Line CrossingDetection
Alarm

Purpose:

This function can be used for detectipgople, vehicles and objectsossinga pre-defined virtual
line. The crossingdirection can be set dsidirectional from left to right or from right to leftAnd a
series of linkage method will be triggered if any object is detected.

Note: This line crossindetectionfunction requires the support of connected device.

Steps:

1. Open the Event Management page and cli@mera Eventab.

2. Select the camera to be configured and seldoe Crossing Detectioas the event type.

3. Check thecheckboxEnableto enable the function

Note: For the specific speed dome, you can cliokkto prevent the speed dome from moving

automatically during the configuration.
4. Select the arming schedule template from the didgwn list.

If you need to edit or customize the templatefer to Configuring Arming Schedule Template
5. Select the triggered camar The image or video from the triggered camera will pop up or be

displayed on the Video Wall when line crossing detection alarm occurs.

To capture the picture of the triggered camera when the selected evettirs you can also set

the capture schedule ahthe storage in Storage Schedule. For details, ref€@hapters.1
RemoteStorage

6. Qonfigure the arming region.
Virtual Line IDClick the dropdown list to choose an ID for the vidlline.

Note: For some specific speed donyau can clickTZo move the speed dome to the desired

scene which corresponds to a virtual line libthis way, you can configure the different line
crossing detection alarms for multiple views.
Virtual LineDirection: You can select the directions as-AR, A->B, and B>A
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A<>B When

an object going across thine with both directiors, it can be deteted and

alarms are triggered.

A->B Only th
detected.

e object crossing the virtulihe from the A siddo the B si@& can be

B->A: Only the object crossing the virtulihe from the B side to the A side can be

detected.

Set the sensitivity [10 100].
Click = and draw a virtual linen the preview windowOptionally, you can clict: and drag
the virtual lineto adjust its position, click-= to deletethe selected line.
Note: Select another virtual line ID and draw another one. Up to 4 lines can be drawn.
9. Check the checkboxes to activate the linkage actions.

Linkage Actions

Descriptiors

Alarm Output

Enable thealarm output function Slect thealarm output portand the
external device connected to the parén be controlled

Channel Record

Start the recording of the selected cameras when alarm is triggered.

The client software gives an audibarning when alarm is triggeretou can

Audible Warning | select the alarm sound for audible warning. For setting the alarm sound, 1
to Chapter22.7Alarm Sound Settings
Email Lilkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap

Display the alarm information on thergap.

Alarm Triggered
Pop-up Image

The mage of the triggered camera pops up when alarm is triggered.
Note: You shoud set the triggered camera first.

Alarm Triggered
Video Wall Display

Display the videof the trigged cameran the Video Wall when alarm is
triggered.

Note: You should set the triggered camera first.

10. Optionally, clickCopy toX to copy the event paramets to other cameras.
11. ClickSaveto save the settings.

Select Event Type:

+ Enable

Arming Schedule:
Trigger Camera.
Arming Region

Virtual Line ID:

Trigger Alarm Output
A>1

A>2

Line Crossing Detect

~ Camera1_1 Event Configuration

Unlock(168s)
All-day Template v Eait

Camerai_1

1 v P12

Spekd: Done

Trigger Channel Record

Camera01

Virtual Line Direction

¥ Trigger Client Action
¥ Audidle Waming

+ Email Linkage

A<

d save
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6.7 Configuring Alarm Input Linkage

Purpose:

When a device's alarm input port receives a signal from an extataahdevice, such as smoke
detector, doorbell etc.,the alarminput linkage actions areriggered for notification.

Before you start:

Add the alarm inputs to the client, clitkaport on the Group Management interface, click th&arm
Input tab and import alarm inputs into groups for management.

Open the Event Management page and clio&kAlarm Inputtab.
Select the alarm input channel to be configured.

Set the alarm statuaccording to the alarm input device

Steps:

1.

2.

3. Check the checkbdxnable

4. Input a descriptive name of the alarm.
5.

6.

Select the arming schedule template from the dwgwn list.

If you need to edit or customize the templatefer to Configuring Arming Schedule Template

7. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall when alamput occurs.
To capture the piwre of the triggered camera when the selected eventurs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feapters.1

RemoteStorage

8. Check the checkboxes to activate the linkage actions.

Linkage Actions

Descriptiors

Alarm Output

Enable the alarm output functiorgelect thealarm output portand the
external device connected to the parén be controlled

Channel Record

Start the reording of the selected cameras when alarm is triggered.

Audible Warning

The client software gives an audible warning when alarm is trigg&adcan
select the alarm sound for audible warning. For setting the alarm sound,
to Chapter22.7 Alarm Sound Settings

Email Linkage

Send aremail notification of the alarm information to one or more receiver

Alarm on Emap

Display the alarm information on thergap.

Alarm Triggered
Pop-up Image

The mage with alarm information pops up when alarm is triggered.
Note: You should set the triggered camera first.

Alarm Triggered
Video Wall Display

Display the videof the trigged cameran the Video Wall when alarm is
triggered.
Note: You should set the triggered camera first.

9. Optionally, clickCopy toX to copy the event parameters to other alarm inputs.

10. ClickSaveto save the settings.
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A1_Intersection Event Configuration Copyto H save
+ Enable
Alarm Name
Alarm Status: @ Normal Open Mormal Closed
Arming Schedule All-day Template - Edit
Trigger Camera
Trigger Alarm Output ®/ Trigger Channel Record + Trigger Client Action
A>1 ¥ IP Camera01 + Audible Waming
A2 IP Camera02 ¥ Emall Linkage
A>3 IP Camera03 +/ Alarm on E-map
A=t IP Camera04 + Alarm Triggered Pop-up Image
D11 IP Camera0s +/ Alarm Triggered Video Wall Di...

D2-=1
D2->=2
D31
D4-=1
D5-=1

D5-=2

6.8 Configuring Device Exception Linkage

Seps:
1. Open the Event Management page and clickExceptiontab.
2. Select the device to be configured.

3. lect the device exception type, including HDD full, HDD exception, illegaldegioe offline,
etc.

4. Check the checkbdxnable
5. Check the checkboxes to activate the linkage actions.

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the
Alarm Output external device connected to the paran be controlled
Note: Alarm Output is not available for Device Offline exception.

The client softwae gives an audible warning when alarm is triggeMal can
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound, 1
to Chapter22.7 Alarm Sound Settings

Email Linkage Send aremail notification of the alarm information to one or more receiver

6. Optionally, clickCopy bX to copy the event parameters to other devices.
7. ClickSaveto save the settings.
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Chapter 7 Alarm and Event Center

Purpose:

Thereceived recent alarms and events all added devicesan be displayed.

Before you start

Before you can receivihe alarm information from the device, you need to cliibol>Device
Arming Controland arm the device by checking the corresponding checktien the alarm
information will be auto uploaded to the client software when alarm occurs.

Device Arming Control ®

Hikvision Device

< Al Arming Status
10166250 ®
¥ 10166171 [t=Y
v 101814681 ®
¥ 10.17.137.250 B
+ 10166111 B

Steps:

1. Click the iconm in Alarms and Events Toolbar to show the Alarms and Events panel.

é. = B ¥= cameral_10.1 Failed to open sound. Error Code PlayCirl.dil[2].
In.. | Alarm Time Alarm Source Alarm Details Alarm Content | Live View | Send Email Note | 3 |
19 2017-01-09 19:45:05 Security Control Panel:10.18.146 81... CID Code:3570 CID Description:Bypass Recovered Report Typei...  CID Alarm I
18 2017-01-09 19:45:05 Security Control Paneli10.18.146.81... CID Code:3570 CID Description:Bypass Recovered Report Typei...  CID Alarm
17 2017-01-09 19:44:47 Security Control Panel10.18.146 81... CID Code:3570 CID Description:Bypass Recovered Report Types..,  CID Alarm

-f Motion Detection ' Video/Audio Exce... ' Alarminput « Device Exceplion «~ WCAAlarm « CID Alarm + Access Control Al... Other Alarm

2. You can clich= to display the Alarm Event interface.

Or click t_ icon onthe control panel to enter the Alarm Event interface.
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) L= B ¥ Camera

1_10.16.6.25

0 Failed to open sound. Error Code PlayCirl.dll[2].

In... | Alarm Time

19 2017-01-09 19:45:05
18 2017-01-09 19:45:05
17 2017-01-09 19:44:47
16 2017-01-00 19:44:47
15 2017-01-09 19:18:54
14 2017-01-09 19:18:53
13 2017-01-09 19:18:53
12 2017-01-09 19:18:53
11 2017-01-0919:18:53
10 2017-01-0919:18:38

9 2017-01-09 19:18:38
8 2017-01-09 19:18:38
7 2017-01-09 19:18:38
[ 2017-01-09 19:18:37
5 2017-01-00 19:18:37
4 2017-01-09 19:18:37
3 2017-01-09 19:18:36
2 2017-01-00 19:18:36

1 2017-01-09 19:18:29

Alarm Source

Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146 81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146 81...
Security Control Panel:10.18.146.81...
Security Control Panel:10.18.146.81...

Security Control Panel10.18.146.81...

Motion Detection « VideolAudio Exce...

Alarm Details

CID Code:3570 CID Description:Bypass
CID Code:3570 CID Description:Bypass
CID Code:3570 CID Description:Bypass
CID Code:3570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass

CID Code:1570 CID Description:Bypass

CID Code:1570 CID Description: By

CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass
CID Code:1570 CID Description:Bypass

CID Code:1570 CID Description:Bypass

Recovered Report Type:...
Recovered Report Typei..
Recovered Report Type...
Recovered Report Type:...
Report Type:Operating A...
Report Type:Operating A...

Report Type:Operating A...

s Report Type:Operating A...

Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...
Report Type:Operating A...

Report Type:Operating A...

+~/ Alarminput «~ Device Exception « VCAAlarm « CIDAlarm + Access Control Al...

Alarm Content | Live View | Send Email | Note
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm
CID Alarm

CID Alarm

~ Other Alarm

On the Alarms and Events panel, the following toolbar buttons are available:

Clear Info

Clear the information of alarms and events displayed on the i

Enable/Disable Alarm
Triggered Popup Image

Click to enable/disable image pajp when alarms occur.

]

Enable/Disable Audio

Click to enable/disable the audio warning for the alarm.

ba | Auto Hide/Lock Click to hide automatically/lock the Alarms and Events panel.
E Maximize Maximize the Alans and Events panel in a new tab page.
B E Show/Hide Click to show/hide the Alarms and Events panel.

7.1

Purpose:

Viewing Alarms Information

Different alarm types can be displayed on the panel: Motion Detection, YAdeo Exception,
Alarm Input Device Exeption, VCA Alarm, CID Alarm, Access Control Alarm, and Other. Aaum
can check the checkbox to enable the displaying of that type alarm.

Before you start:

To display the alarms, the event parameters need to be configured.

When an alarm occurs, the iC(E twinkles to call attention.

The alarm information, including the time, source, details and content will be displayed.

Steps:

1. Click theAlarmtab.

2. Check the checkboxes of different alarm types.
3.

4,
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Alarm Information o x
Alarm Information:

Alarm Sou... Encoding Device:Global ...
Trigger C...  Cameral_Global

Alarm Type:  Motion Detection Alarm
Alarm Time:  2017-11-21 18:20:24

Alarm Details: Trigger Camera:
Camera1_Global

/Alarm Picture Configure

Prioritize Display of Latest Alarm

Prev Page |Next Page | You have 987 unread alarm messages. Click Next to check. Exit

Note: ThePrioritize Display of Latest Alarns unchecked by default. You can check this
checkbox to switch to view the latest triggered alarm. The alarm window isvimdow division.
The latest alarm will replace the earliedarm window of the displayed four windows.

In the alarm picture panel, view the alarm pictures captured when alarm is triggered.
Notes:

ThePicture Storageshould be checked for storing the alarm picturestef camera on the
Storage Servelvou can @tk Configureto set the parameters. For details, refer @hapter
5.1.2Storingon StorageDevice

For thermal camera and target capture camera, likie viewof the two channels will
display at the same time.

B

Click to send aremail notification of the alarm to one or more receivers if the email
settings argproperly configured Chapter22.8Email Settings

Click 5] to displaythe video of alarm triggered camera on the Video Wdill canenter the
Video Wall interfacéo check the alarm triggered video playing on the screen which sisteas
alarm window.The physical video wall algbisplays the video.

Note: You should add decoding device and configure the video kaaltletails refer to Chapter
11 Decoding and Displaying Video on Video Wall

Clik under theNote columnto input the descriptionfor the alarm.

To clear the alarm information, click the icm, or right-click on an alarm log and then click
Clear

7.2 Viewing Events Information

Purpose:

The abnormal events of the client software, such las kive view failure, can also be displayed.
Seps:

1.

Click theEventtab.
The event information, including the time and detailed description will be displayed.

To clear the event information, click the ica, or right-click on the event log and then click
Clear
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= Motion Det:

Time Description b |
2015-08-06 16:01:43 2 Connection failed: device of-line or connection imeout.

2015-08-06 15:36:47  Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 15:13:14 Cameral_2: Connection failed: device off-line or connection timeout.
2015-08-06 15:13:07  Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 14:59:55  Cameral1_2: Connection failed: device off-line or connection timeout
2015-08-06 14:58:26 Cameral_2: Connection failed: device off-line or connection timeout.
2015-08-06 14:58:20 Cameral_2: Connection failed: device offine or connection timeout,

2015-08-06 14:58:12  Cameral_2: Connection failed: device oft-ine or connection imeout

2015-08-06 14:55:31  Cameral_2: Connection failed: device oftline or connection timeout

2015-08-06 145517 Cameral_2: Connection failed: device off-line or connection timeout,
2015-08-06 14:55:10  Camera1_2: Connection failed: device offline or connection timeout.
2015-08-06 14:55:04  Camera1_2: Connection failed: device off-line or connection timeout
2015-08-06 14:48:14 Cameral_2: Connection failed: device off-line or connection timeout.
2015-08-06 14:37:00  Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 14:17:31 Cameral_2: Connection failed: device of-line or connection timeout
2015-08-06 14:17:24 Cameral_2: Connection failed: device off-line or connection timeout.
2015-08-06 14:17:19  Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 14:17:10  Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 14:16:43 Cameral_2: Connection failed: device off-line or connection timeout.
2015-08-06 13:35:26 IP CameraZ_|ntersection Connecting to the device. Error Code iVMS-4200.exe[302].(Camera is disabled or not connected )

2015-08-06 13:35:26  IP Camera2_Intersection Failed to get stream, start reconnection. Error Code iVMS-4200.exe[302].(Camera is disabled or not connected )

Alal

- Motion Detection + VideoiAudio Exception ~ Alarm Input + Device Exception « VCAAlarm  Other Alarm

7.3 Viewing Pop-up Alarm Information

Purpose:

After enabling the event linkage #darm Triggered Pojip Image and enabling th&nable Alarm
Triggered Popup Imagefunction on the client, the alarm image will pop up when tteeresponding
event/alam is triggered.

Alarm Information o x

v

Alarm Information:

Alarm Sou... Encoding Device:Global ...
Trigger C...  Camera1_Global

Alarm Type:  Target Capture Alarm
Alarm Time:  2017-11-21 18:29:03

Alarm Details: Trigger Camera:
Camera1_Global

iAlarm Picture Configure

¥ Prioritize Display of Latest Alarm

Prev Page ge  You have 983 unread alarm messages. Click Next to check. Exit

ThePrioritize Display of Latest Alartis checked by default and the alarm window is iwifidow
division. The latest alarm will replace the earliest alarm window of the displayed four windows.
You can uncheck this checkbox to switclvigaw the current triggered alarm. You can cRiev Page
or Next Pagebutton to view the previous or next alarm information.
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You can view the live video of the triggered camera.

Note: For thermal camera and target capture camera, the live view of thectvemnels will display at
the same time.

You can also viethe alarm picturecapture when the alarm is triggered

Note: ThePicture Storageshould be checked for storing the alarm pictureshaf camera on the
Storage ServeiYou can clickonfigureto se the parameters. For details, refer @hapters.1.2
Storingon StorageDevice
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Chapter 8 E-map Management

Purpose:

The Emap function gives a visual overview of the locatians distributions of the irtalled cameras,
alarm input deviceszones, and access control point®u can get the live view of the cameras on the
map, and you will get a notification message from the map when alarm is triggéveccan also
control theaccess control points on ther&ap such as opening and closing door.

Click the ﬁ icon on the contropanel or clickView->Emapto open the Emap page.

8.1 Adding an E-map

Purpose:

An Emap needs to be added as the parent map for the hot spots and hot regions
Seps:

Open the Emap page.

Slect a group for which you want to add a map.

Click the icon@ in the Map Display Area to open the map addivigdow box.
Input a descriptive name of the added map as desired.

Click the icon™ and select a map file from thecal path.
ClickOKto save the settings.

o A~Mw bR

Notes:
The picture format of the map can orthg *.png, *jpg or *.bmp.
Only one map can be added to a group.

E-map Info x

B

B

Map Mame: Main Map1

Path: |C:lUsersizhangxiu/Desktop/Ma... | -~ |

OK Cancel

The map added is displayed in the Map Display Area. Use the mouseavtodiek * ' or |~ to
zoom inor zoom out on the map. You can clakd-drag the yellow window in the lowetight corner
or use the direction buttons and zoom bar to adjust the map area for view.
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Map Preview Edit Map

Click the buttorEdit Mapor Map
map preview mode.
E-map Toolbar in Map Editing M

Aot ER| se

Previewin the Emap toolbar to enter the map editinghode or

ode:

Map Preview Edit Map % 5;' a j} ‘m e ‘@ , o

E-map Toolbar in Map Preview Mode:

Map Preview EditMap

Search Hot Spat

On the Emap page, the following toolbar buttons are available:

Modify Map Modify the map information, including the map name and file pat
Delete Mg Delete the current map.
Add Camera Add a camera as the hot spot on the map.

Add Alarm Input

Add an alarm input sensor as the hot spot on the map.

Add Access Control Poin

Add an access control poiat the hot spot on the map.

NEEERRE

Add Zone Add azoneas the hot spot on the map.

Add Hot Region Add a map as the hot region on the current map.

Modify Modify the information of the selected hot spot or hot region.
Delete Delete the selected hot spot or hot region.

Clear Alarm Info

Clear thealarm information displayed on the map.

Back to Parent Map

Go back to the parent map.

8.2 Hot Spot Function

Purpose:

The cameras and alarm inputs can be added on the map and are called the hot spots. The hot spots

show the locations of the cameras and amainputs, and you can also get the live view and alarm

information of thesurveillancescenarios through the hot spots.

Notes:
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For managing and previewing the zone hot speter to Chapterl2.3Displaying Zone on
Emap.

For managing and previewing the access control point hot,spfir to Chapterl4.11
DisplayingAccess Control Poion Emap.

8.2.1 Adding Hot Spots

Adding Cameras as Hot Spots

Seps:
Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

r
2. Click the iconﬂ in the toolbar to open the Add Hot Spaindow box.
3. Check the checkboxes to select the cameras to be added.
4. Optionally, you camedit hot spot name, select the name color and select the hot spotligon

doubleclickingthe correspondindield.
5. ClickOKto save the settings. The camera icons are added on the map as hot spots and the icons
of added cameras changes fro® to '€ in the goup list. You can clieknd-drag the camera
icons to move the hot spots to the desired locations.
You can also clieknd-drag the camera icons from the group list to the map directly to add the

hot spots.

= Linked Camera Hot Spot Name Hat Spot Color Hot Spotlcon

+ DVR_Camerai DVR_Camerai b Green @ ‘ ‘

' DVR_Camera2 DVR_Camera2 B Green -]

' DVR_Camera3 DVR_Camera3 s Green -]
DVR_Camerad DVR_Camerad b Green -}
DVR_Cameras DVR_Camera5 b Green -}
DVR_Camerag DVR_Cameraf b Green )
DVR_Camera7 DVR_Camera? b Green -}
DVR_Camera8 DVR_Camera8 W Green @
DVR_Camera9 DVR_Camera9 Il Green @
DVR_Camera10 DVR_Cameral0 W Green @
DVR_Camera1l DVR_Camerall Il Green @

OK Cancel

Adding Alarm Inputs as Hot Spots

Seps:
Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

2. Click the icon in the toolbar to open the Add Hot Spaindow box.
3. Check the checkboxes to select the alarm inputs to be added.
4. Optionally, you can edit hot spot name, select the nasukor and select the hot spot icdyy

doubleclickingthe correspondindield.
5. ClickOKto save the settings. The alarm input icons are added on the map as hot spots and the
icons of added alarm inputs changes frc-li to & in the group list. You can clicikd-drag
the alarm input icons to move the hot spots to the desired locations.
You can also clieknd-drag the alarm input icons from the alarm input list to the map directly to
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add the hot spot.

Add Hot Spot x

Linked Alarm Input Hot Spot Mame Hot Spot Color Hot Spoticon  *
] DVR_A1 DVR_A1 bl creen @

DVR_A2 DVR_AZ B creen @

DVR_A3 DVR_AZ B creen @

DVR_A4 DVR_A4 B creen @

DVR_AS DVR_AS B creen @

DVR_AG DVR_AG B creen @

DVR_AT DVR_AT Wl Green @

DVR_AB DVR_AS Wl Green B

DVR_A9 DVR_A9 Wl Green @

DVR_AT0 DVR_A10 il Green @

DVR_AT1 DVR_ATI il Green @

OK Cancel

8.2.2 Modifying Hot Spots

Purpose:

You can modify the informatioof the added hot spots on the map, including the name, the color,

the icon, etc.

Seps:

1. Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

2. Select the hot spot icon on the map and then cI in the toolbar, rightclick the hotspot
icon and selecModify, or doubleclick the hot spot icon on the map to open the Modify Hot
Spotwindow box.

3. You can edit the hot spot name in the text field and select the color, the icon and the linked
camera or alarm input.

4. ClickOKto save the nes settings.

To delete the hot spot, sett the hot spot icon and click
spot iconand selecDelete.

Modify Hot Spot x Modify Hot Spot x

in the toolbar, or rightclick thehot

Hot Spot Name: DVR_Cameral Hot Spot Name: DVR_D2
Linked Camera: Linked Alarm Input:
+ DVR_Cameral & DVR_A1
DVR_Camerad ‘ ‘ DVR_AZ
DVR_Cameras F DVR_A2
DVR_Camerab DVR_A4
DVR_Camera7 DVR_AS
DVR_Camera8 DVR_AG
DVR_Camerad DVR_AT
DVR_Camera10 DVR_AS
DVR_Cameratt DVR_AZ
DVR Cameral2 i DVR A10
Hot Spot Color. |l Green ~ Hot Spoticon: & ~ Hot Spot Color: | Green ~ HotSpoticon: @ ~
OK Cancel OK Cancel

8.2.3 Previewing Hot Spots

Seps:
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Clickthe Map Previewbutton in the Emap toolbar to enter the map preview mode.
Doauble-click the camera hot spots right-click it and selective View and you can get the live
view of the cameras.

3. Ifthere is any alarm triggere@nicon ] will appearandtwinkle near thehot spot it will
twinkle for 10s)Click the alem icon andthen you can checthe alarm information, including
alarm type and triggering time.

Note: To display the alarm information on the map, the Alarm emdp functionality needs to be set

as the alarm linkage actioRor details, refer taChapter 6AlarmManagement
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8.3 Hot Region Function

Purpose:

The hot region function links a map to another map. When you add a map to another map as a hot
region, an icon of the link to thedded map is shown on theainmap.The added map is called child
map while the map to which you add the hot region is the parent map.

Note: A map can only be added as the hot region for one time.

8.3.1 Adding Hot Regions

Before you start:

Addamap toanothergroup.

Seps:

1. Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

Slect an added map as the parent map.

Click the icon in the toolbar to open the Add Hot Regiarindow box.

Check the checkbox to select the child map to be linked

Optionally, you can edit the hot region name, and select the hot region color andbycon
doubleclickingthe correspondindield.

o~ w N
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6. ClickOKto save the settings. The child map icons are added on the parent map as the hot
regions. You can cli@nd-drag he child map icons to move the hot regions to desired locations.

Add Hot Region x

Linked Map Hot Region Name HotRegion ... HotRegion Icon
Wap1 Wap1 & Green ®

Map2 Map2 B Green M

OK Cancel

8.3.2 Modifying Hot Regions

Purpose:

You can modify the information of the hot regions on the parent map, including the name, the color,

the icon, etc.

Seps:

1. Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

2. Select the hot region icon on the parent map and then cn< in the toolbar,right-click the
hot spot icon and seledtlodify, or doubleclick the hot region icon to open the Modify Hot
Regionwindow box.

3. You caredit the hot region hame in the text field and select the color, the icon and the linked
child map.

4. ClickOKto save the new settings.

To delete the hot region, select the hot region icon and cg< in the toolbar, or rightclick the
hot spot iconand seéct Delete.

Modify Hot Region x
Hot Region Name: Map1
Linked Map.
+ Map1
Map2
Hot Region Color: (il Green - Hot Region Icon: (9§ -
OK Cancel
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8.3.3 Previewing Hot Regions

Seps:

Clickthe Map Previewbutton in the Emap toolbar to enter the map preview mode.

Click the hot region icon to go to the linked child map.
The hot spots can also be added on the hot regions.

You can click the ico in the toolbar to go back to the parent map.

You can also click the iccE in the toolbar to clear the alarm information.
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Chapter 9 Hik -Connect

Purpose:
The client software also supports to registerHik-Connectaccount, log into youHik-Connectand
manage the devices which support thik-Connectservice.

9.1 Registenng a Hik -ConnectAccount

Purpose:

If you do not have a Hi€onnect account, you can register one.
Steps:

1. Open the Device Management page and clickDiewicetab.

2. ClickAdd New Device TypeselectHik-Connect Devicand clickOK
3. ClickHik-Connect Devicen the listto enter the following page.

Welcome to Hik-Connect

Login

Selectthe region to login  LUSA v

4. Select the regiomf your HikConnect account
5. dickLoginto pop up the followingvindow.
Note: The web browser should be Internet Explorer vens® and later.

Login

6. ClickRegisterto pop up theRegister Accounvindow.
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7.

8.

Register Account

Enter the required information to register an account.

User Name Edit a user name for your account as desired.

Passwordand ConfirmPassword Enter the password for your account acahfirm it.

Phone NumberEmailAddress Enter your phone number or email account to register the
account.

Verification Code ClickSendMessageand system will send verification code to your phone or
email. Input the received verification code in tierification Codefield.

E  For your privacy, we strongly recommend changing the password to something of your own

choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers, and special characters) in order to incréhsesecurity of your product.

E  Proper configuration of all passwords and other security settings is the responsibility of the

installer and/or eneliser.
ClickRegisterto finish registeration.

9.2 Logging into Hik-ConnectAccount

Note: The login will expireni 7 days. You should login the account again when expired.

Steps:

1.

QickLogin

Note: The web browser should be Internet Explorer version 9 and later.

Enter the user name/phone number and password.

Qick Loginto log into your account.

(Optional) Click.ogaut to log out of your HilConnect account.

Note: You cannot receive alarm information of the devices of the account if you log out.

9.3 Device Management

Purpose:
You caradd theHik-Connect devicéo the Hik-Connectaccount,anddelete the added device(s)
from the accountYou can also do remote configuration and group management to the devices of
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the HikConnect account.

9.3.1 Adding Device to Hik-Connect Account

Purpose:

You can add the Honnect device to the HiKonnect Account via two ways on the client,,i.e
adding manually or adding via Online Device.

Note: You can add 256 devices (1024 cameras) to on€Hitnectaccountat most.

Adding DeviceManually

Purpose:

You can add Hi€onnect device to the Hikonnect account manually.
Seps:

1. dickAdd Deviceo pop up the Add devicerindow.

Add Device x

Serial No.: [| |

Verification Code:

OK Cancel

2. Input the serial No. and verification code of the device.
Notes:
Only the device that supports theik-Connectservice can be added.
The serial No. is marked dhe label of you device.
The verification code is created whgau enabling the HiConnect service. For details,
refer to Chapter3.1.1Activating Device
, The device can only be added to one {diknnect account.
3. dickOKto add the device.
Thesuccessfully added device will list on the device management interface
Note: After adding the device to the HiRonnect account, you should add the device by
Hik-Connect domain if you want to add the device to the local client. For detaiiés, to
Chapter3.1.5Adding Device by HikConnect Domain

B
B

B

Adding Device via Online Device

Purpose:

You can add Hikonnect device via the online device list.

Steps:

1. Select the device(s) which support Hilonnect service on the online device list.
Youcan also input the keyword in tHeilter field to filter the required device.
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Online Device (3) Refresh Every 60s
Add to Account Add All Modify MNetinfo Reset Password Activate Filter
Security Server Port | Device Serial No. | Start Time Added Support Hik... | Hik-Connec...|
9 Active 8000 iDS-9632MX-18/... 2017-06-23 10:00:55 Mo N/A N/&
Active 8000 DS-2DE22041IW-... 2017-06-21 16:35:45 No Yes Enabled

2. (Optional) Activate the device if it is inactivated. For details, ref&@hapter3.1.1Activating
Device

3. (Optional) Enable the Honnect service. For details, refer@Ghapter3.1.1Activating Device

4. ClickAdd to Accountto pop up the Add Deviceindow.

Add Device *

Serial No.:

Verification Code: [l |

OK Cancel

5. Input the verification code.
Note: The verification code is created when yemabing the HikConnect service. For details,
refer to Chapter3.1.1Activating Device

6. ClickOKto add the device.
Note: After adding the device to the HiRonnect account, you should add the device by
Hik-Connect domain if you want to add the device to theal client. For details, refer to
Chapter3.1.5Adding Devicg by HikConnect Domain

7. (Optional) You cagelect device from the device management interface and Eliglete to
remove the device from the Hikonnect account.

9.3.2 Modifying Camera

Purpose:

After adding the Hi#Connect device to the client, you can edit the canseametersand set
stream key.

Before you start:

You shouldmport the cameras of the added deeto groupsFor details, refer teChapter3.2
ManagingGroup

Steps:

1. ClickGrouptab to enter the group management page.

2. Select camerfrom theresource list.
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EH Device il Group
Resource « = Resources of Group hee1122(6)
Search... 2 Import Wodify 3¢ Delete Remate Configuration Filter

Encoding Channel
Alarm Input

111

3. ClickModify to pop upthe Modify Cameravindow.

Modify Camera x

Mame: framera 2@
Rotate Mormal Playback ~
Stream Key:
Image Quality High Definition v
Copy Parameters: Copyto...

OK Cancel

4. Edit the camera information, including name, rotate, protocol type, etc.
Stream KeyFor HikConnect device, the stream key is the same with the verification code,
which is created when you enable the Hiknnect service. Faletails, refer toChapter3.1.1
Activating Device
Notes:
If the live view or video file(s) of the Honnect device isncrypted you should input the
stream key onhie Modify Cameravindow before you can view the live view or video file(s)
of the device.
You can set whether tencryptthe live view or video file(s) of the Hkonnect device on
the HikConred mobileclient software. For details, refer to théser Manal of the
Hik-ConnecMobile Client Software.

B

9.4 Live View and Playback

Purpose:

You can view the live view of the device, and playvideo files stored on the local device or the
Storage ServeFor details, refer tcChapter 4.ive Viewand Chapter SRemoteStorageSchedule
Settings and Playback

Beforeyou start:

Input the stream key o the Modify Camera window if the live view of the ¥iknnect device is
encrypted. For details, refer 18.3.2Modifying Camera

Notes:

s You can perform twavay audio fo HikConnect device during live view.

The HikConnect devicenly supports normal playback.

The HikConnect devic® 2 S &yppbit reverse playback, adding tags, fast forward, and slow

forward during playback.

5

5

You cannot download the video files for Hiinnect device.
For PTZ control during live view, the {diknnect device only supports the PTZ movements to
the upside, downside, left, and right.
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Chapter 10 Forwarding Video Stream
through Stream Media Server

Purpose:

There is always a limit of the device remoteegsnumber. When there are many users wanting to
get remote access to the device to get the live view, you can add the stream media server and get
the video data stream from the stream media server, thus to lower the load of the device.

Before you start:

The stream mediaserver application softwaraeeds to be installed andig packed in the iVM&200
software packageAfter running the installation packageheckStream MediaSener to enable the
installation of stream media server.

Select Features e

&

Selectthe features setup will install

Selectthe features you want to install, and deselect the features you do notwant to install.

/| Client 293 MB
Storage Server 0MB
V| Stream Media Server 40 kB

Destination Folder

ChProgram FileshivhS-4200 StationtiviS-4200 Browse...
Space Required on 426 MB ———
Disk 5
Space Available on C: 57660 MB \ﬂ,
| < Back MNext > ] | Cancel |

10.1 Importing Certifica te to Stream Media
Server

Purpose:
Before adding thetream media serveto the client, you should import thelientQsecurity
certificate to thestream media servelirst to perform security authentication and ensure data
security
Note: If the client@securitycertificate is updated, you should export the new certifichtam the
clientand import it to thestream media servesgain to update.
Perform the following steps to import theecuritycertificate to thestream media server
Steps:
1. Export the ertificate from the client.

1) EnterSystem Configuration> Service Certificate

2) ClickeExportto export the certificate.
2. Copy the certificate to th®Cwhich has installed witBtream mediaserer.

3. Click the shortcut icorﬁ on the desktopof the PC instadld with stream mediaserer to
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runit.
4. Import thecertificate to thestream mediaserver.

1) Rght click @ on the task bar and clidRisplay
2) dickConfigurationto enter the following interface.

Listening Port: 554

Security Certificate Import

Auto-Launch
Auto-Login Operating System

OS User Name:

OS Password:

OK Cancel

3) In thesecuritycertificate field, clickmport and select tle certificate file you export from
client in Step 1.

4) dick OKto save the settings.

5) Restart thestream mediaserver to take effect.

10.2 Adding Stream Media Server

10.2.1Adding One Stream Media Server to Client

Purpose:

You can add stream media server to the cliemé dy one for further operations.
Note: For one client, up to 16 stream media servers can be added.

Seps:

1. Click the shortcut icor@ on the desktopof PC that installed with stream media serto

runit.
Note: If the stream media server port (value: 554)occupied by other servicgou should
change the pornumberto other value to ensuréhe proper running othe stream media
server.

2. RuniVMS4200and click Device ManagemenDeviceto enter the device management page
ClickAdd New Device Typeselet Stream Media Serveand clickOK
ClickStream Media Serveon the list and then clickdd.

Add "

Adding Mode

@ |PAddress IP Segment

Mickname:

IP Address:

Port: 554

Add Cancel

115



User Manual of iVM8200Client Software

SlectIP Addresss the adding mode.
6. Input the nickname and IP address of the stream media server.
The default port value i554.
7. ClickAddto add the streanmedia server to the client software.
The added server will display in the server list, showing the server details and status.
Note: If the addedStream Media &verQ security certificate doesdmatch with the clien§, it

will prompt you with 4 after the server nickname. Move to th& icon to view exception
message and follow the provided steps to keep certificates consistent.

10.2.2Batch Adding Stream Media Servers to Client

Purpose:

You can add stream media servers to the client in a batch for further dpasat
Note: For one client, up to 16 stream media servers can be added.

Seps:

1. Click the shortcut icor@ on the desktopof PC that installed with stream media serter

runiit.

Note: If the stream media server port (value: 554) is occupied by other semigindow box

will pop up. You should change the port No. to other value to enthe@roper running othe
stream media server.

Run iVM&1200 and cliclbevice Management > Devide enter the device management page.
ClickAdd New Device TypeselectStream Media Serveand clickOK

ClickStream Media Serveon the list and then clickdd.

SlectIP Segmengs the adding mode.

o~ 0N

Adding Mode:

IP Address @ IP Segment

Start IP [l
End|IP:

Port. 554

Add Cancel

Input the start IP and end IP. The default port valugb4
7. ClickAddto add the stream media server to the client software.
The steam media server of which the IP address is between the start IP and end IP will be added
to the client showing the serveXetails and status.
Note: If the addedStream Media Serv@&security certificate doesmatch with the clien®, it

will prompt you with & after the server nickname. Move to th& icon to view exception
message and follow the provided steps to keep certificates consistent.
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10.3 Adding Cameras to Stream Media Server
to Forward Video Stream

Purpose:
To get the video stream of amera via stream media server, you neectmnectthe camera to the

stream media server.
Steps:
Enter the Device Management interface and chakicetab.

Select the stream media server from tBbevicefor Managementist.
ClickConfigureto enter the Stream Media Server Settings interface.

Stream Media Server Settings x

® _J DVR-Encoding Channel ‘ ‘
o omeme |
~ @ DVR_Camera2
< '@ DVR_Camera3
@ DVR_Camerad
& DVR_Cameras
@ DVR_Camera8
@ DVR_Camera7
& DVR_Camerag
@ DVR_Camera®
@ DVR_Camerat0

& DVR_Camerall

p

oK Cancel

Select the cameras of which the video stream is to be forwarded via the stream media server.

Go the Main View page and startethive view of the cameras again. You can check the channel
number of the video stream forwarded through or sent from the stream media server.

Stream Media Server

Incoming Stream Number: 1 1 1 :43: 1 0

Outgoing Stream Number: 1

Time

2017-08-12 11:42:40
2017-08-12 11:43.04
2017-08-12 11:43:04

1.
2. SelectStream Media Serveon the Device Type panel.
3.
4
Search
All
6. ClickOKto save the new settings.
7.
o E
Configura._. About
Operation Client IP Client Port
Enter 10153106 51473
Exit 10.15.3.106 51473
Enter 10153106 514980
Notes:

B

For one stream media servarp to 64channels of video stream can be forwardidough it

and up to200 channels of video stream can be sent to clients from it
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If the camera is offline, the client can still get the live video via the stream media server.
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Chapter 11 Decoding and Displaying
Video on Video Wall

Purpose:
The Video Wall module provides the video deiogdfunctionality, and the decoded video can be
displayed on the Video Wall for an attentigmabbing performance.
O]
dick the === jcon on the control panebr clickView->Video Wallto open the Video Wall page.

Camera = Default Video Wall 2 Enter Video Wall Config

Search P ||

@ IP Cameral_lnters
@ IP CameraZ_Inters.
@ IP Camera3_Inters.
@ IP Camerad_Inters.
+ | HeatMap
+ ' iDS6024
+ ' People Counting
+ ) ATMDVR
+ ) 10.7.56233
+ . 10.7.562.36
) test4500
) 15958010966
¥
+| ' Stereo Camera
+| ' 6504 ATM

*| " 1075245

+| 1 1075249

+| . 1075252

+| 1 10.7.52 60

11N 7 59 A1
PTZ ~

11.1 Adding Encoding Device

Purpose

You should ad the encoding device for decoding and displaying on the video livatlu do not add
the encoding devices in the Device Management page, you can add them in Video Wall page.
Steps:

1. Inthe Camera arealick E| to activate the adding device window.
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Adding Mode:
2 IPIDomain IP Segment IP Server HIDDNS

Add Offline Device

Mickname: [|

Address
Port: 8000
User Name:

Password:
~ Exportto group

Setthe device name as the group name and add all the channels
connected to the device to the group

Adding encoding device in Device Management interface is alse available.

Add Cancel

2. Seled the adding mode and configure the corresponding settings for the device.
For the detailed configuration about the 4 adding mogdesfer to the followingchapters
By specifying the device IP addresser to Chapter3.1.3Adding Deviceby IP or Domain
Name
By specifying an IP segmerdfer to Chapter3.1.4Adding Devices by IP Segment
By IP Seer, refer to Chapter3.1.8Adding Devices by IP Server
s By HiDDNSefer to Chapter3.1.9Adding Devices by HIDDNS
(Optional) If you want to add the thirdarty encoding deviggerform the following steps:
Steps:
1. Go to the Device Management page and clickDiexicetab.
2. ClickAdd New Device TypeselectThird-party Encoding Devicand clickOK
3. lectThirdparty Encoding Device in thievice typepanel andclick Add to activate the Add
Device window.
For IP/DomainEdit the nickname, IP addrés®mainname port No., user name,
password, channel numbestart fromand protocol for the device.
For IP Segmeng&dt the start IP, end IRort No., user name, password, channel number
start fromand protocolfor the device.
Examplelf youinput 4 in Start Fromfield, it means that the starting channel No. is 4.

B

B

B

B

Adding Mode: Adding Mode:
@ IP/Domain IP Segment IF/Domain @ |P Segment
Mickname: [| Start IP:
Address: EndIP:
Fort 8000 Port: 8000
User Name: User Mame
Password: Password:
Channel Number: 1 Channel Number: 1
Start From 1 Start From: 1
Protocol Type ONVIF ~ Protocol Type: |0NVIF A
~ Exportto Group ~ Exportto Group
Setthe device name as the group name and add all the channels Create group with device IP
connected to the device to the group.
Add Cancel Add Cancel
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11.2 Adding Decoding Device

Purpose:
Todecode the vide of the encoding device arttisplay thedecodedvideo on the Video Wall, the
decoding device needs to be added to the client.

Seps:
1. dickEnter Video Wall Confitp enter the decoding device and video wall configuration
interface
2. In the Decoding Outpurea, dick to activate the Quick Adding of Decoding Device window.
Adding Mode:
2 |PiDomain IP Segment
NMickname: [| |
Address:
Port: 3000
User Name:
Password:
Adding decoding device in Device Management interface is also available.
Add Cancel
3. There aretwo adding modes availabl&elect the adding mode and configure the corresponding

settings for the device.

For the ddailed configuration about the twadding modegsrefer to the followingchapters

s By specifying the device IP addresslomain refer to Chapter3.1.3Adding Deviceby IP
or Domain Name

By specifying an IP segmerdfer to Chapter3.1.4Adding Devices by IP Segment

5

Edit the Output of the Decoding Device

Steps:

1. Inthe Decoding Output area, clic*! before the decoding device to list the outputs of it.

2. Doubleclick an output and you can edit thparametersfor it. Or you can rightlick a decoding
output in the video wall area and seldoecoding Output Configuratioto edit its parameters.
Note: For HDMI and VGA outputs, the resolution tenconfigurecifor BNC output, the video
standard can be configured.

3. (Optiona) you can check the checkboxBétch Configuratiorand select other outputs to copy
the settings to.

4. dick OKto save the settings.
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Modify Decoder Output x

Mickname: GA3
Display Format: GA
Resolution XGA(1024*T68)60HZ ~
/| Batch Configuration
+ [ a Decoder 01
- v B cascading
v B Board11_HDMI 1
[ % Board11_HDMI 2
~ B Board11_HDMI 3
~ B Board11_HDMI 4
v B Board11_HDMI 5

v B Board11_HDMI 6

~ B Board11_HDMI 7

oK Cancel

Notes:

B

It can link with the video inputs and display thenthe video wall without through decoding
device.

It can realize the video wallisplay windowing and roaming of images of the cameras directly
via the HDMI outputs.

You can also edit the parameters of the decoding output.

For details refer to theUser Manualbf the NVR.

11.3 Configuring Video Wall Settings

Purpose:
After theencoding device andecoding devichave been addedthe parameters of Video Wall need

to be configured for video display.

11.3.1Link ing Decoding Output with Video Wall

Seps:

1.

2.

dick EnterVideo Wall Configo enter the decoding device and video wall configuration

interface

A default video wall view with the window division4 is provided.You caredit the default

video wall oradd a new video wadls desired

Task 1: Add a Video Wall

1) Right-click the video wall and seleadd Video Wall or click to activate the Add Video
Wall window.

2) Enter the name, row number, column number and proportion of the video wall.
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Add Video Wall x

Row:

Column

Proportion:

Video Wall Name:

Use the mouse to select the rows and columns

EE]

4:3

Add Cancel

3) ClickAdd.
Task 2: Edit a Video Wall

1) Rightclick thevideo wall and seledlodify Video Wallto edit it.
2) Inthe popup window, you can edit the name, row number, column number and proportion

of the video wall.

Note: You can also drag your mouse to set the needed video wall.

3) dickModify to save the settings.

Task 3: Delete a VideWall

To delete the video waltjght-click the video wall and selePelete Video Wallor click £ of

the video wall

3. (dick-anddrag the decodingutput on the leftside list to the display window of video wall, to
configurethe one-to-one correspondenceou can also click and holde Ctrlor Shiftkey to
select multiple outputs and then drag them to the video wall for configuring linkage in batch.
You can clicHll in the uppetright corner of the display window to release thekage

Notes:

B

Up to 4 vieto walls can be added to the client software.

The totalnumber of the display windows difie video wall should be no more than 100.
The ranges of the row humber and column number are both between 11@nd
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|l Decading Quiput i | Default video WallE | =} %) Backto Operation Page

Search P+

- &4 6408HD-5 3
B vea
B veaz
B veA3
B veas
B veas
B veas
B vea7
B veas
B Howmi 1
B Howm 2

B Howmi 4

6408HD-5HDMI 3

6408HD-5'HDMI 6 6408HD-SHDMI 7

B Howmi 5
B Homi 6
B Homi 7
B\ Howmi 8

& 107.52.21

& 6416HD-5

B Roo
round Picture -

Virtual LED A

11.3.2Multi -Screen Display

Purpose:
For DSB40HDIT seriesand DSH900UDI seriedecoder you carspanmultiple screens as a whole
window. In this way, the decoded video of onameracan be shown on thepannedwindow.
Before you start:
You should add D840HDIT seriesand DSG900UDI seriedecoding deiceto the client. Refer to
Chapterl1.2Adding Decoding Devifer detailed configuration about adding decoding device.
Steps:
1. Perform the step 3 ofChapterl1.3.1Linkng Decoding Output with Video Wadi configure the
linkage between the decoder and video wall.
2. dick-anddrag you mouse to select thadjacentdisplay windows for jointing.
Notes:
. You can only joint the same output interfaces astele window Eg., you can only joint 4
VGA interfaces or HDMI interfaces.
BNC interface does not support jointing.

6404HD-T:VGA 1 6404HD-T:VGA 2

6404HD-T:VGA 4 6404HD-T:VGA 3

3. dick to confirm jointing the screens.
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6404HD-T:VGA 1 6404HD-T:VGA 2

6404HD-T:Screen1

6404HD-T:VGA 4 6404HD-T:VGA 3

4. (Optional)You can set the resolutidior the jointed window by rightlicking on it and select
Decoding Output Configuration
To cancel the multscreen display, clicB in the uppetright corner of the display window.

Modify Video Wall x

Mickname: Screent
Resolution: XGA(1024*768)60HZ -

11.3.3Configuring Background

Purpose:

You can upload pictures for showing e background of the video window.

Note: The function should be supported by tdecodingdevice.

Seps:

1. dick ** to expand the Background Picture panel.

2. lect a background picture and douktéck (or rightclick andselectBackground Configuration
it to activate the background uploading window

Background Picture v

- &8 s400s

Mame: Background

File Path:

Upload

St a userdefined name for the background picture aditk [] to selecta picture file.
dick Uploadto upload the picture.
dick and drag the configured background picture to the desired position of treowiall.

o 0k~ w

You can move the windowhenthe cursor becomest ' and adjust its size when the cursor
becomedirectional arrowRght-click on the background picture and sel&towor Hideto
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show or hide the background picture.
Note: The picture will be didpyed on thephysicalvideo wall after you upload the background.

- &8 s400-5 .

Background Caonfiguration
Show
Hide

11.3.4Configuring Virtual LED

Purpose:

Youcan display the required contents on the video wall by using virtual LED.

Note: The function should be supported by tdecodingdevice.
Steps:

w

»

ClickEnter Video Wall Confitp enter the configuration interface.

Click ™ to display the Virtual LED panel, cli*. to expand the addedecoding device
Clickand-drag the virtual LED to the video wall.

You can move the window when the cursor becont & and adyst its size when the cursor
becomes directional arrow.

Rght-click the virtual LED imé panel and select Virtual LED Settings to set the parameters for
it.

Content Set the content that you want to display on the video wall.

Show Mode Select the modefahe virtual LED as desired.

Moving Mode: Set the scrolling effect for the displayed text.

Moving Direction Set the scrollinglirectionfor the displayed text.

Moving SpeedSet the moving speed for the displayed text.

Font Size Set the size of the ditgyed text.

Font Color Set the color of the displayed text by clicking Color.

Background ColorSet the color of the background by clicking Color

Virtual LED Settings x

123

B

B

Content

Show Mode Transparent v

Moving Mode:: MNormal ~
Moving Direction:  Lefi=-Right ~
Maoving Speed: X -
Font Size: 1X v

Background Co... Calor

OK Cancel
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11.4 Displaying Video on Video Wall

Purpose:

After the settings of thencoding device, decoding device andeo wall, the video stream from the

encoding device can be decoded and displayed on the Video Wall.

Notes:
After enable decoding and displaying, the captured picture of the video from the encoding
device displays on the Video Wall interface. And the-tizaé live view is shown on the physical
video wall.
For some kinds of decoder, the video stream from the signal source (which refers to the video
signal (e.g., PC) connected to the decoder via the local interfaces) can also be displayed on the
video wall.For detailed configuratioprefer to the User Manuabf the device.

11.4.1Decoding and Displaying

Seps:

1. ClickBack to Operation Pag® go back to the Video Wall Operation interface.

2. dick to save the linkage settings for the current sce@eclick I (beside K&ll) and select a
scene to save the settings.

Notes:
8 scenes can be set for a video wBich scene can bepnfiguredwith different linkage
settings and window divisions.
Foreditingthe name of a scene, select a scene and d#tkio define a new name foit. You
can also clickll to clearall the settings for the scene.

3. Select a scene which is configured with linkage settings and itk enable the scene.

4. Clickand-drag thecameraon the leftside list to the display window of video walhe video
stream from the camera will be decoded and displayed on the Video Wallcan also select a
decoding window and then doubigick a camera to decode and display thdeo. You can also
click and hold theCtrlor Shiftkey to select multipleamera and thendrag them to the video
wall.

Note: For DS6400HDIT and DS6900UDKecoder, you can select the signal source on the Signal
Source panel for video wall display.

5. Select a playingvindow and dick the icon™® to get a preview of the video in the loweight
corner of the screenOr you can directly drag a camera to the previewmdow for live view. You
can also doublelick the preview window to get a fedlcreen view.

Note: You carmove the mouse to the window andick B in the lower-right corner tostop
demding

6. (Optional)=lecta decoding window and cIi to setthe window division for itdick
to save the settings for the current scer@. click I (beside ) and select a scene to save the
settings for.

7. Ifthe decoded camera supports PTZ control, gan clicka besidePTZo activate the PTZ
control panel.For detailed configuratioprefer to Chapter4.3PTZ Control in Live View

8. Right-click on a playing window to agtite thedecodingmanagement menu, as shown below:
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Note: The menu differs depending on the devices.

= Stop Decoding
/7y Stant Successive Decoding
<4 Refresh

=2 Enable Audio
= Enlarge Window
®:| Decoding Channel Status

[¢1] Upload Logo
Show Logo

Set Alarm Window
@ GotoPlayback

Stop/Start Decoding Stop Startthe decoding

Start/Pause Successive DecodigiarfPause the cycle decodinghis function is only supported by
decoder.

Refresh Refresh the decoding.

Open/Close Digital ZoomEnableDisable digital zoom.

Enable AudioTurn on/off the audio of the decoding video.

Enlarge WindowDisplaythe window in fullscreen mode.

Decoding Channel Statu¥iew the status of the decodinchannel, such as decoding status, stream
type.

Upload LogoUpload a picture as the logo to the video window and setdisplayparameters for it.
After setting, the logo shows in the defined position of the window on physical video wall.
Show/Hide Logo Show/Hide the logo.

Stick on TopAlways sck the window on the top layer.

Stick at Bottom:Always ick the window at the bottom layer.

Lock:Lock the window to disable the roaming function.

Set Alarm Whdow: Display the video triggered by event daan input on Video Wall.

Decoding DelaySet the delay degree of the decoding according to the actual needs.

Go to PlaybackEnter the playback modé&his function is only supported by decoder.

Camera v & Enter Video Wall Config

Search. P |
@ IPCamera2_Inters...

e

@ P Camerad_lnters...

6408HD-S:Win... 6408HD-S:Wi
- J HeatMap
Scene v
I
BR scene02 J "
6408HD-S:HDMI 3
B scene03

B scene04

S:Win... 6408HD-S:Wi

6408HD-S:HDMI 7

-S:Win... 6408HI

Preset

01 Preset!
02 Preset2 = South Cross
03 Preset3

04 Presetd
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Icon | Description

> | Start all the decoding

a Stop all thedecoding

Stop all the roaming windows

Refresh all the decoding windows

et cycle decoding and switching interval

11.4.2Nindowing and Roaming Settings

Purpose:

Windowing is taopena new windowon the screer(s). The window can be within a screen or spa

multiple screensYou can move the playing window within the video wall as desired and this function

is called roaming.

Note: The windowing and roaming function should be supported bydbeodingdevice.

Seps:

1. dick-anddrag on a screen which links aodecoding output to open a windowhe window can
be within a screen or span multiple screeligiou want to open a window on the opened
window, dick-and-dragand hold theCtrlkeyto create one And for the locked window (refer to
step 6), you can chkeand-drag to create a new window on it.

Note: At least one camera should be selected before opening window.

2. You can move the windowhenthe cursor becomedrd and adjust its size when the cursor
becomedirectional arrow You can also hold th&hiftkeyto scale the window in proportion.

3. During moving the window, theotted borderswill display.The window will be adjusted to align
with the bordersif it is moved to the location near thaéotted borders

6408HD-S:VGA 2 6408HD-S:VGA 3

6408HD-S:VGA 6

4. Doubleclick the window and it will enlarge tolfthe spanning screens and display on the top
layer.You can doubleclick again to restore.
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—
2-10 13:59:27

6408HD.S:VGA 3 6408HD-S:VGA 1

Srons 10BHD-SVGA 6

10.

11.

(Optional)=lecta window and clic to setthe window division for itQick to save the
settings for it.

Rght-click on a window andelectLockin theright-click menu to disable the roaming function,
and the [ iconshows on the topright corner of the windowin this way, the window cannot
be moved and resizedbu can rightclick on the window andelectUnlockin the right-click
menu to recover the roaing function.

Rght-click on a window andelectStop Decodingn theright-click menu, or move the mouse to
the window andclick B in the upperright cornerto stop the decoding of the window and it
will be closed. You can also clll to close all the raming windows.

The window only shows a captured picture of the decoded videw.c#n righiclick on a
window andselectRefreshin theright-click menu, or move the mouse to the window aclatk

in the lower-right cornerto capturea latest picture of he decoded video and display on the
window.

If you want to view the specific area of the video in details, you can-dligk on a window and
selectOpen Digital Zoontif availablg in the right-click menu and the cursor becomd. Use
the mouse to drg an the video to realize digital zoorbu can check the effect on thghysical
video wall

Slect a playingvindow and dick the icon * to get a preview of the video in the loweight
corner of the screenOr you can directly drag a camera to the previeimdow for live view. You

can also doublelick the preview window to get a fedlcreen view.
Rght-clickon a playing windovand you can contralecodingmanagementiathe right-click
menu

11.4.3Configuring Playback

Purpose:

Thevideo fileis supported to be plyed back on the video wall.
Note: Playback function is only supported by decoder.

Steps:

1.

Clickand-drag thecameraon the leftside list to the display window of video wadlr you can
open a window if supported.
Move the mouse to the window anclick &2 in the upperright corner Or you can righiclick on
the window andselectGo to Playbaclkn theright-click menu.
If there isvideo fileof current day, thevideo filewill be played back automatically.not, you
can setthe search conditiomn theseard panelwhichshowsin the left area of the interface
(dick # to show more search options, and then click the |(E to specify the start time and
end time for the search andclickSearcho find thevideo file
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4. Rght=click on the playback window andyaan control the playback through the rigtitck
menu, such as pause, stop, fast forward, slow forward, capture, start recording aisdriein
playback.

Note: The saving path for the captured pictures and recorded files can be configurggstem
Confguration pagePleaserefer to Chapter22.4File Saving Path Settinfys detailed settings.
When you move the mouse to the screen, the icons will display as showw.belo

Icon | Description

Pause the playback

Stopthe playback

il

=

= Capture the playback video
a8 Record the playback video
Back to live view mode

Playback speed.

11.4.4Configuring Cycle Decoding

Purpose:

Thecycle decodingefersthat youcanconfiguremultiple videostreamsof encoding devicgto one
decodingoutput and you can set the switching interval for the decoding.

Note: The cycle decoding is only supported by decoder.

Steps:

1. dick I beside and set the switching interval for the cycle decoding.

2. Clickand-drag thecameraon the leftside list to the display window of video wadlr you can
open a window if supported.
Note: The cycle decoding is not supported by the signal source-64D@HDIT and
DS6900UDI

3. Move the mouse to the group node amtick *> to start cycle decodinghe decoding output
under cycle decoding will be marked Wim). Rght-clickon thewindowand you can control
decodingmanagementiathe right-clickmenu.
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Chapter 12 Security Control Panel

Purpose:

The Security Control Panehodule provides remote control and configuratiof the partitions and
zonesvia the iVM#$4200 client software.

Note: For the useswith security control pangbermissionsthey can enter theSecurity Control
Panelmoduleto managethe security control panehnd reaitime alarm For setting the user
permission ofSecurity Control Panetodule, refer toChapter 20Account Management

Before you start:

Before you camemotely configuie and control the security control panel, yshouldadd device to
the software. For details about adding security control panel, refeh@pter 3.1 Adding Device

12.1 Configuring Zone Event

Purpose:
You can configure the event linkages, including sirelay; client linkage and triggered cameras, for
the zones of the security control panel.
Note: The zone should be disarmed before configuring the zone event kiskag
Seps:
| & 8
1. Click == on the @ntrol Panel, or clickTool-> Event Managemento open the Event
Management page.
dick Zone Eventab.
Click the icon® to unfold the zone list of a security control panel on the left panel.
4. Click a zone name on the listactivate the configuration of the zone event.

Zone aaaaaal1_10.18.146.81 Event Configuration =l Copyto... K save
Search... P
Zone Name: aaaaaall
= 10.18.146.81
_ Zone Type: Time delay control v
B8 Alarm Input 02 10.18.14.., = Linked Relay / Linked Siren Trigger Camera:
B Alarm Input 03 10.18.14.., Relayl < Alarm Whistlel Search... P
B Alarm Input 04 1018.14... v Relay2 All
B Alarm Input 05_10.18.14.., Relay3 10.18.146.81
B Alarm Input 06_10.18.14.., Relay4 * 1016685
B Alarm Input 07_10.18.14... Relay5
B Alarm Input 08_10.18.14... Relayt
B Alarm Input 09_10.18.14... Relay7?
B Alarm Input 10 10.18.14... Relays
i Alsrm Input 11 10.18.14... Relayd /| Trigger Client ..
B Alarm Input12 1018.14... Relayl0 ~/ Audible Warning CID Alarm Sound | v~
B Alarm Input13 1018.14.., Relayll -~/ Email Linkage
B Alarm Input 14_10.18.14... Relayl2 ~ Alarm Triggere...
B8 Alarm Input15.10.18.14.., Relayl3 +/ Alarm on E-map
B Alarm Input 16 10.18.14... Relayl4
1016.6.85 Relayl5
Relayld

5. Configure the name, type and event linkages for the zone.
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1) Edit the zone name in the Zone Name field.

2) Unfold the dropdown list of the Zone Type fielthd select a type.

3) Check the checkbox(es) telsct the linkel relay(s)on the LinkedRelaypanel.

4) Check the checkbox(es) telsct the linked sire¢s)on theLinked Sirepanel.

5) Check the checkb@as) to activate the linkage actidg) on the Trigger Client Action panel.
See the detailed actions below:

Linkage Actios Descriptiors

The client software gives an audible warning when alarm is trigger
Audible Warning | You can select the alarm sound for audible warning. For setting thg
alarm sound, refer t&Chapter22.7 Alarm Sound Settings

o Send aremail notification of the alarm information to one or more
Email Linkage ]
receivers.

Alarm on Emap | Display the alarm information on thergap.

Alarm Triggered | The mage wih alarm information pops up when alarm is triggered.
Pop-up Image Note: You should set the triggered camera first.

Alarm Triggered | Display the video on the Video Wall when alarm is triggered.
Video Wall Display| Note: You should set the triggered camera first.

6) Selectthe camera(s) on the Trigger Camera panddedriggered for popping up image or

displaying on the video wall when the alarm is triggered.
To capture the picture of the triggered camera when the selected event occurshpold
set the capture schedulend the storage in Storage Schedule. For details, ref@hapter
5.1 RemoteStorage
Note: Up to4 cameras can be set #se triggered camera

6. Optionally, clickCopytoX to copy the evenstettingsto other zones.

7. ClickSaveto save the settings.

12.2 Remote Control

Purpose:
In this section, you can control tleecurity controbanel remotely tgperform operations such as
arming, disarming, bypass, group bypass, and so iobdth the partitions and zones.

Click & on the @ntrol Panelto open theSecurity Control Panehge.

All the added security control panels will display.

You can click the dropdown list on the upgeft corner to filter the security control panel by deg
types.

Qick the icon ® or = at the upper right corneof the pageto switchthe display mode between
the tile orlist mode.

12.2.1Partition Remote Control

Purpose:

You can remotelperform operations of away arming, stay arming, instant arming, disarming,
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clearing alarm, group bypass, and recovering group bypass for the configured partitions.

Steps:

1. (Optional)ClickModify to edit the partition name as you want and change the partition display
status as show or hide.

Modify Partition Name *

Partition No. | Partition Name Display Status
01 Partition 1 # Show Hide
02 Partition 2 @ Show Hide
03 Partition 3 @ Show Hide
04 Partition 4 @ Show Hide
05 Partition & @ Show Hide
06 Partition & @ Show Hide
07 Partition 7 @ Show Hide
08 Partition 8 @ Show Hide
OK Cancel

n

(Optional)In tile mode, clickOperdion to open the Partition Operation window.
You carcontrol the partitions in batch.

Away Ar. .. Stay Ar.._. Instant Ar... Disarm Clear Al...  Group Byp... Group Bypass Re..

Partition Partition Name Status

01 Partition 1 Disarm

02 Partition 2 Disabled

03 Partition 3 Disabled

04 Partition 4 Disabled

05 Partition 5 Disabled

06 Partition 6 Disabled

07 Partition 7 Disabled

08 Partition 8 Disabled

3. lect the partition(s}o operate

4. Click the operation button (e.gAway Arming, Stay Armingnstant Arming, Disarm, Clear Alarm,
Group Bypass or Group Bypass Repgv® control the sele@d partition(s)

5. If the partition is in alarm status:

Tile mode:A & icon will display and twinkle near the partition name. You can hover over

the mouse to the icon to device the partiti@wzones statud-or the details about the

triggered zone alarm, refer t€hapterl2.4Handling Alarms

B

List mode:The partition name will turn red and £ icon will displaynear the partition
name. You can hovever the mouse to the icon to device the partit@rzones statug-or
the details about the triggered zone alarm, referGbapterl2.4Handling Alarms

12.2.2Zone Remote Catrol

Purpose:
You can remotelperform bypass, or recover bypass for the zones.
Steps
1. Click B3 to openZone Operation window.
You can view the all linked zones of the partition in this window and check the zone status.
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Arm Disarm Bypass Bypass Recov...

Zone No. Zone Name Zone Status Live View
1 Zone 1-# Alarm (7]

2 Zone 2 Alarm W

3 Zone 3 Fault [+ ]

4 Zone 4 Fault (]

] Zone 9 Disarm [+ ]

10 Zone 10 Disarm "+ ]

11 Zone 11 Disarm (]

12 Zone 12 Disarm (¥}

13 Zone 13 Disarm (]

14 Zone 14 Disarm w

15 Zone 15 Disarm [+ ]

16 Zone 16 Disarm (]

Total: 28 Page: 1/3 ltem per Page: Self-ada... |~ > Pl Page Go

2. lect thezonds)for operation.
ClickArm, Disarm Bypassor BypassRecovernyto control the selected zones.
Click @ in the Live View column to view the live view of the triggered camera in the zone.
Note: You can set the triggered camera of the zonthmEvent Managementnodule Fa details,
refer to Chapterl2.1ConfiguringZone Event

12.3 Displaying Zone on Emap

Purpose:

You can add the zones on therap, and when the alarm in the zone is triggered, you can thew
alarm natification on the #nap andcheckthe alarmdetails.

Note: For detailed operations of-Bap, refer toChapter &map Management

12.3.1Adding Zones as Hot Spots

Seps:
1. Inthe Emap module, lick EditMap tab at the lower left corneto enter the map editing mode.
2. Click the iconlB onthe E-map Dolbar to open the Add Hot Spatindow.
Or you can directly dratipe zone icons from the group lish the left panel of Enap pageo the
map to add the hot spots.
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Add Hot Spot x

Linked Zone:
3 5CP1
4 5CP1
5_SCP1
6_SCP1
7_SCP1
8_SCP1
9_SCP1
10_SCP1
11 SCP1
12_SCP1

13_SCP1

Hotspot Name
3 5CP1
4 SCP1
5_5CP1
6_5SCP1
7_SCP1
8_SCP1
9_SCP1
10_SCP1
11 SCP1
12_SCP1

13_SCP1

Hotspot Color | Hot Spotlcon ~

Green

Green

Green

Green

Green

Green

Green

Green

Green

Green

Green

OK

Cancel

3. Check the checkbdgas) to select thezone(s)to be added.
4. ClickOKto save the settings.

The zone icon(s) will be added to the map as hot spot(s) and the icon(s) of added zotiefs)

group list of the left pnelwill changefrom B to -}

You cardragthe zoneiconto move the hd spot to the desired location

12.3.2Modifying Hot Spots

Purpose:

You camrmodify the information of the added hot spots on the map, including the name, the color,

the icon, etc.
Seps:

1. Inthe Emap module, lickthe EditMap tab at the lower left corneto enter the map editing

mode.

2. Select the hot spot icon on the map and then clEd in the E-map Toolbar to open the Modify

Hot Spotwindow.

Or right-click the hot spot icolmn the mapand ®lectModify in the rightclick menuo open the

Modify Hot Spotwindow.

Or doubleclick the hot spot icon on the map tmp upthe Modify Hot Spotvindow.
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Modify Hot Spot x

Hot Spot Name: 2_SCP1
Linked Zone::

v 2 5CP1
3.5CP1
4_5CP1
S SCP1
6.5CP1
7.5CP1 )
8.5CP1
9_5CP1
10 5cP1
11 SCP1

Hotspot Color: | Green b Hotspot Icon: [l b

OK Cancel

You can edit the hot spot name in the text field and select the color, the icon and the linked
Zore.
3. ClickOKto save the settings.

To delete the hot spot, select the hot spot icon and cid
spot icon and seledDelete.

in the toolbar, or rightclick the hot

12.3.3Previewing Hot Spots

In the Emap module, ickthe Map Previewtab at the lower left corneto enter the map preview
mode.

If there is any alarm triggereid the zongeanicon L, will appearandtwinkle near thehot spot (it
will twinkle for 10s)Click the alem icon orright-click the hot spot ico and selecDisplay Alarm
Information, to checkthe alarm information, including alarm type and triggdtime.

Notes:

To display the alarm information on the map, the Alarm emd&p functionality needs to be set
as the alarm linkage actiofor details, refer tadChapterl2.1ConfiguringZone Event

You can also check the zone alarm information in the-Real Alarm moduleFor details, refer
to Chapterl2.4Handling Alarms

5

To clear the alarm infonation displayed on the mapyou canclick on the todbar, or rght-click
the zone ion and selecClear Alarm Informatiorto clear the alarms of the selected zone.

12.4 Handling Alarms

Purpose:
In this gction, you can view the reéiime triggeredClDalarm information of the security control
panel and handle alarm#nd you can also search the history alarms by time or by alarm type.
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12.

4.1Realtime Alarm

Purpose:
You can check the retime triggered alarm iformation, including alarm type, alarm time, device

name, CID code, zone, partition, alarm description, etc. You can also subscribe and acknowledge the

alarms,or check the triggered camerds/e view and view the linked hot spots on tEBenap.

Steps:

Clck g on the Control Bnel or clickView->Realtime Alarmto open the Reatime Alarm
page.

All the reaitime triggered alarms will display on this page and you can checilénm type,
alarm time, device name, user, CID code, zone, partition, alarmigésorand so on.

Type

B Realtime Alarm | % History Alarm

Alarm Exception Restore Operation(3) Subscribe # Acknowledge in Batch

Alarm Timé Device Mame CID Code | User Zone Partition | Description Operation
2017-01-18 21:17:23 10.18.146.81 3441 Client User: admin = P2 Stay Arming 4
2017-01-18 21:17:19 101814681 1401 Client User: admin - P2 Disarm rd

2017-01-18 21:17:15 10.18.146.81 1406 Client User: admin = Pl Clear Alarm 4

You can check th&larm, Exception Restore or Operationcheckbox(es) to show the alarms in
corresponding type(s).

Notes:

The Alarm type is marked witlll; the Exception type is marked wit®; the Restore type
is marked with&; and the Operation type is marked wit:™.

B

The number after the alarm type indicates the alarm quantity of this type.

Click the icon?  in the Operation colum to acknowledge the selected alarm.

Or you can click thAcknowledge in Batclbutton to acknowledge all the redime triggered
alarms.

The acknowledged alarm will disappear from the list.

(Optional) Click the icor™ in the Operation column to view thevk view of the triggered
cameras.

Note: Before you can get the linked live view, you should configure triggered cameras for the

zone. For details about setting triggered cameras, refeZhapterl2.1ConfiguringZone Event
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4. (Optional) Click the iconE. in the Operation column to check the zone as hot spot on the

map.
Note: Before you can check the zone on the map, you should add the zone as hot spot to the
map. For detaik about adding zone as hot spot, referdoapter 12.3Displaying Zone ontiaap.

5. (Optional) You can also subscribe the alarm types to redksired alarms.
1) Click theSubscribebutton to pop up the Subscrib&indow.

Alarm  Exception Restore Operation

< Al

¥ Instant Alarm

 Fire Alarm

+ 24H Silent Alarm

¥ 24H Annunciating Alarm
+ 24H Aux Alarm

¥ 24H Shock Alarm

- Panic Alarm

OK Cancel

2) ClickAlarm, Exception Restoreor Operationtab to select the major alarm type(s).
3) Check the checkbox(es) under the tab to select the minor alarm type(s).
4) ClickOKto save the selections.

12.4.2Searching HistoryAlarms

Purpose:

In this section, you can search the history alarms by time and filter the searching results by alarm
type. You can also handle the matched alarms.

In the Realtime Alarmmodule,clickHistory Alarmtab to enter the History Alarm page.

Sters:

1. Inthe Reatime Alarm moduleclickHistory Alarmtab to enter the History Alarm page.
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B Realtime Alarm £ History Alarm
2017-01-12 00:00:00 [5 to 2017-01-18 235959 [51 Q) Search Filter ~ # Acknowledge in Batch
Type | Alarm Timé Device Name CID Code | User Zone Partition | Description Status Operation
2017-01-18 21:17:15 101814681 1406 Client User: admin = Pl Clear Alarm Unacknowledged 4
2017-01-18 21:17:19 10.18146.81 1401 Client User: admin - P2 Disarm Unacknowledged ~ #
2017-01-18 21:17:23 1018.146.81 3441 Client User: admin = P2 Stay Arming Unacknowledged &
Total:3 Page:1/1 Item Per Page: Sel-adaptive | ~ Page Go

2. Click™ to set the start time and end time of a time period.
3. ClickSearchbutton andthe matched alarms will display on this page.
4. (Optional) Filter the searchimgsults by alarm type.
1) ClickFilter button to pop up the Filtewindow.
2) ClickAlarm, Exception Restore or Operationtab to select the major alarm type(s).
Note: The Alarm type is marked witlll; the Exception type is marked with; the
Restore type is marked witll; and the Operation type is marked wit:.
3) Check the checkbox(es) under the tab to select the minor alarm type(s).
4) ClickOKto start filtering history alarmdy alarm types
5. (Optional) For the searched alarms, cli. or clickAcknowledge in Batclutton to
acknowledgehe unacknowledged alarms, and the acknowledged alarm items will turn to gray.
You can also clic® and & to check the linkedive view of the alarms and view the linked
hot spots on the emap.
For details about operating the alarms, referGbhapterl2.4.1Realtime Alarm

12.4.3Handling Panic Alarm

Purpose:
For the pole panic alarm station, when the panic alarm is triggered, you can handle the alarm via the
client.
Steps:
1. When theuser calls the center via panic alarm station, the panic alartmggered The
following window will pop up.
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= B Alarm List

PEA

You can view the live video.
The following icons are available on the toolbar.

2. You can cIickn to answer the call.

Panic Alarm

Icon Name

Answer

Refuse

Waiting

Unlock

Turn On Alarm Lamp

Turn On Alarm Lam{Remote)

Volume In

vl oleld o]

Volume Out

3. Rightclick o the live view window to open the rigidick menu.
The following buttons are available

Icon

Name

Capture

Capture the picture in the live view process.

00

Start/Stop Recording

Start/Stop the manual recording. Th&leo fileis
stored in the PC.

Open PTZ Control

If the zone is linked to the speed domgmu can
enable PTZ control function on the display window.
Click again to disable the function.

Note: For setting the triggered camera, refer to
Chapterl2.1ConfiguringZone Event

141




User Manual of iVM8200Client Software

Chapter 13 Pyronix Control Panel

Purpose:

Pyronix cntrol panel can be added to the client for management and control. You can control the
partitions, zones, and alarm outputs ofefaddedPyronix control pael. After setting the zone event
for the Pyronx control parl, the client can receive the alarms triggered by Rix@ontrol panel
when the device is in alarm mode.

You can also add the zone of Pyronix control panel to thef, and vinen the alarm in the zone is
triggered, you can view the alarm notification on thendp andcheckthe alarmdetails. For detailed
operations for adding zone to-Bap, refer toChapterl2.3Displaying Zone on-faap.

You can also search the operation logs storelyionix control pael. For details, refer t&€hapter 19
Log Management

Note: For the useswith Pyronix control pangbermissionsthey can enter thePyronix Control Panel
moduleto managethe Pyronix control panel and reéime alarm For setting the user permission of
Pyronix Control Panehodule, refer toChapter 20Account Management

13.1 Device Management

Purpose:

You can add the Pyroncontrol parml to the client in Device Management module. The device can
be managed and controlled via the client oncesiauthorized by the device administrator on the
PyronixCloud service.

13.1.1Adding Pyronix Control Panel

Perform the following steps to add the Pyiix control pasel.
Steps

1. Clickg icon on the contropanel

or clickTools>Device Managemento open the Devicdanagement page.
2. ClickDevicetab.
3. dickAdd New Device Typ® pop up the followingvindow box.

Add New Device Type x

Select Device Type for the Client:

v Hikvision Device Stream Media Server
Hik-Connect Device Third-party Encoding Device
Pyronix Control Panel

OK Cancel

4. CheckPyronix Control Panatheckbox and clickK
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ThePyronix control panaill display in the device type panel.
5. ClickPyronix Control Pandb enter the Pyronix control panahanagement interface.

Device Type Device for Management (1)
&3 Hikvision Device Add Modify Delete Filter
Nickname Device Type System ID Net Status
Add New Device Type Pyronix Control Panel Enforcer 32WE
6. dickAdd.

7. Inthe pop upwindowbox, input the required information for addingRyronix control panel

Add ®

Nickname:

Client User Name:
System ID:

App Password:

User Code:
~ Export to Group

Add Cancel

Nickname:Set a nickname for the device as you want.

Client User NameSet the user name which is usfedt applying the permission from
PyronixCloud.

Note: SeeChapterl3.1.2Authorizing iVMSI200 via PyronixCloudr details.

control panel.
Note: You can get theontrol panellD via the device. For details, refer to the specified

device user manual.

user cloud account.

SystemID: The system ID of thRyronix cotrol panel It is auniqueserialnumber for each

App Password:The password used to identify the control panel together with tBeon the

Note: TheApppassword should be set via the device. For details, refer to the specified

device user manual.
User CodeThe code for eery user with different priorities to arm/disarm the control
panel and perform allowedperations.

Note: You should set the user code via the device. For details about setting the user code,

refer to the specified device user manual.
8. Optionally,check theExport to Groupcheckbox to create a group by the device name.

You can import lhthe zoresof the Pynonix control pandb the corresponding group by default.

9. dickAddto add the Pyroni control parel.
10. (Optional) To edit the device parameters, you can select the device and/citiky.
11. (Optional) To delete the added device, select the dewied cliclDelete.
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If it is the first time you add the Pymox control pael to your client, &er adding the Pyroix control
panel, its network status is offline. You cannot manage and operate it via the control client until the
administratorauthorizesthe client via the PyronixCloud.

What to do next:You should contact the administrator to authorize the client via the PyronixCloud.
For detalils, refer taChapterl3.1.2Authorizing iVMS1200 via PyronixCloud

13.1.2Authorizing iVMS -4200 via PyronixCloud

Purpose:

For the administrator, you need to login the PyronixCloud website to authorize the client so that the
user can operate and control the Pyigrcontrol panel via iVM$1200.

Note: For one computer, you should ask for authorization if it is the same adidaéngthe Pyronx

control panel.

Creating PyronixCloud Account

Purpose:

Before you can authorize the phone, you need to register a PyronixCloud account and connect the
Pyrorix control paml to PyronixCloud.

Steps:

1. Go towww.pyronixcloud.convia PC to register an account.

Cloud

|Emai| Address ‘
H |

Create an account | Reset Password

Language:

English (UK) v

2. ClickCreate an accour&nd complete the form.
Note: Once the form is completed, you will receive an drfraim admin@pyronixcloud.com

with a confirmation link. {itk this link and you can continue on to PyronixCloud and connect
your device.
3. Return to PyronixClound home page and login.

Connecting Device to Pyror@toud

Steps:
1. Input the Pyronix control pan@ system I0n the System ID field.
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Register New System

System 1D:
| |

Cloud Password (as entered in the alarm panel).

|

Input the cloud password that you entered in the Pyronix device.

ClickSubmit

Input a system reference to set a different name for the device.

dick Submitto compete the geration.

Notes:

The system ID is the device unique ID. You can get the system ID via the devietails,

a kr wn

B

refer to the specified device user manual.

The cloud password should be set via the devioedEtails,refer to the specified device
user manal.

After clicking the Submit button, you will receive an emditkGhe confirmation link in the
email to continue.

The control panel will be appeared dfiew Systems interface. You can click the tick at the
upper-right corner of the interface to makeuse the device is connected successfully.

AuthorizingivVMS4200

Steps:

1. Inthe View Systems interface, click a user in the User column and make sure the user is from the
client that you want to authorize.
Note: The user name in the User column is the cliesgr name you input when adding the
Pyronixcontrol panel. SeecChapterl3.1.1Adding Pyronix Control Parfel details

2. Click the permission icol.™ nextto the selecteduser

3. ClickSave Nowto save the settings.

The icon will turn toﬁ.
Then you can access the device via the client successfully.

Last Connected Permission Notifications

1111 28/03/2017 13:49:58 ﬁ Off @ cnabled

13.2 Configuring Event

Purpose:
You can configure the client linkage and triggered cameras fdritpgered events oPyronix cotrol
panel@ zones, or for the device event of Pyronix control panel
Seps:
12e

1. Click " on the @ntrol Panel or clickTool->Event Managemento open the Event

145



User Manual of iVM8200Client Software

Management page.

2. dickPyronix Control Pandtventtab.
The added Pyronix control panel is dis@d in the list on the left.
3. Click * to unfold the zone list and select the zoiven & to configureits zoneeventlinkage
You can also click the Pyronix Control P@riebn = to configure its device event linkage.
Pyronix Control Panel Copy to... H save
Search P
Pyronix Control Pa... Trigger Camera -
B Ccellar ~ Trigger Client Action
_ + Audible Warning  Alarm I... ~
i Input 03 ¥ Email Linkage
i Input 04 ¥ Alarm Triggered ...

¥ Alarm on E-map

4.

6.
7.

In the Trigger Camera field, selélae camerao be triggered for popping up image when the
alarm is triggered.

To capture the picture of the triggered camera when the selected event occurs, you should set
the capture schedule and the storage in Storage Schedule. For details, r€fieapier 5.1
RemoteStorage

Note: Up toone cameracan be set athe triggered camera.

ChecKTrigger Client Actiortheckbox to activate thelientlinkage actions

You can keck the detailed actions as the client linka§ee the detailed actions beldiar

details

Linkage Actions Descriptiors

The client software gives an audible warning when alarm is trigger
Audible Warning | You can select the alarm sound for audible vilagn For setting the
alarm sound, refer t&Chapter22.7 Alarm Sound Settings

o Send aremail notification of the alarm information to one or more
Email Linkage .
receivers

Alarm Triggered | The mage with alarm information pops up when alarm is triggered.
Pop-up Image Note: You should set the triggered camera first.

Display thezoneQalarm information on the #nap.

Alarm on Emap o . . .
Note: This linkage is only available fievice event.

Optionally, clickCopy toX to copy the evensettingsto other zones.
ClickSaveto save the settings.

13.3 Remote Control

Purpose:

In this section, you can control tyronix contropanel remotely tgperform operations such as
arming, disarmig, bypass, bypasscovery and so on for partitions and zone&u can also control

the alarm output connected to the Pyronix control panel.

Note: You can control th@yronix contropanel remotelyafter you switch the device to operation
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mode.

13.3.1Partition Remote Control

Purpose:

You can arm and disarm the partition of the added Pyronix control panel. The status of the partitions
will be displayed in reaime.

Steps:

Contol Panelpageas follows.

Pyronix Control Panel(1) M Alarm M Armed M Disarmed Flease input device name ...

[ Zone @ Output # Modify

Full Set
Night Set

Area C

Area D

Allthe addedPyronix control pansland partitionswill be displayed.
Note: The device name will turn grey if it is offline.
2. (Optional) If the partitionis in fault status, ar#: icon will display near thpartition name.
You @n hover the £ jcon to view the fault details.
3. (Optional)ClickModify to edit the partition name as you waind change the partition display
status as show or hide

4. Qick on theswitchof each partition toarm or disarm the partition
5. (Optional) Hovepver the  to view the last operation.

13.3.2Control Zone Remotdy

Purpose:
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